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7 pespans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

Cnucok N3MEHSIMUX TOKyMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-D3,
or 31.07.2020 N 290-®@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03, ot 28.12.2024 N 546-D3,
o1 01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3,
oT 24.06.2025 N 168-®3, ot 07.07.2025 N 194-®3, ot 23.07.2025 N 248-D3,
ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3, ot 28.12.2025 N 500-D3,
¢ u3M., BHeceHHbIMU [locTtanoBnenuem Koncrurynuonnoro Cyna PO
ot 17.02.2026 N 7-1T)

Hacrosimuit  3akoH perynmupyer OTHOIIEHHUS, BO3HUKAIOUIME MEXIy MOTPEOUTENsIMU |
W3TOTOBHUTEISIMUA,  WCIIOJIHUTENSIMH, ~ MMIOPTEpaMH, TPOJABIAMH,  BJIAJIeNbIlaMHd  arperaropon
uHpopManuu O ToBapax (yciayrax) Hpu MpoJake TOBApOB (BBINOJHEHUM pabOT, OKa3aHUU YCIYT),
yCTaHaABJIMBAET IpaBa MOTpeOuTeNeH Ha MPUOOPETEHHE TOBAPOB (padoT, yCIIyT) HAJISKAIET0 KauecTBa
u 0€30MacHBIX UIA JKU3HH, 3/0pOBBs, UMYIIECTBA MOTpEOUTENEH M OKpYXKalollel cpeibl, MOoIydeHue
nHpopManuu o ToBapax (paboTax, yciayrax) ¥ 00 MX H3TOTOBHUTENAX (MCIOJHUTENSAX, MPOJABIAX), O
BJAJIENIbLIaX arperaTtopoB HMHGopMamuu o ToBapax (yciyrax), MPOCBEIIEHHE, TOCYAaPCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTy UX HHTEPECOB, a TAK)KE ONPEIEISICT MEXaHU3M pealTU3alluy STHX TPaB.

(B pen. ®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
@3)

OcHOBHBIC MOHATHA, UCIIOJIB3YCMBIC B HACTOAIIICM 3aKkoHe:

NOTpEeOUTEND - TPaXIaHUH, UMEIOLINHA HaMEepeHHe 3aKa3aTh UM IPUOOPECTH MO0 3aKa3bIBAIOIINH,
NpUOOPETAIONIN WM HUCTONB3YIONIMKA ToBapbl (paboThl, YCIYrW) HWCKIIOUUTENBHO JJS JIMYHBIX,
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CEMEWHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBS3aHHBIX C OCYILIECTBICHHEM IPEIIPUHUMATEIbCKON
NeSTeNbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBHUTENb - OPraHU3aIMs HE3aBHCHMO OT €€ OpPraHHM3alMOHHO-TIPABOBOW (POPMBI, a TaKkKe
WHIVUBUAYAIBHBIN TPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IJIS peaTn3alluu MOTPEOUTENSIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCIIOJTHUTENIb - OpPTaHW3alusg HE3aBUCUMO OT €€ OPTraHMU3aIlMOHHO-TIPAaBOBOW (OPMBI, a TaKXKe
WHIMBUYAIBHBIA PETPUHAMATEIh, BHIIOTHSIOIINE Pa0OThI MIIH OKa3hIBAIOIINE YCITYTH MMOTPEOUTENSIM
10 BO3ME3THOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a Takxke
WHIMBUIYAIBHBIA TPEANPUHIMATENb, PEATN3YIONIAE TOBApbl MOTPEOUTENSIM IO JIOTOBOPY KYIUIH-
MIPOJIAXKH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrparuia cuiy. - @enepanbhsiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, TIPEIYCMOTPEHHBIM 3aKOHOM JTHOO B YCTaHOBJICHHOM UM TOpsIKE (B TOM
YlCJIe HEBBINOJHEHUE NpPU MPOAAXKE WIM HUCIOIb30BAaHUHM OTIENbHBIX BUAOB TEXHUYECKH CIIOKHBIX
TOBapOB C TMPEABAPUTEIHHO YCTAHOBICHHBIMH IPOTPAMMaMU MJIsS DJIEKTPOHHBIX BBIYUCIUTEIHHBIX
MaliuH TpeOOBaHUH, YCTAaHOBICHHBIX MyHKTaMu 4.1 u 4.2 ctaThu 4 HACTOAIIETO 3aKOHA), WJIA YCIOBUSIM
noroBopa (Mpy MX OTCYTCTBUU WIIM HEIMOJHOTE YCIOBHA OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSIM), WIIH
1eJIsIM, JUTsl KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa 0ObIYHO UCIIOJIB3YETCs, HIIH LEJIsIM, O KOTOPBIX
npojiaBel] (MCIIOTHUTENh) ObLT MOCTABIIEH B U3BECTHOCTh OTPEOUTENIEM MPH 3aKITIOUEHUHU JOTOBOPA, UITN
oOpasiy u (WJIM) OITMCAHUIO TP MIPOJIaXKe ToBapa 1o o0pasmy u (WJIH) 1O ONMHUCAHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
@3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YCIyrd) - HEYCTPAHUMBIM HEHOCTATOK WIIH
HEJIOCTaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0€3 HecOpa3MEpHBIX PACXOJ0B WJIM 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU MIPOSIBIIIETCS BHOBD TOCJIE €r0 YCTPAHEHUS, WIIH IPYrue MoI00HbIE
HENOCTATKU,

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCAyru) - 0€30macHOCTh ToBapa (padoThI, YCIYrH) ISl SKU3HU,
3JI0pOBbSI, UMYIIECTBA MOTPEOUTENSI U OKPYKAIOIICH Cpelibl MPU OOBIYHBIX YCIOBHIX €r0 UCTIOIB30BaHUS,
XpaHeHusl, TPAHCIOPTHUPOBKU M YTHJIM3AIMM, a Takke Oe30MacHOCTb MpOIecca BHIIOJHEHUS PabOThI
(oka3aHus yCIyru);

VIIOJTHOMOYEHHAss  M3rOTOBHUTENEeM  (IPOAAaBIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBII
U3roTOBHUTENEM (TPOJABIOM) WHAMBUAYAJIBHBIA MpeanpuHUMATeNb (Jajee -  YIOJIHOMOYEHHAas
OpraHM3aiusi WIM YINOJHOMOYEHHBIM WHAMBUAYaAJIbHBIM OpeanpUHUMATEIb) - OpraHu3alus,
OCYHICCTBJIAOIIAA OINPCACICHHYIO JACATCIBHOCTb, WM OpraHu3anudg, CO3JaHHAsA Ha TCPPUTOPHUU
Poccuiickoit ®enepanuu M3roTOBUTENEM (IIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIEM
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(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHSAIONINE OIpeIeIeHHbIe (YHKIMM Ha OCHOBaHMM JIOTOBOpa C
U3roTOBUTENEM (IIPOJABIOM) U YIOJHOMOYEHHBbIE UM Ha NPUHATHE U YIOBIETBOpEHUE TpeOOBaHMI
norpeduTeneii B OTHOIICHWH TOBapa HEHAAJEKAIIETO KadecTBa, JUOO  WHAMBUAYAIbHBIN
NpeaNpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoit denepanyu, BBITOIHSIIOMIMN
onpejeNieHHbIe (YHKIIMM HAa OCHOBAHWHU JIOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM 4YHUCIIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM IMPOJABIOM), M YHOJHOMOYEHHBI MM Ha NPUHATHE U
yIIOBJIETBOPEHHE TpeOOBaHUH MOTPeOUTENCH B OTHOIIICHHH TOBapa HEHAIJIE)KAIIETO KaYeCTBa,

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alusi HE3aBUCHMO OT  OpraHU3allMOHHO-NPAaBOBOM  (OpPMBI  WIH
WHIVBUAYAJIBHBIA IPEANPUHUMATENL, OCYIIECTBISIOIIME HMMIIOPT TOBapa Ui €ro IOCIeAYIOIER
peanusauuu Ha Teppuropuu Poccuiickon Penepanny;

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumevanue.
C 01.10.2026 B a63. 13 mpeamOynbl BHOcsATCs u3MeHeHus (@3 or 31.07.2025 N 290-D3). Cwm.
OyIyIIyIO peaaKIIHIo.

BJaJeNiel] arperaropa uHpopMmanuu o ToBapax (yciayrax) (nmamee - Biajeielnl arperatropa) -
OpraHu3aiys HE3aBUCHUMO OT  OpraHMU3allMOHHO-NPaBoBOW  (GopMbl  JTMOO  MHIMBUIYaJbHBIN
MpEeANPUHUMATEh, KOTOPBIC SIBISIFOTCS BIAAETBI[AMHU MIPOTPAMMEI IS 3JIEKTPOHHBIX BBIYUCIUTEIHHBIX
MamuH W (W) BiIaAenblaMu caiita u  (WIM) CTpPaHUIBI cailTa B  HMH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTu "VHTepHeT" M KOTOpbIe MPEAOCTABISAIOT MOTPEOUTENIO B OTHOLICHHH
OIlpeieIeHHOro ToBapa (ycioyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTBHCS C TMPEIOKEHHEM
npojaaBLa (MCHOJHUTENS) O 3aKIIOYEHUHU JIOTOBOpAa KYIUIM-TIPOJAXXH TOBapa (IOroBopa BO3ME3THOTO
OKa3aHHWsl yYCIYT), 3aKJIIOYUTh C MPOJABIOM (HMCIIOJHUTEIEM) JOTOBOP KYIUIU-TIPOJAXHu (JOTOBOP
BO3ME3HOTO OKAa3aHWsl YCIYT), a TakXe IMPOU3BECTH IPEIBAPUTENbHYIO OIUIaTy YKa3aHHOTO TOBapa
(yciyru) myTeM HaJIM4YHBIX pacdyeToB JHOO IepeBojia JEHEKHBIX CPEACTB BJaJeiblly arperaropa B
paMKax npuMeHseMbIX (opM Oe3HaIMYHBIX PAcyeTOB B COOTBETCTBHM C MYHKTOM 3 cratbu 16.1
Hacrosmero 3akona u ®enepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HaumoHanbHOU
MJIaTeXHOU cucteme".

(ab3am; BBenmen denepanbHbM 3aKk0oHOM OT 29.07.2018 N 250-@3; B pen. denepalbHOrO 3aKOHA OT
31.07.2020 N 290-D3)

Mnaea |. OBLUIUE MOJIOKEHUA

Cratba 1. [lpaBoBOe perynupoBaHMe OTHOWEHWW B obnactM 3awmTbl npas
noTpebutenen

1. OTtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENCH peryaupyroTcs ['paxgaHCKUM KOJEKCOM
Poccuiickoit ®enepanuu, HACTOAUIMM 3aKOHOM, IPYTUMH (hefepaibHBIMU 3aKOHaMU (Jajiee - 3aKOHBI) U
MIPUHUMAEMBIMH B COOTBETCTBMM C HUMH HMHBIMM HOPMATHBHBIMHM IIPaBOBBIMH akTamu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. llpaButenbctBO Poccuiickoii denmeparuu He BOpaBe mopydaTrh (enepajbHbIM OpraHam

www.consultant.ru CrpaHuua 4 n3 55
HafeXXHaa npaBoBas noaaepixka



3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [JokymeHT npepocTtasneH KoHcynbTaHTI0C
"0 3awmTe npaB noTpebutenein"” [ata coxpaHeHus: 01.09.2026
(c uam. n pgon., ...

HWCIOJHUTEIBHOM BIACTH IMPUHUMATh aKThI, COACPIKAIINEC HOPMBI O 3allIUTEC IIpaB HOTpe6HTCHCﬁ.

[IpaButenscTtBO Poccuiickoit denepanuu BOpaBe W3aBaTh I IOTPEOWTENS H TpOjaBIa
(M3roTOBUTEIS, WCTIOTHUTEIS, VIIOTHOMOYEHHOM  OpraHu3alud  WId  YIOJHOMOYEHHOTO
MHIUBUAYAIBHOTO MPEIIpUHUMATENS], UMIIOPTEPA, BIaJelblla arperaropa) npaBuia, 00si3aTelbHbIe TPU
3aKJIIOYCHUM W WCTIOJHEHHH MYOJMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUTU-TIPOJAXKH,
SHEPTOCHA0KEHUS, JOTOBOPOB O BBHIITOTHEHUHU PA0OT M 00 OKa3aHHUH YCIYT).

(a63ar; BBeneH PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-®3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@eaepanpusbiii 3akoH oT 18.07.2011 N 242-D3.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon depepauum

1. Ecium mexnayHapogHbelM aoroBopoM Poccuiickoii denepanyy yCTaHOBJIEHBI MHBIE IIpaBUIA O
3alIUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpbIe MPEeAyCMOTPEHbl HACTOALIMM 3aKOHOM, NMPUMEHSIOTCA
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHoB, IIPUHATbIE HA OCHOBAHUU  MOJIOKECHHUM
MEXIYHAPOAHBIX J0roBopoB Poccuiickoit @enepauuu B HUX MCTOIKOBAaHHMM, IIPOTHBOpEYALLEM
Koncturynunu Poccuiickoit ®enepannu, He nmomajexar ucnoiHenuto B Poccuiickoit @enepannu. Takoe
MPOTHBOPEYNE MOKET OBITh YCTAHOBJICHO B MOPSJKE, ONpeeIeHHOM (heepaTbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obGnactum 3awmTbl nNpaB
noTpebutenen

1. ITpaBo moTpeOuTENEH Ha MPOCBEIICHUE B O0IACTH 3aIUTHI PaB MOTPEOUTENCH 0OecTieunBaeTCs
MOCPEACTBOM  BKJIFOYEHHUS COOTBETCTBYIOIIMX TpeboBaHuit B  (enepaibHble TOCYIapCTBEHHBIC
oOpa3zoBaTenbHBIE CTaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAMMBI, & TAKXKE MOCPEICTBOM OpTraHU3alluU
CUCTEeMbI HH(POpMAIUU MOTpeduTeNnel 00 uX mpaBax v 0 HEOOXOAUMBIX ACHCTBHIX IO 3aIIUTE ITUX MPAB.
(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanuszanuu TpaBa MOTpeOUTENeld Ha MPOCBEIIEHHWE B OONACTH 3alIUTHl TPaB
noTpeduTeneil oprai rocy1apcTBEHHOTO HaJ[30pa OCYIIECTBISIET (POPMHUPOBAHUE U BEACHUE OTKPHITOTO U
OOIIEOCTYITHOTO T'OCYNAapCTBEHHOTO HMH(POPMALIMOHHOTO pecypca B 00JacTH 3allUThl  IIpaB
noTpeduTteneld, kadecTBa W 0Oe€30mMacHOCTH TOBapoB (paboT, yciayr) B TOPSJKE, YCTAaHOBICHHOM
IIpaBurensctBoM Pocculickoit denepanuu.

(. 2 BBennen denepanbabiM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtba 4. KayecTBO TOBapa (paboTbl, ycnyrm)

1. IIponaBen (MCHOMHUTENH) 00513aH MEpeNaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTH PadOTy, OKa3aTh
yCIYTY), KA4eCTBO KOTOPOT'O COOTBETCTBYET AOTOBOPY.

2. Ilpm orcyrcTBUM B JOTOBOpE YCJIOBHH O KaudecTBe ToBapa (paboThl, YCIyru) MpoaaBell
(ucrionHHUTENH) O0053aH TMepenaTh MNOTPEOUTENI0 TOBap (BBIMOTHUTH paboOTy, OKaszaTh YCIYTY),
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COOTBETCTBYIOILINI OOBIYHO MPEIBIBIAEMBIM TPEOOBAHUAM U MIPUTOHBIHN JUIS LeNeH, [UIst KOTOPBIX TOBap
(paboTa, ycimyra) Takoro poja 0OObIYHO HUCITOIB3YETCS.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponaBer] (MCHOJHUTENB) MPH 3aKIFOYCHUH JOTOBOpA OBUT TMOCTaBIICH MOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LESIX NMPUOOpeTeHHs ToBapa (BBHINOJIHEHUS pabOTHI, OKa3aHUS YCIYTH),
mpoiaBer] (MCTIOMHUTENh) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTL PabOTy, OKa3aTh YCIyry),
HpHFOI[HBIﬁ JJI1 UCITOJIB30BaHUA B COOTBETCTBUU C OTUMU L CIISIMU.

4. IIpu npoaaxke ToBapa 1mo oOpasiy u (W) OMMCAHUIO TIPOJIaBel] 00s13aH TepeaTh MOTPEOUTEIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3Ily U (WUJIH) ONUCAHHIO.

4.1. llpu npopake OTIOENbHBIX BHJIOB TEXHUYECKH CIOXKHBIX TOBApOB C MPEABAPUTEIHHO
YCTAHOBJICHHBIMHA nmporpamMmmamu JJIA SJICKTPOHHBIX BBIYUCIIUTCIIbHBIX MallluH HOTp€6I/ITeJIIO
o0OecnieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OTAEIbHBIE BUIbl TEXHUYECKU CIIOXKHBIX TOBApOB C
nNpeaABApUTCIIBHO YCTAHOBJICHHBIMHU IIpOrpaMMaMiu Ui 3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MAIIWH,
CTpaHaMHU MPOUCXOXKACHUS KOTOpPbIX sBisoTcsl Poccuiickas denepauus unu Apyrue rocyaapcTsa -
YJICHBI EBp&SHﬁCKOI‘O S9KOHOMHNYCCKOI'O COHO3a. Hepequb OTACJ/IbHBIX BHUIAOB YKa3aHHBIX TCXHHUYCCKU
CIIO)KHBIX TOBapoOB, TOPSJOK COCTABJICHUS W BEACHMSI TE€pPEYHsS MPOrpaMM i AJIEKTPOHHBIX
BBIYUCIIUTCIIbHBIX MalllMH, CTpaHaAMHU MPOUCXOKIACHUA KOTOPBIX SABJIAIOTCA Poccuiickas d)e;[epaunﬂ NN
Ipyrue rocynapcTBa - wWieHbl EBpa3suiickoro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
npeaABapUTCIIBHO YCTAHOBJICHBI, U TOPAOOK HUX HpeI[BapHTeﬂbHOﬁ YCTAHOBKH, BKJIIOYas Tp€6OBaHI/I$I K
GbyHKIMOHUpOBaHUIO, onpeaelsitoTcs [IpaButenscTBoM Poccutickoit @enepammm.

[IpenBapuTeNbHO YCTaHOBJIEHHBIE NPOrpaMMBbl Ul AJIEKTPOHHBIX BBIYMCIUTENIBHBIX MallllH,
UCMOJIb3yeMble TMOTPEOUTENEM Ha OTHENbHBIX BHAAX TEXHUYECKH CIIOKHBIX TOBApoOB JUIsl JOCTyHa K
uHpopManuu Ha caiiTax B HMH(OPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHeT", NOJIKHBI
o0OecrieunBaTh BO3MOXKHOCTh HCIIOJB30BaHMS 0€3 JIOMOJIHUTEIBHBIX HACTPOCK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKAEHUS KOTOpou sBisierca Pocculickas denepanus Uiu Apyrue
rocylapcrsa - WICHbBl EBpa3HiCKOr0 3KOHOMHUYECKOTO COH03a, B IOPSANKE, YCTaHOBICHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeOoBaHus K yKa3aHHOM MOMCKOBOM CHCTEME U HOPSIIOK ee
onpenaeneHus ycranapnuparotces [IpasurensctBoM Poccuiickoit deneparumu.

[IpenBapuTeIbHO yCTAHOBJICHHbIE NPOTPaMMBI JJIsi 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHH,
UCMOJIb3yeMble MOTPEOUTENIEM Ha OTICNBHBIX BUIAX TEXHUYECKU CIOXKHBIX TOBApOB, JOJIKHBI B TOM
qucie BKIIOYATh MHOTOQYHKIHMOHAJIBHBIA CepBUC OOMeHa HH(pOpMalMel, a TakkKe Mporpammy i
IEKTPOHHBIX BBIYMCIMTENBHBIX MAIIMH, KOTOpas NpeJHa3HaueHa [y [OMCKa, IPOCMOTpa U
IpUOOPETEHUS IPOTPaMM IS SJIEKTPOHHBIX BEIYUCIUTENBHBIX MAILIMH, TPUMEHSIEMBIX MOTPEOUTENIIMHU C
UCIOJb30BAHUEM TEXHMUYECKH CIIOKHBIX TOBapoB (Jajee - €AMHBIM MarasuH NpWIOXKEHUH), u
(YHKIMOHMPOBAHUE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX IPUHIIMIIOB, YTBEPKAAEMBIX
(benepanbHbIM OpPraHOM HCIIOJHUTENIBHOW BJIACTH, OCYIIECTBIAIOMUM (DYHKIUH 110 BBIPAOOTKE U
peanu3ali TrOCyJapCTBEHHOM TOJIUTUKM M HOPMAaTHBHO-TIPAaBOBOMY pETYJIHpPOBaHHIO B cdepe
nHpOpManMOHHBIX TexHonorui. denepanbHBIA OpraH HCIOTHUTEIHHOW BIACTH, OCYIIECTBIISIOIINI
¢GyHKIMKM 1O BBIpaOOTKE M pealu3allid TOCYJapCTBEHHOM MOJUTHKH M HOPMAaTHBHO-IIPABOBOMY
PEeryaupoBaHuIO B cepe MHPOPMALMOHHBIX TEXHOJOIMH, TaKXKe YTBEPXKIAeT IepeueHb MPOrpaMM Juis
AJIEKTPOHHBIX ~ BBIYMCIUTEIBHBIX MAIIMH, pa3MellaeMbIX B €IWHOM MarasMHe IPHIOKEHHH B
00s13aTeILHOM TIOPSIJIKE.

(a63ar; BBeneH PenepanbHbIM 3aKoHOM OT 14.07.2022 N 266-®3; B pen. PenepaiabHOro 3akoHa OT
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24.06.2025 N 156-®3)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. Ilpu mpomaxe M HCHOJB30BAaHUU OTHAEIBHBIX BHUJOB TEXHUYECKH CIIOKHBIX TOBApoOB C
MIPEIBAPUTEIIBHO YCTAHOBJIECHHBIMU IIPOTrPAMMAaMU U1 QJIEKTPOHHBIX BEIYMCIIUTEIBHBIX MAIWH, BKIIOYast
€IMHBIN Mara3uH MPUIOKEHNUN, 00ECTICUNBACTCS OTCYTCTBHE CIASAYIONINX YCIOBUH:

1) mpuBOAAIIMX K OTPAHMYCHUIO BO3MOXKHOCTH TPHOOpeTeHUs (YCTaHOBKH) MpOTpamMM ISt
SJICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAllIMH C UCIIOJIB30BAHUCM CIMHOTO Mara3nHa HpHJ’IO)KGHHfI;

2) UpUBONAIIMX K OrPAaHWYCHUIO WIM HEBO3MOXKHOCTH HCIOJIB30BAaHUA (PYHKIIMOHAIBHBIX
BO3MOKHOCTEH MpPEIBApUTEILHO YCTAHOBJICHHBIX B COOTBETCTBHUU C MOJOXEHUSAMHU HACTOSIICH CTaThu
OporpaMM Uil 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIWH, BKIIOYAs €JUHBIA MarasuH NPHIOKCHUH, a
TaKXe IMPOrpaMM JUIS 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAIlUH, MPUOOPETEHHBIX (YCTAHOBJICHHBIX) C
UCTIOJIb30BAHUEM EMHOTO MarasuHa NPHJIOXKEHUH (B TOM 4YHCIE YCIOBHH, OTpaHMYMBAIOIINX ITOWCK,
OOHOBJICHHE TPOTpaMM Ui JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIWH, YIPABICHHE MX HACTPOWKaMHU,
oOecrieueHHE B3aMMOJCIHCTBUS C MOTPEOMTENSAMH, HAmpaBlIeHWE WM YBEJIOMIICHHH, YCIIOBUH,
IpeJyCMaTpUBAIOIINX IPUMEHEHHE OCOObIX TpeOoBaHMK K (OPMHPOBAHUIO IIEH Ha YCIYTH,
OKa3bIBa€MbIC B PaMKaxX EJMHOTO MarasWHa NPHJIOXKECHUI HWIM TPH HMCIOJIb30BAaHUM IPOTPAMM IS
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, TPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C UCIIOJIIb30BAHUEM €UHOTO
MarasMHa TPHJIOXKCHUH, MO0 NPUBOIANIMX K OrPAaHWYCHUIO (YHKIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIOXKHOTO TOBapa MPHU HCIOIB30BAHWU MPOrPaMMBbI JJIS AJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIlTiH);

3) TpUBOASIIMX K OTPAaHMYEHUIO CIOCOOOB OIUIATHI C WCIHOJIB30BAaHHEM EIWHOTO MarasuHa
NPUJIOKEHUH TpH NpHOOpeTeHWH (YCTAaHOBKE) W HCIIOJIB30BAaHMM MPOTPAMM JUIS  SJICKTPOHHBIX
BBIYHUCITUTENILHBIX MAIIHH.

(1. 4.2 BBeaeH ®enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

KoncynprantlIntoc: nmpumevanue.
C 01.03.2027 ct. 4 nononusercs 1. 4.3 (P3 ot 26.06.2026 N 210-D3). Cm. Oyayuiyro peaakuuio.

5. Ecnin 3akoHaMu WM B YCTAHOBJICHHOM UMU HOPSAKE MPEIyCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpojasel (MCIIOTHUTENb) 00s13aH MepeaaTh MOTPeOUTEN0 TOBap (BHIMOIHUTH
paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIINI 3TUM TPEOOBAHHUSIM.
(. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa u 06s3aHHOCTU WU3roToBUTENsl (MCNONMHWUTENsA, npoaasua) B
obnacTtu yctaHOBNEHUsI CpoKa CnyXObl, CpoKka rogHocTtM ToBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Uil JJIUTEIBHOTO MCIOJIB30BaHMs, W3TOTOBUTEINb
(MCTIONTHUTENB) BIIPABE YCTAHABJIMBATh CPOK CIYXKObI - IEpUOJ], B T€YEHHE KOTOPOTO HM3TOTOBUTEID
(ucniomHUTENH) 00s3yeTCsl 0OecIeunBaTh NOTPEOUTENIO0 BO3MOKHOCTh MCIIOJIb30BaHMs TOBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIC HEJOCTATKU Ha OCHOBAHUU IYHKTa 6 CTaTbu
19 n mynkra 6 crateu 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. WsroroButens (UCHONHUTENb) O00fA3aH YCTaHaBIMBATh CPOK CIyXObl TOBapa (paboThl)
JUINTENIBHOTO TOJb30BAHUSA, B TOM 4YHCJIE KOMIUICKTYIOLIMX H3AEIUi (neraynel, y3/I0B, arperaros),
KOTOpBIE MO0 UCTEUEHUHU OMPEAETICHHOTO MEPUoia MOTYT MPEICTABIATh ONACHOCTD JJIS AKHU3HH, 37J0POBbS
noTpeOuTeNs, IPUUUHATH BPEJl €r0 UMYIIECTBY MJIM OKpYXarollel cperie.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpox cinyx0Obl ToBapa (pabOThl) MOXKET HUCUYHUCISTHCS €IUHHUIIAMH BPEMEHH, a TaKKe WHBIMH
eIMHUIIAMUA W3MEpeHHs (KUJIOMETpaMH, METpaMHd M MPOYUMH CIUHUIAMH HM3MEPEHHUS HUCXOAS U3
(YHKIIMOHAILHOTO HAa3HAUYCHMsI TOBapa (pe3ysibTaTta paboTh)).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoayKThl MUTaHus, MappoMepHO-KOCMETHUECKHUE TOBAPhI, METUKAaMEHThI, TOBApPhl ObITOBOI
XUMHH B WHBIE MOJ00HBIE TOBAphl (paboThl) M3rOTOBUTEND (MCIIOJHUTEN) 00s3aH YCTaHABINBATH CPOK
TOJHOCTH - Tepuoj, MO MCTEYEHHH KOToporo ToBap (paboTa) cuMTaeTcsi HENPUTOAHBIM JUIS
WCII0JIb30BaHUS 110 HA3HAUEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE Pa0OTHI) MO HCTEUYCHUHM YCTAHOBJICHHOTO CPOKA TOJHOCTH, a
TaK)Xe ToBapa (BBIMOJHEHNE PaOOThI), HA KOTOPBIN JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMPEIIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroButens (MCIOTHUTENH) BIPABE yCTAaHABIMBATH HA ToBap (paboOTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEYCHUE KOTOPOTO B Ciiydae OOHapykeHHs B ToBape (paboTe) HemoCcTaTKa H3TOTOBUTEINb
(McTioNTHUTENb), MPOJAABEL, YINOJHOMOYEHHAs OpPraHM3alys WIM YIOJIHOMOYEHHBIH WHIMBHYaIbHBIN
MpearpuHUMAaTeIb, UMIOPTEp O0O0sA3aHbl YAOBIETBOPUTH TpPeOOBaHUSA MOTPEOUTENs, YCTAaHOBIIEHHBIE
crathsiMu 18 1 29 HacTosiero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToBuTens BIpaBe IPUHSITH 005S3aTEIHCTBO B OTHOIICHUH HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX
10 UCTEYEHUH YCTAHOBJICHHOI'O UM TapaHTUMHOTO CPOKa (JIOMOJHUTENbHOE 00513aTEIbCTRO).
(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue  JIOMOJHUTEIBHOTO — O0S3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEMCTBUSA  TaKoOro
00s3aTeNbCTBA M TOPSIOK  OCYIIECTBICHUS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. llpomaBen BIpaBe YCTAaHOBUTh Ha TOBAp TapAaHTHUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
HU3rOTOBUTCIICM.

[TponaBen BnpaBe MPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEYCHUH TaPAHTUIHHOTO CPOKA, YCTAHOBICHHOTO M3TOTOBUTENEM (IOMOJHUTEIBHOE 00513aTEIBCTBO).

CopneprxaHue JOMOIHUTEIBHOIO 005A3aTeNIbCTBA MPOIABLA, CPOK IEHCTBUS TaKOro 00s3aTenbCcTBa U
MOPSIOK OCYIIECTBIICHHSI MOTPEOUTENIEM IpaB MO TAKOMY OOs3aTEIbCTBY OIPEICINSIOTCS JIOTOBOPOM
MEXy HOTPEOUTENEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYKEHHbIE B
TEUEHHE CPOKa JICUCTBUS JOTOTHUTEIHHOTO 00s3aTEIbCTBA, B COOTBETCTBHUH C a03a1ieM BTOPHIM ITyHKTa 6
ctarbu 18 HacTosmiero 3akoHa, a TOCIe OKOHYAHUSI CPOKA JIEHCTBUS TOTIOTHUTEIBHOTO 00sI3aTEIbCTBA -
B COOTBETCTBUHM C MYHKTOM 5 cTatbu 19 HacTosiiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumevanue.
C 01.03.2027 ct. 6 uznaraercsa B HOBoM pemakmuu (O3 ot 26.07.2026 N 266-D3). CMm. Oyaymryio
peaaKuuio.

Cratba 6. OO6fA3aHHOCTb MU3roToBUTENsA o06ecne4YnTb BO3MOXHOCTb PEMOHTa U
TeXHMUYecKoro obcnyxmsaHua ToBapa

HzroroButenb 00s13aH 0OECIEYUTh BO3MOXKHOCTH HCIIOJIb30BaHHS TOBapa B TEUEHHE €ro CpoKa
ciy>kO0bI. 111 3TOM 11enn U3roTOBUTENh 00eCIIeYnBaET PEMOHT U TEXHHUECKOE OOCITy>KUBAaHHE TOBapa, a
TaK)Xe BBIMYCK M MOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPTraHU3allMd B HEOOXOJWMBIX JUIsi PEMOHTa U
TEXHUYECKOT0 00CITyKUBaHHsI 00beMe U aCCOPTUMEHTE 3aMacHBIX YacTell B TEYEHUE CPOKa MPOU3BOACTBA
TOBapa U TOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEUEHHUE JICCATH JIET CO AHS Mepeadd ToBapa MOTPeOUTEIIO.

Cratbs 7. [NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSAX €r0
WCIIOJIb30BaHUs, XPAaHEHHs, TPAHCIOPTUPOBKH W YTWJIM3AalMU ObUT Oe30maceH sl JKU3HH, 370POBBS
noTpeOuTeNsl, OKPYKAIOIIEeH Cpelibl, a TAK)KE HE MPUUMHSUI Bpea UMYIIecTBY notpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreduBaTh O€30MacHOCTh ToBapa (padoThl, YCIAYyTH) JUIsl JKH3HH U 3JI0POBbS
noTpeOuTeNs, OKpY)KaloWeH cpeasl, a TakkKe NPeAOTBpALICHUE NPUYMHEHHUS Bpena HMYILECTBY
MOTPEOUTENS, SIBISIOTCS OOS3aTEIBHBIME W YCTaHABIMBAIOTCS 3aKOHOM HJIM B YCTAHOBJICHHOM WM
MOpSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMONHUTENB) 00s3aH 0OecreuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KObI HJIM CPOKA TOJTHOCTH ToBapa (paboThl).

Ecnu B coOTBETCTBUM C MTyHKTOM | cTaThu 5 HacTosIIero 3akoHa U3rOTOBUTENb (MCIOJHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciyxObl, OH 00s13aH 00eCeYnTh 0€30MacHOCTh ToBapa (paboThI) B
TEUYCHHE JECATH JIET CO JHS Mepenadn ToBapa (paboThl) MOTPEOUTEINO.

Bpen, npuyrHEeHHBIN *KU3HU, 310POBbIO WK UMYIIECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTIEUeHUS
Oe3omacHOCTH TOBapa (paboThl), TOUICKUT BO3MEIICHUIO B COOTBETCTBHH CO cTaThedl 14 HAcTOSIIEro
3aKkoHa.

3. Ecam pns  Ge30macHOro HWCHOJB30BaHWS ToBapa (paboOThl, YCIYrW), €ro XpaHCHHH,
TPAHCIIOPTHPOBKH M YTHIM3AIMH HEOOXOJAMMO COOJIIOAATh CIEIMalbHbIC MpaBwWiia (Jajiee - MpaBuiia),
M3rOTOBUTENb (MCIIONHUTENh) 0053aH yKa3aThb 3TH IpaBHUja B CONPOBOJUTEIBHON JTOKyMEHTAllUU Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MapKUPOBKON WJIM WHBIM CIIOCOOOM, a TpojiaBer] (MCIOJHUTEh)
00s13aH JI0BECTH 3THU MPaBUIIA 10 CBEJCHUS TOTPEOUTES.
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4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSAKE YCTAaHOBJICHBI
oOs3aTenbHBIC TPeOOBaHMS, OOECTICUNBAIONINE MX OE30MacHOCTh JUIS JKW3HH, 3JI0POBBSI MOTPEOUTEIS,
OKpY>Kalollel cpeibl U MPEOTBpALIeHUE MPUUYUHEHHs Bpela MMYILECTBY MOTPEOHUTENs,, COOTBETCTBUE
TOBapoB (paboT, YCAyr) yKa3aHHBIM TPEeOOBAaHUAM TOJJICKHUT OO0S3aTEILHOMY TOJATBEPKICHUIO B
MOPAIKE, IPEAYCMOTPEHHOM 3aKOHOM U UHBIMHU IIPABOBLIMU aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mponmaxa ToBapa (BBIMONHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIE
WMIIOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHbopMamuu 00 0053aTeIbHOM IOATBEPKICHHH €ro

COOTBETCTBUS TpeOOBaHUSAM, YKa3aHHBIM B IIYHKTE | HacTosIel cTaThy.
(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpoaaka TOBapa, B TOM YHCIE HMIIOPTHOTO TOBapa, COJEPIKALIETO
nH(pOpMaIIHMIO0, 3a paclpoCTpaHEHHE KOTOPOH MpeAycMOTpeHa AaJMUHUCTPATUBHAs WM YrOJOBHAs

OTBETCTBEHHOCTb.
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnm ycTaHOBIEHO, 4YTO TpU COONIONEHUH TOTPEOMTETIeM YCTAHOBJIEHHBIX IPaBUII
UCTIOJb30BaHUs, XPAHCHUS WM TPAHCIOPTUPOBKM TOBapa (pabOThl) OH NPUYUHSET WIH MOXKET
NPUYMHUTE BpEX JKU3HU, 370POBBI0O M MMYIIECTBY MOTPEOUTENs, OKpYXKarolleil cpeie, U3roTOBUTENb
(ucnosHUTENH, MpOAABEIl) 00s3aH HE3aMEUIUTEIILHO PHUOCTAHOBUTH €ro MPOU3BOCTBO (peasin3allnio)
A0 YCTpaHCHUA NMPUYIUH BpCaa, a B H€O6XOI[I/IMBIX ClIydasdx MpUHATH MCPBI IO U3BATUIO €TO U3 060p0Ta u
OT3BIBY OT OTpeOUTENS (TIOTPEOUTENEH).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOTHUTENh) 00s3aH CHATH TaKOM
ToBap (paboTy, yciuyry) ¢ mpou3BOjACTBa. [Ipy HEBBITOTHEHUH HM3TOTOBUTEIEM (UCIIOJHHUTEIIEM) 3TON
00sI3aHHOCTH YIOJTHOMOYEHHBIN (eepallbHbIil OpraH HCIOJHUTEIHHONW BJIACTH MPUHUMAET MEPHI IO
OT3bIBY TaKoro ToBapa (paboThl, YCIyTrH) C BHYTPEHHETO pbhIHKA W (WJIH) OT TOTPEOUTENS WIH
noTpeduTeneit B mopsiaKe, yCTAHOBIEHHOM 3aKOHOAATeNhCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIyru), MOJUIEkKaT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCITOJTHUTENIEM) B TIOJTHOM O0BEME.

6. YTpatun cuny. - @eaepanbublii 3akon oT 21.12.2004 N 171-D3.

Cratba 8. paBo noTpebutensa Ha unHcgpopmaumo o6 usroroButene (McnonHuTene,
npoaasLe) 1 o ToBapax (pabotax, ycnyrax)

1. ITorpebuTenp BrpaBe MOTpeOOBATH MPEIOCTABICHUS HEOOXOIUMOM U JOCTOBEPHOUN MH(MOpMAIUN
00 u3roroBuTene (MCHOIHUTENE, IPOAABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B myHKTe | Hacrosiedl craTbu HMH(QOpMaLus B HAIJIATHOW M JOCTYNHOH (opme
JOBOJIUTCSL 10 CBEJECHUs MOTpeOuTENell MpH 3aKIIOUEHUHM JOTOBOPOB KYIIH-NIPOAAXKU U JOTOBOPOB O
BBITOJIHEHUH PaboT (OKa3aHUU YCIyr) crnocoOaMu, MPUHATHIMH B OTICNBHBIX cdepax oOCTyKMBaHUS
notrpeOuTeneil, Ha pycCKOM f3bIKE, a JOMOJIHHUTENIBHO, 110 YCMOTPEHHUIO M3TOTOBUTENS (MCIOIHUTEINS,
MPO/aBIIa), HAa TOCYIapCTBEHHBIX SI3bIKAX PECIYOJIMK M MHBIX s3bIKax HapooB Poccuiickoit @enepanuu.
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(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YonHoOMO4€HHas OpraHu3alys WK YIIOJHOMOYEHHbBI MHIMBUAYATbHBIN IPEANTPUHUMATEND 110
TpeOOBaHUIO TOTpeOUTENsI 00sI3aHBI MPEIOCTABUTH MOJITBEPKICHUE CBOMX MOJHOMOYHM, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (ITPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcopmauma o6 umsroroButene (ucnonHutene, npopasue, BnagenbLue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJIaBell) 0053aH TOBECTH 10 CBEJCHH MOTpeduTens GupMeHHoe
HaMEHOBaHHE (HAaMMEHOBAHHWE) CBOCW OpraHM3aIlid, MECTO €€ HaxOXXICHUs (aapec) U PEKHUM ee
pabotsl. [IpomaBer (MCIOTHUTENB) pa3MellaeT yKa3aHHYI0 HH(QOPMAIIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoButens (HUCIOJHUTENb, MPOJABEI]) - HWHAUBHUAYAIbHBIM MPEANPUHUMATENb - JTOJDKEH
MPEeIOCTaBUTh MNOTPEOUTEN0 HMHMOPMAIMIO O TOCYJapCTBEHHOW pErucTpalid W HaUMEHOBaHUU
3aperuCTPUPOBABIIIETO €TI0 OpraHa.

N3roToBuTens (MpoaaBelr) 00s3aH TOBECTH IO CBEACHHS MOTpeOuTENsl GUPMEHHOE HAMMEHOBAHUE
(HauMEeHOBaHUE), MECTO HaXOXKIEHHs (aapec) M pexuM paboThl YIOJIHOMOYEHHOM OpraHu3aliy MU
YIOJTHOMOYEHHOT'0 WHAMBUYAIBHOTO NPETPUHUMATEISL.

(a63ar BBenneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnosmHoMO4YeHHAst OpraHU3anus Wik YIOJTHOMOYEHHbBIN WHIUBUYAIbHBIN MPEPUHUMATED B
ciyyae oOparieHusi morpeOutens 0Os3aHbI JIOBECTH O €ro cBeAeHuss uHpopmauuioo o cebe u
n3roroButene (mpojaasiie) (GupMEeHHOE HaMMEHOBaHWE (HAaWMMEHOBAHHE), MECTO HAXOXKIEHHUs (ampec),
peXHUM pabOThI, TOCYIAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3alMCU O CO3JIaHWU IOPUAMYECKOTO JIUIIA,
dbamuinio, UMs, OTYECTBO (€ClIM HMEETCs), TOCYJapCTBEHHBIN PErucTPalMOHHBIII HOMEp 3alHucu O
rOCY/IapCTBEHHOW pPErHCTpanuu (PU3NYECKOro JIMIa B KA4eCTBE MHAMBHIYALHOTO MPEANPUHUMATEIS).
YnonHOMOYEHHAs] OpraHu3alys WU YIMOJHOMOYEHHBIH WHIUBUAYAIbHBIA MpEeNNpUHUMATEIb BIIPaBe
JIOBECTH IO CBEJICHUs MOTpeduTeneit nuhopmainio o cede MoCpeICTBOM €€ Pa3MEeIleHUsI Ha CBOEM caiiTe
B HMHGOPMAIIMOHHO-TEIICKOMMYHUKAaMOHHON cetn "UHTeprer", wuHdopmamuio 00 H3TOTOBUTENE
(mponaBIie) MOCPEACTBOM pa3MELICHHsI Ha CBOEM caiite B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "MHTepHET" CCBUIKM Ha CTpaHHWIly calWTa W3roToBUTENs (MpoaaBiia) B HWH(OpPMAIMOHHO-
TeJIEKOMMYHUKaIMOHHOU ceTu "MHTepHeT", copepikaliyto HHpOpMaIuio 00 U3roToBuTeNe (IIpoaaBLe).
(m. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH IO CBeIeHHUs moTpebuteneil mHopmammio o cede u
npojaBie (ucronHUTeNne) (pupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaXOXICHUs (ampec),
peXHUM pabOThI, TOCYIAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3alMCU O CO3JIaHWHU IOPUAMYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€Clii UMEETCs), TOCYJapCTBEHHBIN PErucTPalMOHHBIII HOMEp 3alucu o
rOCy/IapCTBEHHON perucTparuy (U3nIecKoro Julla B KA4eCTBEe HHIWBHUIYALHOTO MPEANPHHUMATENS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUsX B ykaszaHHOW uHbopmauuu. Bnagener arperaropa JOBOJUT 0
CBeIcHHs TIoTpeduTeneil nHpopMaIuio o cede 1 mpoAaBIle (UCIIOIHUTENE) MOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe W (WJIM) CTpaHMIle caiiTa B MH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT".
Nudopmanuo o mpopasie (MCIOTHHUTENE) BiaJeiel] arperaropa BIpaBe JJOBECTH 10 CBEICHHS
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noTpeduTeNeil MoCpPEeICTBOM pa3MEIIeHHsI Ha CBOMX caiiTe W (WJIM) CTpaHUIlE caiiTa B HHGOPMAIMOHHO-
TEIEKOMMYHUKAIIMOHHOM cetn  "MHTepHeT" CChUIKM Ha CalT TmpojaaBla (MCIOJHUTENS) B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHet".

(m. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (McmonHUTENb) 00s3aH NMPEIOCTABUTH BIIAIETBIy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHON ceTn "WHTepHeT" (MpW €ro HaJIM4HH)
JIOCTOBEpHYI0 HMH(popMaruio o cele, ykazaHHYI0 B MyHKTe 1.2 Hacrosmieid crarbu. B cimydae, ecnu
MMEIOTCSl M3MEHEHHUsI B TakoW WHGOpMamuu, mpoaasel] (MCIOJHHUTENb) 00s3aH B TEUEHHWE OJHOTO
paGouero AHS C MOMEHTAa BHECEHHS B HEE W3MEHEHMH COOOIIMThH BJIAJENbIly arperaropa o0 3Tux
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH()OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"UutepHer" (mpu ero Hanuuuu). Bragenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHS B MH()OPMAIUIO O
Mpo/iaBIle (MCIIOTHUTENE) B TEUYCHUE OJHOTO pabodero JHs, €Cld pa3MelleHne yKa3aHHOW MH(pOpMaIUuu
OCYIIECTBIISICTCS Ha caiiTe Biajenblia arperaropa W (WJId) €ro CTpaHule caiita B MH()OpPMaIMOHHO-
TEeJIEKOMMYHUKAaIIMOHHOM ceTu "MHTepHer".

(m. 1.3 BBenen @enepanbHbeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.4. Bnanmenmenr arperatopa BIpaBe OOCCHEYUTh BO3MOXKHOCTh MPOXOXKACHHUS TPOJABIIOM
(ucionHHUTENEM), TOTpeOUTENneM ayTeHTU(UKAIMK C WCIONIb30BAHHEM EAMHOW OHOMETPUYECKOM
CHUCTEMBI B COOTBETCTBUHU CO cTtaTtheit 10 denepanbHOro 3akona ot 29 aexadbpst 2022 roga N 572-03 "O06
OCYIIECTBICHUN HICHTHPUKAIUK ¥ (WIH) ayTeHTUPUKAIUK (PUINIECKUX JIHIl C HCIOIH30BAHHEM
OMOMETPUUYECKHUX TIEPCOHATBHBIX JaHHBIX, O BHECCHHH W3MEHEHUN B OT/ICIbHBIC 3aKOHOIATEIbHBIC aKThI
Poccuiickoit denepauuu U MPU3HAHUM YTPATUBIIMMHU CUIIY OTHCJIBHBIX IOJIOKCHUM 3aKOHOAATEIIBHBIX
akToB Poccuiickoii ®enepaunn’.

(n. 1.4 BBegen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.5. Bnanmenmenr arperatopa o00si3aH OCYIISCTBJIATh HACHTU(MUKAIIMIO C  HMCIOJb30BaHUEM
denepanbHOH TroCyHapCTBEHHOW WHPOpMAIMOHHON cucteMbl "EnunHas cucremMa HIEHTUDUKALUUA H
ayTeHTHGUKAMK B HMHPPACTPYKType, oOecreyuBaromeid  MHHOPMAIMOHHO-TEXHOJOTUYECKOE
B3aMMOJICHiCTBIE WH(OPMAIMOHHBIX CHUCTEM, HCIIONIB3YEMbIX JJIsl MPEAOCTABICHHUS TOCYJapPCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT B OJJIEKTPOHHOM ¢opme" (nmanee - eauHas cucreMa HIACHTU(UKALIUU U
ayTeHTU(UKAINK) HU3bSBUBIINX JKEIAHUE MPOUTH TAKyH HIACHTH(PHUKAIUIO W UMEIONINX HAMEpPCHHE
pPa3MeCTUTh MPEAJoKEHHE O 3aKJIIOUEHUHU JI0OTOBOpa KYIUIM-NPOJAXH ToBapa (JOroBopa BO3ME3JIHOIO
OKa3aHUs yCIYT) POCCUUCKUX IOPUAMUECKUX JTUI M PU3NICCKUX JIHII.

(m. 1.5 BBeaen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bmamenen arperatopa o00s3aH JOBECTH 1O CBEIEHUS NOTpedHUTENneii HWHPOpPMAIUIO O
MPOXOKICHUH HIECHTU(DUKALUN JTUI[OM, UMEIOIIUM HaMEpPEeHHUE Pa3MECTUTh MPEAJIOKEHUE O 3aKIIIOUECHUN
JI0rOBOpa KYIUTU-TIPOJAKH TOBapa (J0roBopa BO3ME3JIHOTO OKa3aHMs YCIIYT), C UCIIOJIIb30BAaHUEM €IMHON
CUCTEMbI UJIEHTU(GUKALNN ¥ ayTEeHTU(PUKAIIMKN MMOCPEACTBOM pa3MeIlleHusl yKazaHHOW MH(pOpMaluu Ha
CBOUX caiiTe U (MJIM) CTpaHHIIE caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH cetn "MHTepHeT".

(. 1.6 BBegen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BuUI NEATENBHOCTH, OCYIIECTBISIEMBI W3TOTOBUTENEM (KCIIOJHUTENIEM, IPOJABIIOM),
MOJUTCKHUT JIMICH3WPOBAHUIO H (WJIM) HCIOJHHUTENh HMEET TOCYJApCTBEHHYIO AaKKPEIUTAIHIO, O
CBCIACHUA HOTp€6I/ITeJ'I$I JOJI’KHa GBITB JOBEACHA I/IH(bOpMaI_[I/IH O BHUAC ACATCIBHOCTU HU3IOTOBUTECIIA
(ucnosmHUTENSA, TPOJABIIA), HOMEpPE JHICH3UM W (WIM) HOMEPE CBHJCTEIBCTBA O TOCYAapCTBEHHOU
aKKpeIUTAINH, CPOKAX ACUCTBUS YKA3aHHBIX TUICH3UU U (UJIM) CBUJICTENIbCTBA, a TaKkke nHpopmamus 00
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OpraHe, BbIJaBIICM YKAa3aHHBIC JIMIICH3UTIO U (I/IJ'II/I) CBUACTECIIBCTBO.
(. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mpeqycMOTpeHHast TyHKTaM# | ¥ 2 HACTOSIICH CTaThH, TOJDKHA OBITh TOBEICHA 10
CBEJICHUS MMOTPEOUTENICH TaKKE TP OCYIIIECTBICHUN TOPTOBJIHN, OBITOBOTO U UHBIX BUIOB 0OCITYKHBAHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHUSX, Ha IPMapKax, ¢ JOTKOB U B PYTHUX CIIy4asiX, €CIIU TOPTOBII,
OBITOBOC W WHBIC BHUIBI OOCITY)XHBAaHUS TOTPEOUTENCH OCYIIECTBISIOTCS BHE IMOCTOSSHHOTO MeCTa
HaxO0JIeHUS MPOAABIA (MCTIOTHUTENS).

Cratba 10. UHdbopmauumsa o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTenb (MCHOTHUTENb, MPOAABEI]) 005S3aH CBOCBPEMEHHO MPEAOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYI0 W JOCTOBEpHYIO HMH(pOpMaluio O ToBapax (paboTtax, yciayrax), 0OeCHeYHBAIOIIYIO
BO3MOKHOCTh MX TNpaBWJIbHOro BbIOOpa. [lo oTaenbHBIM BHIAaM TOBapoB (paboT, yciyr) mepedeHb u
crocoObl oBefieHUsT mHMopMaIuu A0 moTpeduTens ycraHaBiuBatoTcs [IpaBurensctBoM Poccuiickoii
denepanuu.

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSIAKE JOHKHA COEPIKATh:

HAMMCHOBAHUC TCXHHUYCCKOI0 pPCrilaMCHTa WJIWM HWHOC YCTAHOBJICHHOC 3daKOHOAATCIBCTBOM
Poccuiickoit ®enepanuyi 0 TEXHUYECKOM PETyJIUPOBAHWK M CBHJICTEILCTBYIOMIEE 00 00s3aTEIHHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHUSI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOWMCTBAaX TOBapoB (paboOT, yciyr), B OTHOLICHHH
MPOJYKTOB MUTAHUSI CBEICHHS O COCTaBe (B TOM UHMCJIE€ HAUMEHOBAaHUE HCIOJIb30BAaHHBIX B IpOIECCEe
W3TOTOBJICHUS TIPOJYKTOB IMUTAHUS MUIIEBBIX T00ABOK, OMOIOTHYECKU aKTUBHBIX T00aBOK, HH(POPMAIIHS
0 HAJMYUM B MPOJAYKTaX MUTAHUS KOMIIOHEHTOB, IOJIyYEHHBIX C NPUMEHEHHUEM T'€HHO-MH)KEHEPHO-
MOIU(DHUIIMPOBAHHBIX OPTaHU3MOB, B CIIy4ae, €CIM COJIepKaHWE YKa3aHHBIX OPTaHW3MOB B TaKOM
KOMIIOHEHTE COCTaBlisieT Oosiee AEBATH [ECATHIX MPOLEHTa), MHUIIEBOM IIEHHOCTH, Ha3HAYeHUH, 00
YCIOBHSIX IPUMEHEHHUS U XPAaHEHUS MPOYKTOB MUTAHUS, O CIIOCO0aX M3rOTOBICHHS TOTOBBIX OO, BEce
(oOBeme), naTe ¥ MecTe U3TOTOBJICHUS U YITaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUs, a TAK)KE CBEJICHUS
O MPOTHUBOIIOKA3AHUAX JJIsl UX MPUMEHEHUS TPHU OTACThHBIX 3a0oneBaHusx. [lepeueHb ToBapoB (pabdor,
yciyr), uHbopMalus O KOTOPBIX MOJDKHA COJEpXKaTh MPOTUBOMOKAa3aHUS IS MX MPUMEHEHUS IMpU
OTIENbHBIX 3a00NeBaHMsIX, yTBepkaaercs [IpaButensctBom Poccuiickoit @eneparuy;
(B pen. @enepanbHbiX 3ak0oHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IEHy B pyOJIIX M YCIOBHsS NpPHOOpETeHus TOBapoB (paldoT, yciyr), B TOM 4YHCIE INPH OIUIaTe
TOBapoB (paboT, yciyr) depe3 OmpenesieHHOE BpeMs Ioclie WX Tepenadd (BBITOJHCHHS, OKa3aHUs)
NOTPeOUTENIO, TOJHYI0 CYMMYy, IMOJJIEKAIIYIO BBIIJIATEe MOTpeOuTeNneM, W rpaduK IMOTamieHus STOH
CYMMBI,

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3G (HEKTUBHOTO U 0€3011aCHOTO MUCITOIB30BaHUS TOBAPOB (padoT, yCiIyr);
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uHpopMaLnio 00 FHepreTuuecKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHHH KOTOPHIX TpeOOBaHUE O
HAJTMYUH TaKOH MH(OPMAIIMH ONPEIEIECHO B COOTBETCTBHHU C 3aKOHOATEIHCTBOM 00 SHEProcOepeKeHNn
U O TIOBBIILICHUH YHEPreTuieckoil 3¢ hpekTuBHOCTH;

(a63arm BBenen denepaibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY>KOBI MJIH CPOK TOJHOCTH TOBAapoB (paldoT), YCTAHOBJIEHHBIA B COOTBETCTBHH C HACTOSLINM
3aKOHOM, a TaK)XXe CBEACHUS 0 HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTENS 10 UCTEYEHNN YKa3aHHbBIX CPOKOB
Y BO3MOXHBIX MOCJIEICTBHX IPU HEBBITIOJIHEHNHU TaKUX JCHCTBHIA, €CITU TOBaphl (pabOThI) MO UCTEYCHUN
YKa3aHHBIX CPOKOB IPEJACTABISAIOT ONACHOCTh JAJIS JKM3HM, 3/I0POBbSI U MMYIIECTBA MOTPEOUTEN WIH
CTaHOBSATCS HENIPUTOHBIMU JJI UCIIOJIb30BAHMS 110 HA3HAYCHMUIO;

aapec (MecTo HaxoXxAcHHsS), (QUPMEHHOE HaWMEHOBaHHE (HAaWMMEHOBAHHWE) W3TOTOBUTEISA
(ucmoHUTENS, MPOAABIA), YIIOJIHOMOUYEHHOW OpPraHu3alliyd WM YIMOJIHOMOYEHHOTO WHJIMBUIYaTbHOTO
MPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMmaruo 00 00s3aTEIIBHOM TIOJATBEPXKICHUU COOTBETCTBUS TOBAapoB (padoTr, ycmiyr),
yYKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(OPMALIKIO O MTPAaBUIIAX MPOJIAXKU TOBAPOB (BBHIITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpoe OyAeT BBIMOJHATH padoTy (OKa3wlBaTh YCIYTy), H
WH(OPMAIIHIO O HEM, €CJIH 9TO UMEET 3HAUYCHUE, UCXO/IS U3 XapaKTepa padoThl (YCIyTHn);
(a63ar BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIOJIb30BaHNe (POHOTpaMM NP OKa3aHUM pa3BIEKaTEIbHBIX YCIYr MCIOJHUTEISIMH
MY3bIKaJIbHBIX IPOU3BEICHU.
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Ecnun mpuoOperaembrii morpebuTeneM TOBap ObUT B yNOTPEOJICHWH WM B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTATKH), ITOTPEOUTEINIO TOJKHA OBITh MpeAocTaBiIeHa HHGOpMALUs 00 FTOM.

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOIUTCS 10 CBEICHUS
notpeOuTeneil B TEXHMYECKOW JOKYMEHTAllMW, HpujaraeMoil k ToBapaMm (paGoram, yciayram), Ha
ATUKETKAaX, MapKUPOBKOW WJIM WHBIM CIIOCOOOM, MPHUHSTHIM JUJISl OTAENIbHBIX BUIOB TOBapoB (paldor,
yenyr). Muadopmanus 06 00s3aTeTbHOM TMOATBEPIKICHUN COOTBETCTBHSI TOBApPOB IMPEACTABISETCS B
MOpsIIKE W CIoco0aMM, KOTOPBhIE YCTAHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickorr denepamuu o
TEXHUYECKOM PETyJTUPOBAHUU, U BKIIOYAET B ce0s CBEJACHUS O HOMEpE JIOKYMEHTA, MOITBEPKIAIOIIETO
TaKoe COOTBETCTBHE, O CPOKE €ro AeHCTBUs U 00 OpraHu3alyi, ero BblIaBIIe, coaepKalluecs B peecTpe
BBIIAHHBIX CEPTU(DUKATOB COOTBETCTBHS U 3aPETUCTPUPOBAHHBIX JEKIApaIlliii O COOTBETCTBHUH, OPSIOK
dbopmupoBaHus U BeleHUs KOoToporo ycraHosiieH [IpaBurenbctBoM Poccuiickoit denepanuu (nanee -
peectp cepTU(PUKATOB COOTBETCTBHS W JEKJIapaluwii O COOTBETCTBUH), W (W) EmmHOM peectpe
BBIIAHHBIX CEPTU(UKATOB COOTBETCTBHS U 3apETUCTPUPOBAHHBIX JEKIapaluii O COOTBETCTBHUH, MOPSA0K
dbopMupoBaHusS U BeACHHUS KOTOporo yrBepxkaeH Komrermeit EBpasuiickoit 5KOHOMHUYECKONW KOMHCCHH
(manee - Enuneii peectp).

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 28.12.2024 N 546-
D3)
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Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH o1 21.12.2004 N 171-D3.

4. Bnanpeneny arperatropa OOECHEYMBAET TEXHUYECKYIO BO3MOXKHOCTh [UIsl TPEIOCTaBICHUS
poAaBLOM HHpopMauu 00 00s3aTeILHOM MOATBEPKACHUN COOTBETCTBHSI TOBAPOB, MPEAYCMOTPEHHON
ab3ameM JIecAThbIM MYHKTa 2 HACTOSALICH CTaTby, MyTeM pa3MEUIeHHs B OMHCAHMM TOBapa CCHUIKM Ha
CTpaHHMIly caiiTa B HH(POPMALMOHHO-TEICKOMMYHUKAMOHHOM ceTn "MHTepHeT", coeprKallyio 3auch o
cepruduKaTe COOTBETCTBUS M (MJIN) ACKIApAIMK O COOTBETCTBUHU B PEECTPE CEPTUPUKATOB COOTBETCTBHUS
U JeKaapaiuii o coorBeTcTBUU U (wim) EquHom peectpe.

B ciydae, ecnu peanu3yembiii TOBap HE MOMISKUT 0053aTEIIEHOMY TOJATBEPKICHUIO COOTBETCTBUS,
BJaJeNel] arperaropa oOecleyrMBaeT TEXHHYECKYI0 BO3MOXKHOCTh  IMPOZAABIY  IPEIOCTABUTH
MOTpeOUTENsIM B ONMMCAHWM TOBapa B HAIMIAIHONW W JOCTymHOM (opme wHOpMAINMIO O TOM, YTO
00s13aTeTbHOE MOATBEPIKICHNE COOTBETCTBHS TOBapa He TPeOyeTcsl.

JelicTBME TMOJIOKEHUM HACTOSIIET0O NYHKTAa HE paclpoOCTPaHSETCs Ha CiIyd4an pealn3aiuu
MIPOABLIOM TOBApOB, OBIBIIMX B YIOTPEOJIICHUH, U CITyYaH, €CIIU J0TOBOP KYIUTH-IIPOJAXKH 3aKJII0YaeTCs B
TOPrOBOM OOBEKTE, B KOTOPOM /ISl MOTPEOUTENIEH MperycMOTpeHa BO3MOYKHOCTh O3HAKOMHTHCS C
uHpopmanueit 006 00s3aTeIbHOM MOATBEPKICHUN COOTBETCTBHS TOBAPOB.

(1. 4 BBennen denepanbHBIM 3aKOHOM OT 28.12.2024 N 546-D3)

Cratba 10.1. UHdopmauusa, npegHasHavyeHHass Ans nNyoGrM4HOro O3HaKOMIIEHUs
noTtpebutenen

(BBeneHa DenepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wndopmanus, mnpenHazHaueHHass s MYOJUYHOTO O3HAKOMIIGHHS TOTpeOUTENne u He
SIBJSIIONIASICSA PEKIaMOM, 3a MCKJIIOYeHHEeM WH(OpMaIuy, yka3aHHOW B cTaThax 8, 9 m 10 HacTosmiero
3aKkoHa, pa3MeNIaeTcsl M3rOTOBUTEIEM (MCIOTHHUTENIEM, TPOAABIIOM) B OOIIEOCTYITHBIX MECTax (MecTax,
TOCTYIIHBIX JJIs1 HEONIPEASICHHOTO Kpyra JIUI) U (M) JOBOJHUTCS 10 CBEJCHUS HEONPEAEICHHOTO Kpyra
notpeduTeneil (B ciaydae pa3sMenieHHs TakoW HH(OpMAIMHM) C HCHOJIb30BAHWEM BBIBECOK WJIM HMHBIX
CPEICTB pa3MelieHus nHPOpMaIiy (Haamucel, ykazaTeael, BHEIIHUX OBEPXHOCTEH, HHPOPMAIIMOHHBIX
Tabmu4eK, MHPOPMALMOHHBIX 3HAKOB, KOHCTPYKLUH, COOPYKEHHH, TEXHHYECKUX MPUCIOCOOJICHUN H
APYrHX HOCHUTENCH, TNperHa3sHAYeHHBIX [UI1 pAclpoCTpaHEHUs WHGOPMAIMH, 32 HCKIIOUYCHHEM
PEKJIaMHBIX KOHCTPYKLHMN) MpPU OCYIIECTBICHUU TOPTOBJIM, OBITOBOIO W MHBIX BHUJOB OOCITYKHUBaHHS
nmoTpeouTene.

2. Nudopmanus, nmpenqHazHadYeHHAs! U1 MyOJIUYHOTO 03HAKOMIICHHS MTOTpeOuTeNel, ToKHa ObITh
BBINIOJIHEHA HA PYCCKOM SI3BIKE€ KaK TOCYJapCTBEHHOM s3bike Poccuiickoit dexpepanuu, a B ciaydasx,
MPEeIyCMOTPEHHBIX 3aKOHOJATENLCTBOM CYOBeKTOB Poccuiickoit denepainu, MOKET OBITh BBITOTHEHA
TaK)Ke Ha TOCYIapCTBEHHBIX S3bIKaX PECIyONUK U (MJIM) UHBIX S3bIKax HapoaoB Poccuiickoit deneparuu.
[Ipu sTtomM wuHpOpMaIMs, NpeAHa3HAUYCHHAs IS MYOJUYHOTO O3HAKOMIICHHS TMOTpeOuTeneit u
BBITIOJTHEHHAs] HA TOCYJApCTBEHHBIX f3bIKAX PECHyONMK M (WJIM) MHBIX s3bIKaX HapoaoB Poccuiickoit
Odenepanuu, MOHKHA OBITh HWIACHTHUYHOW IO COACPKAHMIO HWHQPOPMAIMH, MPEIHA3HAYCHHOW IS
MyOJIMYHOTO O3HAKOMJICHHUS MOTPEeOUTENel U BBIOJHEHHOM Ha PYCCKOM f3bIKE KaK rOCYAapCTBEHHOM
a3bike Poccuiickoit depepannu, a Takyke paBHO3HAYHOW O pa3MEIEHUIO U TEXHUUECKOMY 0(hOPMIICHHUIO
B COOTBETCTBHM C 4YacThio 2 ctathu 3 DenepanpHoro 3akoHa oT | wumrons 2005 roma N 53-@3 "O
rocynapcTBeHHOM s13blke Poccuiickoit @denepanun’.
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3. [To ycMOTpeHUIO U3rOTOBUTENSI (MCIIOIHUTEINS, TPOoaaBIia) nHGopmanws, MpeaHa3HaueHHAs s
MyOJIMYHOTO O3HAKOMJICHHS IOTPEOUTENICH, B COOTBETCTBUHU C YacThio 2 cTaThu 3 denepanbHOro 3aKoHa
ot 1 mtons 2005 roma N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit denepanuu” MOXKeT OBITH
BBITIOJTHEHA TaK)K€ HA MHOCTPAHHBIX S3bIKAX.

4. TlonoxeHUsT HACTOALIEH CTaTbU HE NPUMEHSAIOTCA K CIy4asM HCIIOJNb30BaHUS (DUPMEHHBIX
HAaUMEHOBAHMM, TOBApHBIX 3HAKOB, 3HAKOB OOCITY)KMBaHUS, a TaKkkKe K JpPYrHM CIydasm,
MPEeTyCMOTPEHHBIM (pelepabHBIME 3aKOHAMHU, MHBIMH HOPMATHUBHBIMH TPAaBOBBIMH aKkTaMu Poccuiickoit
denepanun, TpeOOBAHUAMH TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DeepaabHBIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®3 "O TeXHHYECKOM pEryIupOBaHHM", aKTaMH, COCTABJISIOIIUMH IPABO
EBpa3uniickoro 3k0OHOMHUYECKOTO COI03a.

CraTtba 11. Pexunm paboTbl npoaasua (MCnonHUTens)

1. Pexxum pa®oThl TOCYAapCTBEHHBIX, MYHUIIUIIAIBHBIX OpraHU3allil TOProBiu, OBITOBOTO U MHBIX
BHUO0B O6CJIy)KI/IBaHI/I$I HOTpGGHTeﬂeﬁ YCTaHaBJIMBACTCA MO PCHICHUIO COOTBCTCTBCHHO HMCIIOJHUTCIIBHBIX
opraHoB cyObekToB Poccuiickoit denepaivy 1 OpraHOB MECTHOTO CaMOYIIPABIICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pesxum paOoThl opraHu3anuii, OCyIIECTBISIOMUX AEATENbHOCTh B c(hepax TOProBOro, OLITOBOrO
Y MHBIX BUJOB OOCIIYy>KUBaHUS MOTpeOUTENEl M HE YKa3aHHBIX B MyHKTE | HacTOsIIEH cTaThbH, a TaKkke
WHIVBUAYAJIBHBIX NIPEANPUHUMATENIECH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. PexxuM paboTel mpopaBia (WCIOTHUTENS) JOBOAUTCS A0 CBEIEHUs MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAaHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBuTena (MCNONMHUTENA, NnpoaaBua, Bnagenbua
arperatopa) 3a HeHagnexatuyr nHdopmauuio o ToBape (padote, ycnyre)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecam motpebutento HE NpenoCTaBiIeHA BO3MOXKHOCTh HE3aMEIJIUTEIbHO TMOJYyYUTh MpHU
3aKJIFOYEHUU J0roBopa uH(opmanuio o ToBape (padorte, ycinyre), OH BIpaBe MOTpeOoBaTh OT MPOaBIa
(ucnosHUTENS1) BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKITIOUYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUYEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €r0 MCIOJHEHUS U MOTPe0oBaTh
BO3BpaTa YIJIaueHHOM 3a TOBAp CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCIIOJIHEHHsI TOTOBOPA MOTPeOUTENh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padoThI,
YCIIyTH, €CJIN 3TO BO3MOKHO 110 UX XapaKTepy) NpoAaBIy (MCIIOIHUTEIIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (WCHOMHUTENB), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO TyHKTamu 1 - 4
cratbu 18 minu myHkToM | crtateu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKHA ToBapa (paboThl, YCIIYTH),
BO3HUKIIIME TIOCIIE €T0 Mepeadyn NOTPeOUTENIO BCIICACTBUE OTCYTCTBHS Y HETO TaKOW MH(POPMAaLIUH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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2.1. Bmapgener; arperaropa, HpPeJOCTaBUBIIUN IOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopManuo o ToBape (yciayre) WiH npojasiie (MCIOJHHUTENE), HA OCHOBAHHHM KOTOPOHM MOTpeOUTEIeM
OBUT 3aKJIIOYEH JOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3AHOIO OKa3aHUs YCIAyr) € MPOAABIIOM
(ucnosmHUTENEM), HECET OTBETCTBEHHOCTHh 3a YOBITKH, TPUYMHEHHBIC IMOTPEOUTENI0 BCIEIACTBUE
MPEJOCTABICHUS €My TaKOl MH(OpPMAIIH.

Ecnmu wHOe He TpPeayCMOTPEHO COTJAlICHHEeM MEXIy BJaJeiblleM arperatopa W MpoAaBlIOM
(I/ICHOJ'IHI/ITGJ'IGM) HJIM HC BBITCKACT M3 CYHICCTBA OTHOILICHUU MCXKAY HHUMH, OTBCTCTBCHHOCTHL 3a
WCTIOJTHEHUE JIOTOBOPA, 3aKIIOYCHHOTO MOTPEOUTENIeM C MPOAABIOM (MCIOJIHHUTENEM) Ha OCHOBAHUU
NPEOCTaBICHHONW BJaJenblieM arperatropa uHpopMamuu o ToBape (yciayre) MIM MpojaBLe
(ucnonmHUTENE), @ TAKXKE 3a COONIOACHHUE IMpaB MOTPeOUTENCH, HAPYIIEHHBIX B PE3yNbTaTe Mepeaadn
noTpeduTeNnto ToBapa (yCIyrn) HEHAAJEXKAIero KadecTBa U OOMEHa HENpPOAOBOIBCTBEHHOTO TOBapa
Ha/IJISKAIIEr0 Ka4eCcTBa Ha aHAJIOTUYHBIA TOBApP, HECET MPOAaBell (MCIIOTHUTEIb).

Brnagener; arperatropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEITIO
BCJICJICTBHE IPEIOCTABICHUS €My HEJIOCTOBEPHOH MM HEMOJNHOW mHpopMamuu o ToBape (yciyre), B
cllydae, €clid BJIAJIeNel] arperaropa He u3MeHsieT nH(opManuio o ToBape (YyCiIyre), MpeaoCTaBICHHYIO
MPOAABIOM (MCIIOJHUTEIIEM) W COJEPXKAIIYIOCS B TMPEMIOKECHUH O 3aKIIOYCHHWH JO0rOBOpa KYIUIH-
MpoJaXku (JOTOBOPa BO3ME3THOTO OKa3aHUs yCIYT).

(m. 2.1 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpeabsIBUThL TPeOOBaHME K BIAAEINbIly arperaTopa O BO3BpaTe CYMMBI
MIPOM3BEACHHON MM MpeIBapUTeNbHO ormaTel ToBapa (ycnyru). Branmenen arperaropa BO3Bpauiaer
CyMMY TIOJyYEHHOW MM TPEIBAPUTEIHHON OIUIaThl TOBapa (YCIYrH) B TEUEHHUE JCCSITH KaJICHIAPHBIX
IHEH co JHS TNpPeabsBICHUS NOTpeOUTENeM Takoro TpeOoBaHHUS TPU OJHOBPEMEHHOM HAJIUYUHU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IMOTpeOUTENeM BHECEHa MpeaBapuUTeNbHAs oOIllaTa Ha
OAaHKOBCKHUU CUET BJIaJIeNbIla arperaropa, He mepead MoTPeOUTEN0 B CPOK (yClIyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWI MPOAABIY (MCIOJHHUTENI0) YBEIOMIICHHE 00 OTKa3e OT WCIOTHEHUS
JI0TOBOpa KYIUIM-IIPOJAKH (JIOrOBOpa BO3ME3AHOIO OKAa3aHMsI yCIyT) B CBSI3U C HApYLIEHUEM IIPOJIaBLIOM
(ucnosmHUTENEM) 0053aTEIBCTBA TIEPEIATh TOBAP (OKAa3aTh YCIYTY) B YCTAaHOBJICHHBIN CPOK.

Hapsimy ¢ TpeboBaHmeM O BO3Bpare CYMMBbI TIPEIBApPUTEILHOW OIUIaThl ToBapa (yCIyru)
NOTpeOUTENb  HampaBliIeT  BIAJAENbIy arperaropa IMOATBEPXKJCHHWE  HaIpPaBICHUS  IPOJABIY
(MCTIONMHUTENIO) YBEOOMIICHUST 00 OTKa3e OT WCIOJHEHHUS JOTOBOpa KYIUIM-TIPOAaKu (JOToBOpa
BO3ME3THOTO OKa3aHMS yCIyT).

Ecnmu wuHOE HE mpenycMOTPEHO YCIOBUSMH IOJIb30BAaTEIbCKOTO WJIM HMHOTO COTJIAlICHHS
MOTpeOUTENsE C BJIAACIBLIEM arperaropa, yBEAOMIICHHE NPOJaBly (MCIOJHHUTEN0) 00 OTKa3e OT
UCTIOJHEHUSI JIOTOBOpA KYIUIU-TIPOJaKH (ZOrOBOpa BO3ME3IHOTO OKa3aHHUsSl YCIYr) MOXKET OBITh
HAIPaBJICHO BIIA/ICIbILY arperaropa, KOTOpbId 00s3aH HAIPABUTh €0 MPOJABILY (MCIIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B ITYHKTE 2.2 HAaCTOSIIIEH CTaThH, BIAAENEl] arperaTopa BIpaBe 0TKa3aTh
NOoTPeOUTENI0 B BO3BpaTe CYMMBI NpEABApUTENBHON OIUIaThl TOBapa (YCIyru) MpH MOJYyYEHUH OT
mpojaBma (MCIOJHUTENS) TOATBEPXKIACHUS TMPUHATHS MOTPEOUTENeM ToBapa (OKa3aHUs YCIYTH) TPH
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YCJIOBHH, YTO KOIHSI TAKOTO MOATBEPKACHUS OblIa HAIlpaBlieHa BIIAJIENbIIEM arperatopa moTpeouTeno B
TEYEHHUE JCCATH KaJCHIAPHBIX THEW CO JHS MOJYYCHHUsS BIIAJCIbIIEM arperaropa TpeOOBaHUs O BO3BpaTe
CYMMBI TpEeIBapUTEIbHOM OIUIaThl ToBapa (yciayru). B ciaydae Hecormacus mnoTpeOuTens ¢
MPEJCTaBICHHBIMHA BIIAJICNIBIIEM arperatopa JO0Ka3aTelbCTBAMH TPUHATHS TOTpPEOHTEIeM ToBapa
(oxazaHusi yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBl IIPOM3BEICHHOW UM
MpeABAPUTEIIFHOM OTUIaThl TOBapa (YCIYrH) B CyJIeOHOM TOPSIKE.

(m. 2.3 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHMH BpeAa >KHU3HM, 370POBBI0O M HMYLIECTBY MOTpEOUTENs BCIEICTBUE
HENPEeOCTaBICHUS €My TOJHOM M TI0OCTOBepHON MH(popManuu o ToBape (pabote, yciayre) morpeOuTens
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOpPsIIKE, IPEyCMOTPEHHOM cTaThel 14 Hacrosiuero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEMHICHUS YOBITKOB, NPUYMHEHHBIX TPHPOJHBIM OOBEKTaM,
HaxOJISIIIUMCSI B COOCTBEHHOCTH (BIAJCHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHuH TpeOOBaHMI TMOTPEOUTENST O BO3MENICHHH YOBITKOB, NPHYMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o Toape (pabore, yciyre), HEOOXOIUMO
UCXOJHUTh M3 HPEANOIOKEHUSI 00 OTCYTCTBHU Y MOTPEOHTEINS CICIHMANbHBIX MO3HAHWK O CBOWCTBAX U
XapaKTepUCTHKaX ToBapa (paboThl, YCIIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynsrantllntoc: npumeyanue.
C 01.10.2026 B naumenoBanue cT. 13 BHOcsATca uaMmeHeHus (@3 ot 31.07.2025 N 290-03). Cwm.

OyIylIyI0 pEeAaKIHIO.

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (UCNONMHUTENA, npoaaBua,
yNnONHOMO4YEHHOMN opraHusauum unu yNnONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLieHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: nmpumevanue.
C 01.10.2026 B 1. 1 cr. 13 BHOcsATcs m3menenust (D3 ot 31.07.2025 N 290-03). Cm. Oyaymryro
PENAKIIMIO.

1. 3a HapymieHue MpaB MOTpeOUTENIe M3TOTOBUTENh (MCIOIHUTEIND, MPOIABEIl, YIOIHOMOYCHHAS
OpraHu3anysi WIM YIIOJHOMOYEHHBIH WHAWBUAYAIBHBIA TPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBCTCTBCHHOCTD, ITPECAYCMOTPCHHYIO 3aKOHOM WJIKM JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecau vHOE HE YCTaHOBICHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOHUTENIO0, MOJIekKaT
BO3MEILEHHIO B IOJIHOW CyMMeE CBEpX HEYCTOMKH (TIEHN), yCTAHOBJICHHOHN 3aKOHOM MJIM JOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToiiku (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(I/ICHOJ'IHI/ITGJBI, nmpoaaBna, yrmoJHOMOYCHHYIO OpTraHHU3alWI0 WKW YIIOJIHOMOYCHHOI'O MHIAWBUAYAJIIBHOI'O
MPEINPUHIMATEIS, UMIIOPTEPA) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HETo 00S3aTENbCTB B HATYpE IMEpen
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noTpeOUTENEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: nmpumevanue.
C 01.10.2026 B 1. 4 cr. 13 BHOcsATcs m3menenust (P3 ot 31.07.2025 N 290-03). Cm. Oyaymryio
PEeAaKIIHIO.

4. U3roroBuTens (MCIIOIHUTEND, IPOAABEL, YIIOJHOMOUEHHAs! OpraHu3alus Uiu YIOJIHOMOYEHHBII
WHUBUAYAIbHBIN TPEeIIPUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCSl OT OTBETCTBEHHOCTH 33 HEUCIIOJTHEHHE
OGHS&T@HBCTB WM 3a HCHaAJICXKaIlle€ HNCIIOJIHCHUC O6H3&T€HBCTB, €CJIM JOKaXET, 4TO HCHUCIIOJIHCHHC
0053aTEeNBCTB WM UX HEHaJyIe)Kallee HCIOJIHEHHE MPOU3O0ILIO BCIEACTBUE HEMPEOAOIUMON CHUIIBI, a
TAKIKC MO UHBIM OCHOBAHUAM, IMIPECAYCMOTPCHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburtenss o0 yriaTe HEYCTOWKH (MEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEXKAT YAOBICTBOPEHUIO N3TOTOBUTENEM (MCIIOTHUTENIEM, IPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHM3alyel WM YIOJHOMOYCHHBIM WHAMBHIYAIBLHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSIIKE.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumevanue.
C 01.10.2026 B 1. 6 cr. 13 BHOCcsATcs m3menenust (D3 ot 31.07.2025 N 290-03). Cm. Oyaymryio
PEeAaKIIHIO.

Koncynprantllntoc: npumedanue.
O BBISIBJICHUHM KOHCTUTYIMOHHO-TIPABOBOr0 cMbIcha ad3. 1 m. 6 ct. 13 cMm. [loctanosnenue KC P® or
26.12.2024 N 59-1I1.

6. Ilpu ynoBIETBOpPEHHUH CyIOM TpeOOBaHMM NOTPEOUTENS], YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3bICKMBACT C M3TOTOBUTENSA (MCHOJHMUTENS, TMPOJABIA, YIOJIHOMOYCHHOH OpraHu3aludl WId
YIOJIHOMOYEHHOI0  MHIMBUAYAJIBHOTO MpEANpPUHMMATENs, HUMIOpTEpa) 3a HECcOOIoAECHUE B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHsI TpeOoBaHMU mMOTpeOuTens mrpad B pa3Mepe MATHICCAT
IIPOLIEHTOB OT CYMMBI, IPUCYKIEHHO Cy/IOM B I10JIb3Y TOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecmu ¢ 3asBieHMeM B 3alUTy TNpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIC OOBEIWHEHHUS
notpeduTeneil (MX accolranuy, Co3bl) WIN OpPraHbl MECTHOTO CAMOYIIPABICHHUS, MATHICCAT MPOLICHTOB
CYMMBI B3BICKAHHOTO mITpada MepeuucCisioTcs yKa3aHHBIM OOBEIMHEHUSIM (MX acCOIHAIUsM, COI03aM)
WJIA OpraHaM.

7. Wtpad, nperycCMOTPEHHBIN IMYHKTOM 6 HACTOSIICH CTaThH, HE MOJUICKUT B3BICKAHUIO B CiIydae,
€CITM M3TOTOBHUTENb (MCHOJIHUTENb, MPOJABell, YIIOJTHOMOYECHHAs OpraHM3alys WM YINOJTHOMOYEHHBIH
VMHIUBUIyaNbHBI MPEANpPUHAMATENb, WMIOPTEp) B JOOPOBOIBHOM TMOPSAAKE HE YAOBIETBOPHI
TpeOOBaHUSI MOTPEOUTENS 1O BHHE MOTPEOUTENs, B TOM YHCIE B Cllydyae YKJIOHEHHs MOTpeOUTeNs OT
COBEpIICHUS JCHCTBHH, NMPETYCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JHOO TAaKOTO HEHCIIOIHEHUS UM
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0053aTENBCTB, B pe3yjibTaTe KOTOPOTO H3TOTOBUTENb (MCIOIHUTENb, IMPOJABEL, YIOJIHOMOYECHHAsS
OpraHM3aLMs WIN YIIOJIHOMOYECHHBIH MHIWBUIYAIbHBIN NPEAPUHIMATEIb, UMIIOPTEP) OKA3aJCs JIUIICH
BO3MOKHOCTH B JOOPOBOJILHOM MOPSIIKE YOBICTBOPUTH TPEOOBAHUS TOTPEOUTEIS.

[tpad, mpemrycCMOTpEHHBIN MMYHKTOM 6 HACTOSINEH CTaThH, TAKKE€ HE IMOJUICKUT B3BICKAHUIO B
cjydac, cClin HU3IroTOBUTCIIb (I/ICHO.HHI/ITGJ'IL, npoaaBc, YIIOJTHOMOYCHHAaA opraHuzanus HJIA
YIOJTHOMOYEHHBIN WHANBUAYAIbHBIN MIPEANPUHUMATEND, UMIIOPTEP) HE UCTIOTHIII HJIM HECBOEBPEMEHHO
HCIIOJIHUJI YCTAHOBJICHHBIC HACTOAIIUM 3axkoHOM O6H3aTeJILCTBa nepena HOTp€6I/ITeHeM BCJICOCTBUC
HapyLICHHUs] CBOUM KOHTPAreHTOM 00s13aHHOCTEN IO MOCTAaBKE TOBApOB (BBIMOIHEHHUIO PabOT, OKa3aHUIO
yCJ'IYT), H€O6XOI[I/IMBIX JJ11 UCITOJTHECHUA O6H3&T€HBCTB nepenq HOTp€6I/ITeH€M, 3a UCKJIFOUCHUCM Cliy4ad,
€CIIM M3TOTOBUTENb (HMCHOJHUTENb, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3als WM YIOJIHOMOYEHHBIH
WH/IMBUYAIbHBIA TpeANPHUHUMATENb, UMIIOPTEP) JEHCTBOBAI HEJOOPOCOBECTHO WM HEpa3yMHO MpU
BBIOOpE TAKOT'O KOHTPAreHTA.

B cnywae, ecim no oOparieHuss MOTpeOUTENs B Cyd MEXKIY H3TOTOBUTENEM (UCIIOTHUTEIEM,
MpOJABIOM,  YINOJHOMOYEHHOW  OpraHu3aluel  WIM  YIOJHOMOYEHHBIM  MHAMBHAYaJbHBIM
MpeaNpuHUMATENIeM, HWMIIOPTEPOM) M TOTPEOUTENEeM 3aKII0YEHO MEIUATUBHOE COTJIAllleHue,
npeaycMoTpeHHoe DenepanbHpiM 3akoHOM 0T 27 mionst 2010 roga N 193-®@3 "OO6 anpTepHATHBHOMN
MpoLEeype ypPErylIrpoOBaHUSI CIOPOB C YYacTHEM IOCpeIHUKa (mpoiuenype Memauamnuu)"', mrpad,
MPEelyCMOTPEHHBIN MYHKTOM 6 HACTOAIIEH CTaThbU, CYJOM HE B3BICKMBAETCS, 32 UCKIIOYEHHEM CIydaes,
€CIIi TaKoe MEAMATUBHOE COTIAlleHHWe HEe OBUIO MCIOJIHEHO MO0 BHHE W3TOTOBUTENS (MCIIOJHUTENS,
MpOJaBIIa, YIIOJTHOMOYEHHOI OpraHM3allii  WJIK  YIOJIHOMOYEHHOTO UHAUBUAYAIBHOTO
MpeANPUHUMATEIS, HMIIOPTEPA).

(n. 7 BBenen denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

8. Ecan MHOEe HE yCTAaHOBJICHO 3aKOHOM, YCTYIKa MOTpeOuTeNeM mpaBa TpeOoBaHUS 00 yruiate
HEYCTOWKH (TICHH), pa3Mep KOTOPOM OIpEACNIeH B COOTBETCTBUHU C ITYHKTOM | cTaThu 23 HACTOSAIIETO
3akoHa, ¥ mrpada, yKa3aHHOTO B IIYHKTE 6 HACTOSILIEH CTaTby, JUILY, HE SBISAIOMIEMYCS TOTpeOUTEIeM,
HE JIOITyCKAaeTCsl, €CIM TaKas yCTYyIKa COBEpIIACTCS J0 BCTYIUICHUS B 3aKOHHYIO CHJIY PEIICHHS CyAa O
B3bICKAHUM YKa3aHHBIX HEycTOWkH (rmeHu) u (uinum) mrpada. IIpu coBepieHMH Takoil CAEIKH OHa
MPU3HAETCS] HUYTOKHOM.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 28.12.2025 N 500-D3)

Cratba 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIW BCrneacreve
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyuMHEHHBIH KHU3HU, 3J0POBBI0 WM HMMYIIECTBY MOTpEOUTENs BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELENITYPHBIX MM MHBIX HEOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJIC)KUT BO3MELICHHUIO B TIOJTHOM 00BbEMeE.

2. IIpaBo TpeboOBaTh BO3MEIIEHUS BpEa, IPUIMHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (padoThl,
yCIIyTH), TPU3HAETCA 3a JIO0ObIM MOTEPHEBUIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHUAX C IPOJABLOM (MCIIOJHUTENEM) HIIH HET.

3. Bpen, npuunHEeHHbIN KU3HU, 3J0POBBIO WU UMYLIECTBY MOTPEOUTENS, MOAJICKHUT BO3MEIIECHHUIO,
€CITU BpeJ IPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MIIM CpOKa TOJJTHOCTH ToBapa (padoThr).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAaHOBJICH B COOTBETCTBHH C MyHKTamu 2, 4
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CTaThu 5 HACTOALIETO 3aKOHAa CPOK CIYXKObl MM CPOK TOAHOCTH, HO OH HE YCTAaHOBIIEH, JIMOO
nmoTpeduTento He ObLIa MPEAOCTaBIICHA MOJHAS M JOCTOBEpHAss HHPOPMAIIHS O CPOKE CIYKOBI M CPOKE
TOAHOCTH, JTUOO MOTPEeOUTENh HE OBUT MPOMH(POPMUPOBAH O HEOOXOAMMBIX AEHCTBHUIX MO HUCTEYCHUU
CpOKa CIy>KObl WM CpOKa TOJHOCTHM M BO3MOXKHBIX IMOCIEACTBHUSIX INPH HEBBIMOIHEHUM YKa3aHHbBIX
neiicTBui, 1060 TOBap (pe3yabTar pabOThl) MO UCTEYCHUU 3TUX CPOKOB NPEACTABISIET OMACHOCTH IS
KHU3HU U 370POBbs, Bpe MOAJICKHUT BO3MEILIEHUIO HE3aBUCHMO OT BPEMEHHU €ro IPUYUHEHUS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU C TTyHKTOM | CTaThu 5 HacTosMmero 3akoHa H3rOTOBUTENb (MCTIOJHUTENh) HE
YCTaHOBUII Ha TOBap (paboTy) CPOK CIyKOBI, Bpe[ MOAJICKHUT BO3MEIICHHUIO B ClIydae ero MpUInHEHUS B
TEUEHHUE JICCATH JIET CO JHS Tepenadn ToBapa (paboThl) MOTPEOUTEINIO, a €CITU JCHb TIepPeIadl YCTAaHOBUTh
HCBO3MOXHO, C JaThl U3IrOTOBJICHHUA TOBAapa (OKOH‘IaHI/IH BBITIOJTHCHU A paGOTBI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBApA, MOJICKHUT BO3MEIICHUIO MPOJABIIOM HIIH
M3TOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuuuHEHHBIH BCIEICTBHE HENOCTATKOB PAOOTHI MM YCIYTH, MOJIJIEKUT BO3MEIICHUIO
HCIIOTHUTEIIEM.

4. N3rotoBUTENH (MCIIOTHHUTENH) HECET OTBETCTBEHHOCTD 32 BPEJI, MPUUMHEHHBIN KU3HH, 3I0POBBIO
HJIN UMYLICCTBY HOTp€6I/ITeJ'I$I B CBs3U C UCIIOJIB30BAHUCM MATCPUATIOB, O60py2[OBaHI/I$I, HHCTPYMCHTOB U
WHBIX CPEJCTB, HEOOXOAMMBIX JUIsl TIPOM3BOJICTBA TOBApPOB (BBIMOJHEHHsI palbOT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOI'O, MO3BOJIAI YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUH BBISIBUTH UX OCOGBIG CBOMCTBA
WM HET.

5. UzroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CITU JOKAXeT,
YTO BpeJ MPUUYUHEH BCJIEICTBUE HEMPEOJOTUMOM CHIIBI UM HAPYLICHUs] OTPEOUTENEM YCTAHOBICHHBIX
MIPaBIJI UCIIOJIb30BAHUS, XPAHEHHS WM TPAHCIIOPTUPOBKH TOBapa (pabOoThI, YCIIYTH).

CraTtba 15. KomneHcauus mopanbHoOro Bpega

KoncynprantlIntoc: nmpumevanue.
C 01.10.2026 B a03. 1 cr. 15 BHOCsATCs mW3meHeHus (D3 ot 31.07.2025 N 290-®3). Cm. Oynymiyro
PENAKIIMIO.

MopanbHbplii  Bpel, NPUUYMHEHHBIH IOTPEOUTENI0 BCICACTBHE HApPYIIEHUS HM3TOTOBUTENEM
(ucrioHUTETIEM, MPOJABIIOM, YIIOJTHOMOYEHHOMN OopraHmsane Wil  YHOJHOMOYEHHBIM
WH/IMBUYAIIbHBIM TPEANpUHUMATENIEM, UIMIIOPTEPOM) TPaB MOTPEOUTENs, TPEIYCMOTPEHHBIX 3aKOHAMHU
Y TIpaBOBbIMHU akTamu Poccuiickoit deneparyu, peryJupyomMA OTHOIICHHUSI B 00JaCTH 3alUTHI MPaB
noTpeOuTeneii, MOUIeKUT KOMIIEHCAIMM TNPUYMHUTEIEM Bpeda IpH HAIWYMM €ro BUHBL Pa3mep
KOMITIEHCAI[MM MOpPaJIbHOTO BpeJa OIpeaesseTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEUICHHS
HMYIICCTBCHHOT'O BpCaa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&HHH MOpaJIbHOr'0 Bpcaa OCYHICCTBIACTCA HEC3AaBUCUMO OT BO3MCUICHUA UMYIICCTBCHHOT'O
BpeJia ¥ TIOHECEHHBIX TOTPEOUTENEM YOBITKOB.
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Cratba 16. Hegonyctumbie ycnosusa oroBopa, ywemnsolue npasa notpeourens,
3anpeTtbl M 00f3aHHOCTW, Hanaraemble Ha npopaaBua (McnonHuUTens, Bragenbua
arperaTtopa)

(B pen. ®enepanpHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemomycTUMBIMH yCIOBHUSMH JOTOBOpA, YIIEMIISIOUIMMU IpaBa MNOTPEOUTENs, SBISIOTCS
yCIIOBUS, KOTOpbIE HApPYyLIAIOT IMpaBWJIa, YCTAaHOBJICHHbIE MEXIyHApOAHBIMU AoroBopamu Poccuiickoit
(Dez[epaulm, HaCTOALLINM 3aKOHOM, 3aKOHaMH MW TMPUHUMACMBIMU B COOTBCTCTBMU C HHMHU HHBIMU
HOPMaTHUBHBIMHU TIPaBOBBIMH akTaMu Poccuiickoit denepariuu, peryJIupyronMMiA OTHOIIEHUS B 00JIacTH
3alIMTHl MpaB noTtpebureneid. HemomycTuMble yclioBHsI J0OTOBOpa, YIIEMIISIOLINE MpaBa MOTPEOUTEINs,
HUYTOXHBI.

Ecnu BriIIOueHHE B JOTOBOP YCIOBHUH, YIIEMIISIONIMX MpaBa MOTPEOUTENs], TOBIEKIO MPUYUHEHHE
YOBITKOB TIOTPEOUTENIO, OHM IOJUICKAT BO3MEIICHHUIO MPOAABIOM (M3TOTOBUTENIEM, HCIIOJHUTEIEM,
UMIIOPTEPOM, BJIAJENBLEM arperaTtopa) B MOJHOM 00beMe B COOTBETCTBUH CO cTaTheil 13 Hacrosiuero
3akoHa.

TpeboBanue MOTPeOUTENS O BO3MELICHUH YOBITKOB TIOJUICKHUT YAOBICTBOPEHUIO B TEUCHHUE JIECATH
IHEH CO IHA €ro NPEIbsBICHHUS.

KoncynprantlIntoc: nmpumevanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBalolue IEpPEYEHb
HEJOMYCTUMBIX YCIIOBUH JOrOBOpa, YIIEMIISIIONIMX MpaBa IMOTPEOUTENs, pPACHpPOCTPaHSIOTCS Ha
OTHOIIEHHUS, BO3HUKILIUE U3 PaHEE 3aKJIFOUEHHBIX I0TOBOPOB.

2. K HeomyCTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIOIIUM MTpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPEIOCTABISIOT MPOJABIY (M3TOTOBUTENIO, HCTIOJIHUTEIIO, YIIOJIHOMOYEHHON
OpraHM3alyy WIM YIOJHOMOYEHHOMY HWHJWBHUYyaJbHOMY MpPEANPUHUMATENI0, UMIIOPTEPY, BIAAEIbIly
arperaropa) IpaBO Ha OJHOCTOPOHHHI OTKa3 OT HCIOJHEHHS 00S3aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBUM 00s3aTenbcTBa (IIpeaMeTa, IeHbl, CPOKa U MHBIX COTJIACOBAaHHBIX C MOTpedUTEIeM
yCHOBHﬁ), 3a HCKIIIOYCHHUCM CJIy4acB, CCJIM 3dKOHOM HJIM HWHBIM HOPMATUBHBIM IPABOBBIM AKTOM
Poccuiickoit @eneparuy npeycMOTpeHa BO3MOKHOCTb MPEIOCTABICHUS TOTOBOPOM TAKOTO MpaBa;

2) ycnoBHsl, KOTOpbIE OI'PaHMYMBAIOT MIPABO MOTPEOUTENSE Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOJICYAHOCTH CIIOPOB, TPEAYCMOTPEHHBIN MyHKTOM 2 cTaThi 17 HacTosIIero 3akoHa;

3) ycnoBusi, KOTOpbIC YCTaHABIMBAIOT Il TOTpeOuTens mrTpadHble CAHKIWH WA WHBIC
00S13aHHOCTH, TPEMSATCTBYIOIIME CBOOOJHOW peanu3aly TpaBa, YCTAHOBJICHHOTO cTaThed 32
HACTOSIIETO 3aK0OHA;

4) ycnoBusi, KOTOPbIE HCKIIIOYAIOT WJIM OTPAaHUYMBAIOT OTBETCTBEHHOCTH MPOJIaBLa (M3rOTOBUTEIS,
WCIIONHUTEINSI,  YNOJHOMOYEHHOM  OpraHu3alMi  WIM  YINOJHOMOYEHHOTO  MHJIUBUYaJIbHOTO
NpenrpuHUMaTessi, HMIIOPTEepa, BIAJeliblia arperaropa) 3a HEUCHOJHEHHE WM HeHaJJexaliee
HCIIOJTHEHUE 00513aTeNbCTB 10 OCHOBAHUAM, HE TIPETyCMOTPEHHBIM 3aKOHOM;
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5) ycnoBus, KOTOpble OOYCJIOBIMBAIOT TNPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeIbHBIM TTPHOOPETEHUEM HWHBIX TOBapoB (paboT, yCiIyr), B TOM YHCIE MPeayCMaTPUBAIOT
00513aTeNIbHOE 3aKIII0YEHNE HHBIX JOTOBOPOB, €CIIM HMHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycClIOBUSI, KOTOpbIE MPEIyCMaTPUBAIOT BBINOJHEHUE JOMOJHUTENBHBIX pPAa0OT (OKa3aHHE
JOMOJTHUTENBHBIX YCIIYT) 32 TIIaTy 0e3 MOyYeHHs COTJIacusl MOTpeOUTes;

7) yclioBUs, KOTOpPBIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
notpeOuTens Ha BEIOOp criocoba u (opMbI OIIaThl TOBApoOB (paboT, yCIiIyr);

8) ycnoBus, KOTOpPBIE COJEpPKAT OCHOBAHUS JIOCPOYHOTO PACTOPKEHHUS JI0TOBOpa MO TPeOOBAHUIO
npoaaBla (MCIOJMHUTENS, BJaJeNblla arperaropa), HeE TMPEeIyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOpPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBus, KOTOpblE OIpaHMYMBAIOT IPAaBO BbIOOpa BHIAa TPeOOBaHMM, NPEeTyCMOTPEHHBIX
nyHKToM | ctateu 18 u myHkTroMm 1 ctarbu 29 HacTosiero 3aKoHa, KOTOPbIE MOTYT ObITh IPEAbIBICHBI
poAaBLy (M3TOTOBUTEINIO, HCHOJHUTENIO, YHNOJHOMOUYEHHOM OpraHM3allud WIM YHOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY TPEANPUHUMATENI0, UMIOPTEpY) MPH TNPOJAXKe TOBAPOB (BBIIOJHEHHH padoT,
OKa3aHMHU YCIIYT) HEHAJIeXKAIETro KauyecTBa;

11) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT O0s3aTENbHBIA IOCYIEOHBIN IMOPSAJOK PACCMOTPEHHUS
CIIOPOB, €CJIM TaKOM MOPAA0K HE MPELyCMOTPEH 3aKOHOM,;

12) ycnoBHs, KOTOpBIE YCTaHABIUBAIOT JJs TMOTPEOHUTENs] OOSM3aHHOCTh M0 JIOKA3bIBAHUIO
OIPEICJIEHHBIX 00CTOSITENbCTB, OpeMsl JOKa3bIBaHHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTpeOnTeNs;

13) ycnoBus, KOTOpbIE OTPAaHUYUBAIOT MTOTPEOUTENS B CPEACTBAX U CIIOCOOAX 3AIIUTHI HAPYILICHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YAOBJIETBOpPEHUE TPeOOBaHUI MOTpedUTENEH B OTHOILIEHUH TOBAPOB
(pabort, yciyr) ¢ HemOCTaTKaMU B 3aBUCUMOCTb OT YCIIOBUM, HE CBS3aHHBIX C HEJAOCTAaTKaMU TOBapOB

(pabor, ycmyr);

15) uHBIe yCIOBHS, HapylIAIOIIUE IpaBWia, YCTAHOBJIEHHBIE MEXIYHAPOJIHBIMHU JOTOBOPAMHU
Poccuiickoit @enepanniy, HaCTOSIIMM 3aKOHOM, 3aKOHAMH U NMPUHUMAEMBIMU B COOTBETCTBUU C HUMH
WHBIMM HOPMATHUBHBIMH IMPAaBOBBIMU akTamu Poccuiickoi denepanuu, peryaupyroliMi OTHOLICHHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

3. TlpomaBen (WCIOJHUTENb, BIAJENEIl arperaropa) HE BIpPaBE OTKAa3blBaTh B 3aKIIOUCHHH,
WCIIOJHEHUH JIOTOBOpPA, HAIPABJICHHOTO Ha MPHOOPETEHHE OJHHUX TOBApOB (paboT, yCIyr), MO IpUYHHE
OTKaza TOTpeOuTeNss B TPUHOOPETEHWHM WHBIX TOBAapoB (paboT, ychyr). YOBITKH, TPUYMHECHHBIC
NOTPeOUTENI0 BCIEJACTBUE HApYyLICHHWs €ro ImpaBa Ha CBOOOIHBIA BhIOOp TOBapoB (paboT, ycmyr),
BO3MEIIAIOTCS MTPOJIaBIIOM (MCIIOJIHUTEINIEM, BIAC/IBIIEM arperaropa) B mojHOM o0beMe.

3ampeniaercsi y0BJIE€TBOpeHHE TpeOOoBaHMiA MOTpeduTeneil B OTHOIIEHUH TOBApPOB (paboT, yCiyr) C
HEJIOCTaTKaMHU CTaBHTh B 3aBHCHMOCTb OT YCJIOBHH, HE CBS3aHHBIX C HEJOCTaTKaMH TOBapoB (paldor,
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yeIyr).

3ampemaercsi OTKa3 B 3aKJIIOYCHHH JIOTOBOpPa M BO BHECCHHHM HM3MEHEHWH B JIOTOBOP B Cllydae
MIPaBOMEPHOI0 YKa3aHHUsl MOTpeOHUTENeM Ha HEIOMYCTUMBIE YCIOBHUS JOTOBOpA, YIIEMISIOLINE MpaBa
MOTpeOUTENs, B MEJSIX UCKIIOUYCHHs TakuX ycioBui. [Ipu npenbsaBiennn norpedureneM TpeOoBaHus 00
UCKJIIOYEHUH U3 JO0rOBOpa HEJOMYCTUMBIX YCIOBHH JOrOBOpa, YIIEMIISIONIMX IIpaBa IMOTpeOUTeNs,
yKa3aHHOE TpeOOBaHHE IMOIJICKUT PACCMOTPEHHUIO B TCUCHHE JIECATH JHEH CO JHS €r0 MPEIbSIBICHUS C
00s13aTeNbHBIM U3BEIICHUEM MOTPEOUTEINIS O Pe3ysbTaTaX PACCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
PEIICHHH IO CYIIECTBY YKa3aHHOTO TPEOOBaHUSI.

A03a1pl 4eTBEpTHI - MATHIM yTpaTiu cuiy ¢ 1 centabpsa 2025 rona. - degepanbHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlpomaka JOMOJIHUTENBHBIX TOBAPOB (BBIMNOJIHEHUE [OIMOJHUTEIBHBIX pPabOT, OKa3aHHE
JOTIOIHUTENBHBIX ~ YCIIYT) 3a OTHEIbHYIO IIJIaTy OCYIIECTBISETCS NPOAABIOM (MCIOJHUTEIEM,
BJIAJICJIBLIEM arperaropa) UCKIOYUTEIBHO C COTJIACHs TOTPEOUTEIS.

[ToTpebutens BmpaBe MOTpeOOBaTH OT MpojaaBIia (MCIOJHUTENS, BIIaJeblla arperaTopa) Bo3BpaTa
yIJJaueHHON JICHeXHOM CyMMBI 3a TpoJaHHble ©Oe3 ero corjacus JIONOJIHUTEIbHBIE TOBApPhI
(BBITIOJTHEHHBIE JOTIOJHUTEIBHBIE PA0OTHI, OKa3aHHBIE TOTIOJIHUTEILHBIC YCIIYTH).

3ampeniaercsi HaBs3bIBAaHUE MOTPEOUTEIIO TOMOIHUTEIBHBIX TOBAPOB (paboT, yciyr) 3a OTACIbHYIO
IUIaTy MyTeM MPEUIOKEHUST TOTPEOUTENI0 /0 3aKIIOYEHHUs JOrOBOpa O MPHUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciyr) npuoOpecT AOMOIHUTENbHBIE TOBAPHI (PadOThI, YCIYTH) WK 3aKIIIOUYUTH UHBIE
JOTOBOPBI, TPHOOPETEHHE WM 3aKIIOUEHHE KOTOPBIX OOYCIIOBIMBAETCS 00s3aTENbHOCTBIO TIpU
pUOOPETEeHUN OCHOBHBIX TOBApOB (padoT, YCIIyT), €CIIM UHOE HE MPETYCMOTPEHO 3aKOHOM.

[Torpebutens BIpaBe OTKa3aThCsl OT OIJIAThl HABA3aHHBIX JOMOJHHUTEIBHBIX TOBAapoB (paboT,
yCIYT), @ €CJI OHM OIUIAY€HBI, BIIpaBe MOTpeOOBaTh OT MpOAaBLa (MCIIOIHUTES, BIaJiebla arperatopa)
BO3BpaTa yIJIauye€HHOW IEHE)KHOU CyMMBI.

TpeboBanue mnoTpeOuTenss O BO3BpaTe YIUIAUCHHOW 3a HaBsI3aHHBIC JIOTIOJIHUTEIbHBIC TOBApHI
(paboThI, yCIYTH) WJIA NPUOOPETEHHBIE O€3 €ro Coryiacus JOTMOJHHUTEIbHBIE TOBaphl (BHITTOJIHCHHBIC
JOIIOJIHUTCIIbHBIC pa6OTBI, OKa3aHHBIC OOIIOJIHHUTCIbHBIC yCJIyFI/I) HGHG)KHOﬁ CYMMBI TOIJICKUT
YIIOBJICTBOPEHHIO B TEYCHUE TPEX JHEH CO JIHS MPEABIBICHUS YKa3aHHOTO TPEOOBAHMSI.

Cornacue morpeOuTENnst Ha  OPUOOpPETEHUE  JIOTIOJIHUTENBHBIX  TOBapOB  (BBINOJIHEHHUE
JOTIOJIHUTENBHBIX padoOT, OKa3aHUE JOMOJHUTENBHBIX YCIYr) 3a Iuiary odgopmisercs MTpoaaBLOM
(ucriomHUTENEM, BIAJAETBIEM arperaropa) B MHCbMEHHOW (opme, eciM HHOE He MPelyCMOTPEHO
3akoHOM. OOs3aHHOCTH JI0Ka3aTh HaJM4KE TAaKOTO COTJIacus MJIK 00CTOSITENLCTBA, B CUITY KOTOPOT'O TaKOe
coryacue He TpeOyeTcsi, BO3JaraeTcst Ha MpoJiaBla (MCIIOJHUTES, BIIaJIeblia arperaropa).

[TpocTaBiieHHe MPOJABIOM (HMCIIOJIHHTEIEM, BIIAJCIBIIEM arperaropa) aBTOMaTHYECKHX OTMETOK O
COTJIACUU TOTPEOUTENST Ha MPHOOPETEHUE MOMOTHUTEIBHBIX TOBAPOB (BBIMOJHEHHUE IOMOJHUTEIBHBIX
paboT, OKa3zaHWE JOMOJHHUTEIBHBIX YCIYr) WIH BBIPAKCHHE MPOJABIOM (MCIOJHHUTEIIEM, BIIAACIbIIEM
arperaropa) 3a TOTpeOUTENs TAaKOro CcOorjachsi B HMHOM BuAe JuO0 (QopMHUpOBaHUE MPOJABIOM
(WCToNTHUTEIEM, BIIAJENbBIIEM arperatopa) YCJIOBHM, MPEANOJIaraonux H3HaYalbHOE COTJIacHe
MOTpeOuTeNss Ha MPUOOPETEHHE OMOJIHUTEIHHBIX TOBApOB (BBIMOJHEHHE JJOMOJHUTENIBHBIX paldoT,
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OKa3aHWe JOMOIHUTENBHBIX YCIYT), HE JOMYCKAeTCs.
(. 3.1 BBegeH ®enepanbHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. Tlponamer (MCIIOJHUTENb, BIAJENEl] arperatopa) HE BIpPaBE OTKAa3bIBaTh IMOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUHN WJIA PACTOPKEHHUH JOTOBOPA C MOTPEOUTETIEM B CBSI3U C OTKA30M
MOTPEOUTENST TMPEJOCTABUTh TEPCOHAIBHBIC JTaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTH
MPEOCTABICHUSI TAKWX JAaHHBIX MPEIyCMOTpPEHA 3aKOHOAATENbCTBOM Poccuiickon ®enepauuu wuiu
HEMOCPEACTBEHHO CBSI3aHA C UCIIOJIHEHHEM JIOTOBOPA C MOTPEOUTENEM.

[Ipu npexbsiBneHHH TOTpeOUTEIEM TPEeOOBaHUS O TMPEAOCTABICHHH WH(POPMAIUU O KOHKPETHBIX
MPUYMHAX ¥ TIPABOBBIX OCHOBAHUSX, OIMPEACISIONIUX HEBO3MOXHOCTh 3aKIIOYCHHUS, HCIIOIHEHUS,
W3MEHCHHSI WIM PACTOPXKEHUS JIOTOBOpa 0€3 IMPEeIOCTaBJICHUS MEPCOHANBHBIX JaHHBIX, B MMCHbMEHHOU
dbopmMe (B TOM umcie B (¢GopMe SIEKTPOHHOTO AOKYMEHTAa) TNpOoAaBeln] (MCIONHUTENb, BIaJENell
arperatopa) JOJDKEH MPEJOCTaBUTh TaKyl WH(OpMAIMIO B TEYCHUE CEMH JHEH CO JHS MPEIbsIBICHUS
yKa3aHHOT'O TPEOOBaHMS.

[IponaBen (MCTIOTHUTENB, BIACIICI] arperaropa) npeaocTaBiIseT HH(POpMaIio TOTPEOUTENIO B TOK
dbopMe, B KOTOpPOW MpPEnBSBICHO TpeOOBaHHWE TOTPEOUTENs] O MPENOCTABICHUU HHPOPMAIHH O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAaHUSX, ONPEACISIONINX HEBO3MOXKHOCTh 3aKIIOUYCHHS,
WCTIOJTHEHUS, I3MEHEHUS WIIM PACTOPIKEHUS JOrOBOpa O3 Mpe1oCTaBlIeHUs IEPCOHABHBIX JTaHHBIX, €CITH
WHOE HE yKa3aHO B 3TOM TPeOOBaHUHU.

[Ipu npenpsiBieHnn norpeduTeneM TpeOOBAaHUS O MPEJOCTaBICHUH MH(OPMAIMM O KOHKPETHBIX
IIPUYMHAX M IPAaBOBBIX OCHOBAHMAX, OIPEACIAIOIUX HEBO3MOXXHOCTb 3aKIIOYEHHs, HCIIOJIHEHUS,
M3MEHEHMSI WM PACTOP)KEHHs TOroBopa 6e3 MpeJoCTaBIeHUs MEPCOHABHBIX JaHHBIX, B YCTHOU (hopme
Takas HHPOpMaLUs J0JKHA OBITh IPEIOCTABIECHA HE3aMEUIUTENIBHO.

Cratba 16.1. ®opmbl U NOpPAAOK onnaTbl NpU npogaxe TOBapoB (BbINOSTHEHUMU
paboT, okazaHuu ycnyr)

(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBent (MCTIONHUTENB, BIIAJEIEI] arperaTopa B ciiyyae MCIIOJIb30BaHUs B CBOCH JeSITEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeduTeneM) 00s13aH 00eCIIeuynTh BO3MOKHOCTD OTUIAThl TOBApOB (padoT, yCIIyT)
ONyTEeM HCHOJIb30BAHUA HAIMOHAJIBHBIX IUJIATC)KHBIX HHCTPYMCHTOB, a4 TAKKC HAJIMYHBIX pacyCTOB II0
BBIOOPY MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CIIEYNTh BO3MOXKHOCTH OIUIaThl TOBAapOB (pabOT, yCIyr) ¢ HCIOJIb30BaHUEM
HAallMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHLHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacrpocTpaHsieTcss Ha MpoAaBla (UCIIONHUTEINS, BIIAJeNblla arperaropa), y KOTOPOrO BBIpydYKa OT
peanu3ani TOBapoB (BBINOJIHEHUs paldOoT, OKa3zaHHs YCIIYr) 3a MPEIIIeCTBYIOUIMN KaleHIapHBIA Toj
MPEBBIIIACT JBA/IIATH MUJUIMOHOB PYOJICH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecmu mecto omatel ToBapoB (paboT, yciIyr) HAaXOIUTCS B MECTE, IJIe HE TPEAOCTABISIOTCS YCIYTH
JOCTylma K TIOJABMXKHOW pamuorencOHHOW CBs3W W (WIM) CpPEeACTBaM KOJUIEKTHBHOTO JIOCTyHa K
MH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHONW ceTn "MHTEepHeT", mpoaasell (MCIOJHUTENh) 0CBOOOXKIaeTCs
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0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE€ BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, ychyr) c
UCITIOJIh30BaHNEM HAIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[IpomaBer; ocBoOOXKHaeTcss OT OO0S3aHHOCTH OOECMEYUTh BO3MOXHOCTH OIUIATBI TOBapOB C
WCIIOIb30BAaHUEM HAIIMOHAJIBHBIX IIJIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIISIET MEHEe ISATH MWUIMOHOB PYOJiel 3a mpeiecTBYIOLIHA
KaJIeHIapHBII TO/I.

KoncynprantlIntoc: nmpumevanue.

AG3. 5 m. 1 ct. 16.1 pacmpocTpaHsieTcs: Ha KIMEHTOB CUCTEMHO 3HAYUMBIX, 3HAYMMBIX Ha PHIHKE
mnaTexHbix yeayr KO Ha 01.01.2026, ubs Beipyuka 6onee 120 muH pyo0. - ¢ 01.09.2026, 60o1ee 30 miaH
py0. - ¢ 01.09.2027, na octanbhbix - ¢ 01.09.2028 (D3 ot 23.07.2025 N 248-D3).

[TpomaBer; (MCIIOMHUTENB, BIIAACTCI] arperaropa), y KOTOpOro BBIPYYKa OT peajH3allid TOBApPOB
(BBITIONTHEHUST PabOT, OKa3aHUs YCIyT) 3a MPEIIISCTBYIONIMA KaJIeHJApHBIN ol MPEeBHIIAeT IBAIIAThH
MUJUTMOHOB PyOJsei, 00s3aH 00ecieunTh MOTPEOUTEN0 BO3MOKHOCTh OIUIATHI TOBApOB (padoT, yCIyT)
IyTeM nepeBoaa Hu(ppOBBIX pyoIIei.

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 23.07.2025 N 248-D3)

Ecnu mecto omatsl ToBapoB (padoT, ycinyr) HaXOIUTCSI B MECTE, I/Ie HE MPEAOCTABISAIOTCS YCIYTH
JOCTyNna K TOJABMKHOW paguorencedOoHHONW CBsI3W M (WIM) CpeAcTBaM KOJUIEKTHBHOIO JIOCTyHa K
MH(POPMALIMOHHO-TEIEKOMMYHUKATMOHHOW cet "MHTepHer", mnpoaaBen (UCIONHUTENb, BIaJeliel]
arperaTopa) ocBOOOXKIaeTCsl OT 00sI3aHHOCTH 00ECIIEUYNTh B 3TOM MECTE BO3MOKHOCTH OTUIATHl TOBApOB
(pabot, ycayr) myTem nepeBojia Lu(ppoBIX pyOsIeH.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 23.07.2025 N 248-D3)

[IpoxaBerr ocBOOOXkIaeTcst OT OOS3aHHOCTH OOECIEUUTh MOTPEOUTENI0 BO3MOXKHOCTH OILIATHI
TOBApOB IyTE€M IepeBosia HUPPOBBIX pyOsiell B TOProBOM OOBEKTE, BBIpYyUKa OT peaau3allid TOBAPOB B
KOTOPOM COCTAaBIISIET MEHEe IMATH MUJUIMOHOB pyOIiel 3a MpeAeCTBYIOINN KaleHJapHBIN TOI.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 23.07.2025 N 248-D3)
(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXKET IMPOU3BOIUTHCS IMOTPEOWTENIEM B COOTBETCTBHUU C
yKa3zaHUEeM TMpoJaBla (MCIOTHHUTENS) IyTEM pacueToB yepe3 CYOBEKTOB HAIMOHAJIBHOM IUIATEKHOM
CUCTEMBI, OCYIIECTBIISIIOINIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATEILCTBOM
Poccuiickoii ®denepanud O HALMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBIIEHO
(dhenepalbHBIMUA 3aKOHAMHU WM MHBIMU HOPMATHBHBIMU MTPAaBOBBIMU akTamu Poccuiickoit deneparumu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HaIMYHBIMH JICHEXKHBIMH CpPEIACTBaMHU 00s3aTelbCTBA
moTpeOuTeNss Tmepea MpoaaBIOM (UCIOJHHUTENIEM) IO OIjlaTeé TOBapoB (paboT, YCIYTr) CUYUTAIOTCS
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTAa BHECEHUS HAJMYHBIX JEHEKHBIX
CpPeICTB TpoJaBly (WCIONMHHUTENO) JHMOO TUIATSKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
JeSTeIbHOCTD IO MPUEMY TUTaTeXeN (PU3NIECKUX JTHII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEPEeBo/ia MPEIOCTABIAEMbIX TOTPEOUTEIEM HATUIHBIX
JICHEXKHBIX CPEICTB 0e3 OTKPHITUS OAHKOBCKOTO CueTa 00s3aTeNbCTBA MOTPEOUTENS Tepes MPOoIaBIOM
(McnoHUTENIEM) TIO OIUIaTe TOBAapOB (PabOT, YCIYT) CUMTAIOTCS WCIIOTHECHHBIMH B pa3Mepe BHECEHHBIX
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JICHEeXKHBIX CPEJICTB C MOMEHTa BHECEHHs IMOTpeOUTENeM HATUYHBIX JCHEXHBIX CPEACTB KpPEAUTHOU
opraHu3anuu JM00 0aHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOMNUM JIEITeTLHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBLCTBOM Poccuiickoit @enepanny 0 HaMOHAIBHON IIJIATEKHOW CUCTEME.

[Tpu orutate ToBapoB (paboT, yCcIyr) MyTeM NepeBoia JCHEKHBIX CPEACTB B PAMKaX MPHUMEHSIEMBIX
dbopM OE3HATMYHBIX pPACYETOB 00s3aTENBCTBA MOTPEOUTENS Tepes MPOAABIOM (HUCIOJHUTEIEM) IO
oriate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCIOJHCHHBIMH B CyMME, YKa3aHHOH B PaCIOPSDKECHHH O
MEepPeBOJIe JCHEXKHBIX CPEACTB, C MOMEHTAa TOJTBEPKICHUS €ro WCIOTHEHHsS OO0CTyKUBAIOLIEH
MOTPEOUTENSI KPEIUTHON OPraHN3aIueH.

4. Tlpu omnate ToBapoB (paboT, yciIyT) mpoAaBily (MCHOJHUTEINIO) 3aMpelieH0 YCTaHABINBATh B
OTHOIIIEHWH OJIHOTO BHJA TOBApOB (paboT, yCIyr) pa3jiuvHbIe IIEHBI B 3aBUCUMOCTH OT crocoba Hx
OTLIATHI TOCPEACTBOM HAIMYHBIX PACUETOB WIIM B PAMKaX MPUMEHSIEMBIX (OpM OC3HATUYHBIX PACUETOB.

Koncynprantllntoc: npumedanue.

IT. 4.1 ct. 16.1 He pacnpocTpaHsieTCsl HA OTHOIICHUS, BO3HUKAIOIINE U3 IOTOBOPOB YYaCTHUsI B JOJIEBOM
CTPOUTENBCTBE, 3aKI0YaeMbIX B cOOTBETCTBUU ¢ D3 oT 30.12.2004 N 214-03 (D3 ot 31.07.2025 N
284-D3).

4.1. IlponaBiy (MCHOJHUTEINIO) 3alpElICHO yCTaHABIMBAaTh B OTHOLUIEHMHM OJHOIO BHMJiA TOBapOB
(paboT, ycayr) pa3iu4HbIe IIEHbI B 3aBUCUMOCTH OT HMCIOJIB30BaHUS MOTPEOUTENIEM CepBHCA PACCPOYKHU
WM OIUTAaThl ToBapa (paboThl, yCIyru) MOTPEOUTENIEM B PAacCPOUKY WIIM Yepe3 OIpeelICHHOe BpeMms, 3a
UCKITIOUYEHUEM CIIy4aeB, €CIIU JOTOBOP, YCIOBHS KOTOPOTO MpelycMaTpUBAIOT OIUIaTy ToBapa (paloTshl,
yCIIyTH) TOTpeOUTENeM B PACCPOUKY WM 4epe3 OIpeNeJICHHOE BpeMs, 3aKI0YacTcs C Y4aCTHUKOM
SKCIEepuMeHTa B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 4 aBrycta 2023 roma N 417-®3 "O
MPOBEACHUU HKCIIEPUMEHTA [0 YCTAHOBJIEHHUIO CHEIUAIBHOTO PETYJIUPOBAHUS B IEISIX CO3JaHUS
HEOOXOJIUMBIX YCJIOBUN MJIsl OCYLIECTBJICHUS MACSITENbHOCTH MO NapTHEPCKOMY (PUHAHCUPOBAHHUIO B
oTHeNnbHBIX cyObekTax Poccuiickoit ®enepaniui ¥ O BHECEHHMM UW3MEHEHHUH B  OTICIbHBIC
3aKOHOJaTeNbHbIe akThl Poccuiickoi @enepanun’.

(m. 4.1 BBenen denepanbHbpIM 3aK0HOM 0T 31.07.2025 N 284-D3)

4.2. Ilpu omutare yciyr, OKa3bIBaéMbIX Ha OCHOBAaHWU aOOHEHTCKOTO JIOTOBOPa B MH(OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTu "WHTepHeT" C WCmoNb30BaHUEM caiiTa W (WJIM) CTpaHUIBl caiTa B
WH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "WHTepHer", u (Mau) MHPOPMAIMOHHON CHCTEMBI, H
(Wr) IpoTpaMMBI [T STIEKTPOHHBIX BRIYHCIUTENLHBIX MAITNH, HCTIOJTHUTEIO 3allPEIIeHO HCIIOIh30BaTh
JUIS TIOJIYYEHHUS MEePUOJUYECKHUX IIaTexkell peKBU3UThl 0AHKOBCKOIO CUeTa MOTPEOUTENS WM JaHHBIE O
€ro DJIEKTPOHHBIX CPEACTBAX IUIATEX A, KOTOPhIE MOTPEOUTENh MPEAOCTAaBUI paHee U B OTHOIICHHUH
KOTOPBIX BbIpa3uil UCIIOJHUTEIIO OTKAa3 OT UCIOJIb30BaHUS TP pacueTax ¢ HUM.

Hcnonuurens 00s3aH 00eCIeunTh IPUEM OTKa3a MOTPEOUTENST OT UCIOIB30BaHUS TIPU pacueTax C
noTpeOuTeNIeM paHee MPEeIOCTaBICHHBIX MOTPEOUTENEeM PEKBU3UTOB OAHKOBCKOTO CUETa WJIM JTAaHHBIX O
€ro JIEKTPOHHBIX CPEJICTBAX IUIATEXKa, B TOM YHCIIE B JJIEKTPOHHOH (opMe.

(1. 4.2 BBeaeH denepanbHbIM 3akoHOM OT 15.10.2025 N 376-D3)

5. IlponaBeny (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIUE Yy TOTPEOHTENs YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPEOOBaHUM IMyHKTA | HACTOSIIIECH CTAThH.
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Cratba 17. CynebHasn 3awuTta npaB notpedbutenen
1. 3ammra npaB noTpeduTeNel OCyIECTBISETCS CYJOM.

3amuTta npaB  moTpeOuTenei  yciayr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHMU3AlMSIMHU,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YITOJIHOMOUYEHHBIM TI0 TMpaBaM MOTpeOuTeneil (GMHAHCOBBIX yCIYT B
cootBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO yIOJIHOMOYEHHOM IO TTpaBaM MOTpeOuTesel (MHAHCOBBIX
ycayr", OCyIIeCTBISETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63ar BBeneH denepabHbiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammrte mpaB moTpedureneid MOryT OBITh NMPEABSABICHBI 10 BHIOOPY UCTLA B CyI MO
MECTY:

HaxXOXXIACHUA OpraHusaluu, a €CJIu OTBCTUHUKOM SBJIACTCA HHI[I/IBHI[yaJIBHblﬁ npeanpuHumMareiib, -
€I'0 XXUTCIIbCTBA,

KUTCJIbCTBA NN HpCGBIBaHI/IH ucrnoa,
3aKJIIOYCHHA UJIW UCIIOJTHECHUA 10Tr0BOpa.

Ecnu Mck K opraHu3anuy BBITEKAeT M3 ACATENbHOCTH ee (uiInana Wik MpeiCTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSABIIEH B CYyJ [10 MECTY HAXOKIECHU ee (puirana Uiy NpeJCcTaBUTENbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI MO HCKaM, CBSI3aHHBIM C HApPYIICHHWEM IpaB MOTpeOUTeneH,
OCBO60)KI[aIOTC$I oT yHJ'IaTBI I‘OCYI[EIpCTBCHHOfI IIOIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIIBCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

(n. 3 B pen. @eaepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLLUTA NPAB MOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebuTtens npm obHapyXeHMu B TOBape HeJO0CTaTKOB
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburens B ciiydae oOHApYKEHHsSI B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPOIABIIOM, TIO CBOEMY BBIOODY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOU ke MapKu (ITHUX K€ MOJCTH U (W) apTUKYIIA);

noTpeboBaTh 3aMEHbI Ha TAaKOH K€ TOBap APYroil Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOMN LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIECHUS MOKYITHON IIEHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOI'O 6€3BO3M63,Z[HOI‘O YCTpaHCHUA HCAOCTATKOB TOBApa WIH
BO3MCIICHHUA PAaCX0a0B HA UX UCIIPAaBJICHUEC HOTpe6I/ITeJ'IeM HJIW TPETHUM JIMIIOM,
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0TKa3aTbCs OT WCIOJHEHHUS JO0rOBOpa KYIUIM-POAAXKH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMmhbl. Ilo TpebGoBaHMIO MpojaBLa U 3a €ro CUeT MOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

ITpu 3TOM MOTpeOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIECHUS YOBITKOB, IPUYNHEHHBIX
€My BCJEICTBHE NPOJAXH TOBapa HEHAMIESKALIET0 KadyecTBAa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSAIMIMM  3aKOHOM ISl yJOBJETBOPEHHS  COOTBETCTBYIOIIMX TPEeOOBaHMI
noTpeouTes.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa MOTpeOuTeNb B cliyyae OOHApyXeHHUS B HEM
HEJOCTAaTKOB BIIPaBE OTKA3aThCsA OT HCIOTHEHHS JOTOBOpPa KYIUTH-TIPOJAXH M MOTpeOOBaTh BO3BpaTa
YVIUTQYEHHOW 3a TaKOW TOBAp CYMMBbI JMOO MPEAbsIBUTH TPeOOBAaHWE O €ro 3aMEHE Ha TOBAap ATOH XKe
Mapku (MoJenu, apTUKyjda) WM Ha TaKOW K€ ToBap JpYrod Mapku (MOJenH, apTHKyjaa) C
COOTBETCTBYIOIIUM I€PEPacYeTOM IMOKYMHOW ILIEHbI B TEUYEHHME IISITHAAUATH AHEH cO JHS Mepenadyu
MOTPEOUTEN0 Takoro ToBapa. [lo HCTEYEHWH 3TOr0 CpoKa yKa3aHHbIE TpPEOOBAaHUS TOJUICKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4yaes:

oOHapyXeHHe CYIIeCTBEHHOTO HeIOCTaTKa TOBapa;
HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBApa;

HEBO3MOKHOCTh HCIOJIb30BaHUSI TOBapa B TEUEHHE KAXKIOTO TojJa TapaHTHUMHOTO CpokKa B
COBOKYITHOCTU 0Oo0Jjiee 4eM TpHJLATh JHEW BCIIEACTBHE HEOJHOKPATHOIO YCTPAHEHUS €ro pPaziIuYHbIX
HEJIOCTATKOB.

[lepeyeHb TEXHHUYECKM CIOXKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoM  Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHble B TyHKTE | HacTosedl CTaTbu, NPEIBABISAIOTCS MHOTpEeOHTEIEM
npoAaBly JiMOO  YMOJHOMOYCHHOH OpraHW3alliil MM YIIOJIHOMOYEHHOMY WHJIWBUIYAITBHOMY
HNpEAIPUHUMATENIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [TorpeOuTens BrpaBe NpebIBUTH TPEOOBAHMSI, YKa3aHHBIC B a03aliax BTOPOM M IISITOM ITyHKTa |
HACTOAIIEH CTaThbd, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aldd WIH  YIOJHOMOYEHHOMY
HHIUBUAYAILHOMY IIPEANPUHUMATEIIO, UMIIOPTEPY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo npembsBieHHs 3THX TpeOOBaHMN MOTPEOHUTENb BIPaBe BO3BPATUTH HM3TOTOBUTEIIO HITH

UMITOPTEPY TOBap HEHAUIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpATa yIUIAYEHHON 32 HErO CyMMBI.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 ct. 18 gononusercs 0. 3.1 (@3 ot 31.07.2025 N 290-P3). CM. Oyayu1yr0 peaaKkIuIo.

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.
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5. OtcyrcTBHE y MOTPEOUTENs KacCOBOIO WM TOBAPHOTO dYeKa MO0 HMHOTO JIOKYMEHTA,
YIOCTOBEPSIONMX (PAKT HM YCIOBUS TOKYIKH TOBapa, HE SBISETCS OCHOBaHWMEM I OTKa3a B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

[lpomaBery  (M3TOTOBUTENB),  YIIOJHOMOYEHHAsh  OpraHW3alys WO  YIOJHOMOYCHHBIH
WH/IMBUYAIbHBIA TpeANPUHUMATENb, UMIOPTEP 00A3aHbI NPUHATH TOBAP HEHAUIEkKAILETO KayecTBa Y
noTpeOUTENsT U B Cllydyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Bmpase
y4acTBOBATh B MPOBEPKE Ka4eCTBA TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuYMHAX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIOJTHOMOYEHHAs OPraHU3alUs WM YIOJIHOMOYEHHBIH MHAUBUAYAIbHBIN NpeANpUuHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa NPOBOAMTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsiMu 20, 21 m 22 HacTosimero 3akoHa JJisl YAOBJIETBOPEHHUSI COOTBETCTBYIOIIHUX
TpeboBanuit morpedburens. [loTpeduTens BpaBe MpUCYTCTBOBATH MIPH MPOBEICHUN YKCIIEPTU3BI TOBApa U
B CJIy4ae HecorjacHs c ee pe3yabTaTaMH OCIOPHUTH 3aKJII0UEHHE TaKOM KCIEePTU3bl B CyZAeOHOM MOPSAKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare sKCepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTAaTKU BO3HUKIIM BCIEACTBHE
0OCTOSITETTLCTB, 32 KOTOPBIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENH), TOTPeOUTENh 0053aH BO3MECTHUTH
MpoJaBy (M3rOTOBUTEINIO), YIIOJTHOMOUYEHHOW OpraHU3alli UIH YIOJHOMOYEHHOMY MHIANBUAYATbHOMY
MPEeNNPUHUMATEII0, UMIIOPTEPY pacXoAbl Ha TMPOBEACHHE OSKCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
MIPOBEICHUEM PACXOIbl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMs WM YIOJHOMOYEHHBIN
WHAMBUYAIbHBIA NpPEIIpUHUMATENb, MUMIIOPTEp OTBEYAeT 3a HEJAOCTAaTKM TOBapa, Ha KOTOPBIA He
YCTAHOBJICH TapaHTUHHBIN CPOK, €CIIM MOTPEOUTENb JOKAKET, YTO OHU BO3ZHHUKIM 10 Tepeladd ToBapa
NOTPEOUTEIIO WIIU 110 IPUYMHAM, BO3HUKIIUM 0 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTHWHBIA CPOK, MpojaaBel] (M3TOTOBUTEIND),
YIOJHOMOYEHHAs] OPTaHU3alMs WU YIIOJTHOMOYEHHBIN UHAUBUAYAIbHBIN NpeapuHUMATENb, UMIIOPTED
OTBEUYAEeT 3a HEJOCTaTKU TOBapa, €ClAM He JOKaXKeT, YTO OHM BO3HMKIIM IIOC]Ee MepeJadyd ToBapa
MOTPEOUTENI0 BCICJACTBUE HAPYIICHHs MNOTPEOUTENeM TPAaBHII HCIOIB30BAHUS, XpaHEHUS WIHN
TPaHCIOPTUPOBKU TOBAPA, NEUCTBUM TPETHUX JIMIl UJIK HEMPEOIOTUMON CUJTBI.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTrabapuTHOTO TOBapa M TOBapa BECOM 0oJliee MSITH KHJIOTPAMMOB JJI PEMOHTA,
VIICHKH, 3aMeHbl W (WJIM) BO3BpAaT MX MOTPEOMTENIO OCYIICCTBISIFOTCS CHJIAMH M 3a CUET IMPOAaBIa
(I/I3I‘OTOBI/IT€.H$I, ynOJIHOMO‘-IGHHOﬁ opraHuzanu niim YIIOJIHOMOYCHHOT O HHAUWBUIYAJIBHOT'O
NpeaNpUHUMATENS, HMIIOpTEpa). B cioydae HEWCIONHEHWs] MaHHOW OOS3aHHOCTH, a TakKXke TpHU
OTCYTCTBHU TIpOJaBLa (I/I3I‘OTOBI/IT€.H$I, yHOJ'IHOMO‘IGHHOfI opranu3anvu WJIMA  YIHOJIHOMOYCHHOI'O
WHIMBHIYAIHHOTO TIPEANPUHUMATEIIS, HUMIIOPTEpa) B MECTE HAXOXKICHUS IMOTPEOUTENS TO0CTaBKa U (M)
BO3BpAaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCA moTpedbuteneM. Ilpu s3ToM  mponaser
(M3TOTOBUTENb,  YIIOJIHOMOYCHHAs  OpraHW3alus  WIA  YINOJHOMOYCHHBIH  HHIMBHIYaJbHBIN
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NpeanpuHIMAaTeNIb, UMIIOPTEP) 005A3aH BO3MECTHTH MOTPEOUTENIO PACXObI, CB3aHHBIE C JIOCTAaBKOW U
(W) BO3BPATOM yKa3aHHBIX TOBAPOB.
(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsABneHus notpedutenemMm TpeboOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpebGutens BHOpaBe NPEABSIBUTH MPEIYCMOTPEHHBIE cTaThel 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOJAABILy (M3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHM3alliyd WM YHOJTHOMOYECHHOMY
WHIUBUAYAIBHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHMHM HEJAOCTAaTKOB TOBapa, €CIH OHHU
OoOHapyKEeHBI B TCUCHUE TAPAHTHITHOTO CPOKA WIIH CPOKA TOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHo1IEHHH TOBAapoOB, HA KOTOPbIEC FApaHTUMHBIE CPOKU WIIM CPOKH TOJHOCTH HE YCTAaHOBJICHBI,
MOTpeOUTENh BIIpaBe NMPEIbSBUTh YKa3aHHbIE TPeOOBAaHUS, €CIM HEJIOCTaTKU TOBapOB OOHApYX EHBI B
pa3yMHBIH CPOK, HO B Ipejaenax ABYX JIET CO JHS MepeJavyd WX MOTpeOuTento, eciau Ooiee ATUTEIbHbBIS
CPOKHU HE YCTAHOBJIEHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. @eaepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apanTUHHBIN CPOK TOBapa, a TaK)Ke CPOK €ro CIIy)kObl MCUMCIISECTCS CO JHs Tepeaadd ToBapa
MOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO JJOoroBopoM. Eciam 1eHp mnepegadyd yCTaHOBUTH
HEBO3MOXKHO, 3T CPOKU UCUUCIISIOTCS CO THS U3TOTOBJICHUS TOBapA.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

st ce3oHHBIX TOBapoB (0OYBH, ONEXKIBI W TPOUYUX) OTH CPOKH HMCUUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIJIEHUS] KOTOPOTO OMPENENseTCs COOTBETCTBEHHO
cyorektamu Poccuiickoit denepanuu HUCXOAS U3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXICHUS
notpeOuTenei.

[Ipu mponaxke TOBapoB Mo 0Opas3iaM, MO IMOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKITIOUYCHUS
JOTOBOpa KYIUIM-TIPOAQKM M MOMEHT TMepeladyd ToBapa MOTPEOWTENI0 HE COBMANAIOT, 3TH CPOKH
WCUYHUCIISIOTCS CO JHS JOCTaBKH ToBapa moTpeOutento. Ecnm moTpeOuTenp JUIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCJEACTBUE OOCTOSTENHCTB, 3aBHCAIIMX OT TNpoAaBHa (B YacCTHOCTH, TOBap
HY)XJIa€TCS B CICIHAIBHOW YCTaHOBKE, MOJKIIOYCHHH WM COOpKE, B HEM HMEIOTCS HEJOCTaTKH),
TapaHTUNHBIA CPOK HE TEYeT JO YCTPAHCHHUS MPOAABIIOM TaKUX OOCTOSTENHCTB. ECiuM NMeHb TOCTaBKH,
YCTAaHOBKH, TOAKIIOUYEHUS, COOpPKM TOBapa, YCTPAHCHMs 3aBUCAIIMX OT MPOAAaBIa OOCTOSTENHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOHWTENh HE MOXKET HCIOIb30BaTh TOBAP IO HA3HAYCHUIO, OIPEACTUTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JTHS 3aKJIFOUCHHS IOTOBOPA KYTUTH-TIPOIAKH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A03art uckimoueH. - denepanbHpiid 3aK0H 0T 17.12.1999 N 212-D3.

Cpok TOIHOCTH TOBapa OMpeNeNsieTcss NEPUO0M, UCUUCISIEMBbIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€YEHHE KOTOPOTO0 OH MPUTOJEH K HCIONb30BAHMIO, WM JATOW, /10 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJIEH K UCTIOIb30BAHHUIO.

[IponOmKUTETBHOCT, CpPOKAa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00S3aTEIBHBIM
TpeOOBaHUAM K 6€30I1aCHOCTH TOBapA.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lapaHTuiiHble CPOKH MOTYT YCTaHABIIMBATHCA HAa KOMILIECKTYIOIINE U3JENUS U COCTaBHbIE YacTU
OCHOBHOI'O TOBapa. rapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIIHUC U3CINA U COCTABHBIC YaCTHU UCUHUCIISIOTCA
B TOM JK€ MOPAJIKE, YTO U TapAHTHITHBINA CPOK Ha OCHOBHOM TOBap.

rapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOINHUC M3ACIHNA W COCTAaBHBIC Y4aCTU TOBapa CUHUTAKOTCA
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE U3JIeNIUE, €CJIM MHOE HEe YCTAaHOBJIICHO JIOTOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE U3JIeIIMe U COCTaBHYIO 4acThb TOBAapa B JOrOBOPE YCTAHOBIICH I'apaHTUWHBIN
CPOK MEHBIIEH MPONOIDKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JEJHe, MOTPEOUTENh
BIIpaBC NpPCABABUTH Tpe6OBaHI/I$I, CBA3aHHLIC C HCAOCTATKAMU KOMIUJICKTYIOIICTO U3ACIINUA U COCTaBHOU
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUCHUE TapaHTHWHOTO CPOKa Ha OCHOBHOE M3JIENIHE, €CITH WHOE
HE MPETyCMOTPEHO JT0TOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/1eIHe YCTAaHOBJICH rapaHTHHHBIA CPOK OOJIBIICH MPOJOIKUTEIBHOCTH,
4YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, MOTPeOUTENb BIpaBe INPEAbIBUTh TPEeOOBAaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IIPpU YCIOBUU, YTO HENOCTATKM KOMIUIEKTYIOIIErO HW3JAeius
OoOHapy’KEHbI B TEUCHHE FapaHTUMHOTO CpPOKa Ha 3TO U3JENIUE, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSALIEH CTaThe, JOBOAATCS A0 CBEAECHUS NOTpeOUTENs B HH(POPMALUU O
TOBape, MPEIOCTABIIEMOM MOTPEOUTEIO B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B ciywasx, korga nmpeayCMOTPEHHBIM JTOrOBOPOM TapaHTHMHBIA CPOK COCTABJISIET MEHEE NBYX
JeT YW HENOCTaTKH TOBapa OOHApYKEHBI MOTPEOUTENIeM MO HCTCUEHUM TapaHTUHHOTO CpOoKa, HO B
nmpeAenax ABYX JIET, NOTpeOuTeNh BIpaBe MPEAbsIBUTH MPOAABILy (M3TOTOBUTENIO) TpeOOBaHMS,
MPelyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, ey TOKaXET, YTO HEIOCTATKH TOBapa BOSHUKIIH JI0
€ro nepefavyd NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.
(n. 5 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBIABIEHHS CYIIECTBEHHBIX HEAOCTATKOB TOBapa MOTPEOMTENb BIpPaBE MPEIbSIBUTH
M3rOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHu3alyl WIM  YIIOJHOMOYEHHOMY  WHAWBHUIYaIbHOMY
IPEIIPUHUMATEN0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHHM TAKMX HEAOCTATKOB, €CIIU
JOKaXXET, 9YTO OHU BO3HUKIIM JI0 TIepeIady ToBapa MOTPEOUTEIIO WM MO0 TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPENbIBICHO, €CIM HEJOCTaTKU TOBapa OOHapy>KEHBI 110
MCTEYCHHUHU JBYX JIET CO JHA Mepeadu ToBapa MoTpeOuTeNio, B TeUCHHE YCTaHOBJICHHOTO Ha TOBAp CpPOKa
CIIy’KObI WJIN B T€YEHUE AECATH JIET CO AHs MepeJadyd ToBapa MOTPEOUTENO B Cllydyae HEYCTaHOBIICHUS
cpoka cinyxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TEUEHHUE JBAALATH JIHEH CO JIHS €ro
IpeIbsIBICHUS MOTPEOUTENEM MM OOHApYKEHHBI MM HEIOCTAaTOK TOBapa SIBISETCA HEYCTPaHUMBIM,
NoTpeOUTENh 10 CBOEMY BBIOOPY BIIpPaBe MPEAbSIBUTH MU3TOTOBUTEINIO (YIMOJTHOMOUYEHHON OpraHM3aluu
WIHA YINOJHOMOYEHHOMY HMHAMBHUIYalbHOMY NpPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPELYCMOTPEHHBIE
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOJTHOMOYEHHOH OpraHu3aluy WM YHNOJHOMOYEHHOMY WHAMBUIYaJIbHOMY IpEeANPUHUMATEIIO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YIUIAYCHHOM JEHEKHONU CYMMBI.

(. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa w3rotoButenem (npoaaBuoOM,
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ynonHomoquHoﬁ opral-msau,ueﬁ nnun YNOJTHOMOY€HHbIM mnHanBuayanbHbIM
npeanpuHUMaTesnieM, MMNOpPTEpPOM)
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONPEAETICH B MMCbMEHHOM (opMe corameHueM
CTOPOH, 3TH HENOCTAaTKU JOJKHBI OBITh YCTPaHEHBbl M3TOTOBUTENEM (IIPOAABLIOM, YHIOJIHOMOYEHHOH
OpraHM3alMel WM  YINOJIHOMOYEHHBIM WMHIUBUIYaJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HEe3aMEeUIMTENbHO, TO €CThb B MUHMMAJbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIA Ul UX YCTpaHEHHUS C
y4eTOM OOBIYHO IMpHMEHseMoro crmocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpENeNIieMbId B
MUCbMEHHON (hOpMe COrIallIeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JAHEH.

B cnyuae, ecnu Bo Bpemsl ycTpaHEHHUs! HEOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHM He OyayT
YCTpaHEHBI B ONpEACICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHUE O
HOBOM CPOKE€ YCTpaHEHHUS HEAOCTATKOB ToBapa. IIpm 3TOM OTCcyTcTBHE HEOOXOAMMBIX Ul YCTpaHEHHUs
HEJIOCTaTKOB TOBapa 3aIllacHBIX 4acTel (neTaneil, MaTepruansoB), 000pYIOBaHUS WM MOAOOHBIE TPUINHBI
HE SBJIAIOTCS OCHOBAaHHMEM JUISl 3aKJIIOYEHMS COTJIALICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApPYIICHUE CPOKA, ONPEICIICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB JJIUTEIHHOTO TIOJB30BAHHMS HM3TOTOBUTENbh, TpoOJaBell JHOO
YIIOJTHOMOYCHHAs OpPraHU3allvs WU YIOJTHOMOYEHHBIM WHAWBHIYAIBHBIA MPEIIPUHAMATENb OOsS3aHbI
MpU  TIPEABSIBICHUU TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTABUTH MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JJIUTEIHHOTO MOJIb30BAHUS, 00JIATAFOIIUNA STUMHI
K€ OCHOBHBIMHU TMOTPEOUTEIILCKUMHU CBOMCTBAMHU, 0OECIIEYMB JIOCTABKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTEIHHOTO MOJTh30BaHMSI, HA KOTOPBIE yKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit denepanum.

(B pen. @eaepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
d3)

3. B ciydae ycTpaHeHHs HENOCTAaTKOB TOBAapa TapaHTUIHBIA CPOK Ha HEro IpoJyieBacTcs Ha
IepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIOJIB30BAICA. YKa3aHHBIM INEPHOJA HCUUCIAETCS CO JHS
oOparieHus: notpeduresns ¢ TpeboBaHreM 00 YCTpaHEHMM HEJOCTaTKOB TOBapa J0 JTHS BbIJAYM €ro I10
OKOHYaHUU peMoHTa. [Ipu Belgaue ToBapa U3roTOBUTENb (MIPOJABELl, YIIOJIHOMOYEHHAs! OPraHU3aIusl UIIU
YIIOJIHOMOYEHHBI ~ WHAMBUIYAIbHBIM TNpeaNpUHUMATENb, MMIIOPTEp) O0O0s3aH MPEIOCTaBUTH B
MUCbMEHHOM (popme moTpeduTento uHpopmaImoo o jare odparieHus MmoTpeduTens ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHapYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeduTeneM ais
YCTpaHEHUsl HEIOCTAaTKOB TOBapa, O JaTe YCTpPaHEHHs HEJOCTaTKOB TOBapa C HUX ONHMCAaHUEM, 00
MCTOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTallsiX, MaTepuanax) U O JaTe BBIAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPaHEHUs HEOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHMHM HENOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbI KOMIUIEKTYIOUIETO H3IENUs WU
COCTaBHOM YacTW OCHOBHOTO W3JIEIHSl, HA KOTOPbIE YCTAHOBJICHBbI TapaHTHIHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEe M3/EeNINe WM COCTaBHYIO YacTh OCHOBHOTO W3/ENUSl YCTAaHABIMBAETCS TapaHTUHHBIN
CPOK TOW € MPOJOJKUTEIBHOCTH, YTO M HA 3aMEHEHHbIE KOMIUICKTYIOIIEe M3JEIHe WA COCTaBHYIO
9acTh OCHOBHOT'O U3/IENHUSI, €CJIM NHOE HE MPElyCMOTPEHO JOTOBOPOM, U TapaHTUMHBIN CPOK UCUUCISETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOr0 TOBapa MO0 OKOHYAHUU PEMOHTA.
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(n. 4 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Cratbs 21. 3amMeHa ToBapa HeHaanexauwero Kayectsa

1. B cyuae oOHapyskeHUs! MOTpeOUTENeM HEIOCTaTKOB TOBApa M MPEAbABICHUS TPEOOBAHHS O €r0
3aMeHe TpojaaBel] (M3TOTOBHUTENb,  YIOJHOMOYEHHAas  OpraHM3alisl WM YIIOJHOMOYEHHBIN
WH/IMBUYAIIbHBIA MpeIpUHUMATEb, UMIIOPTEp) 00s3aH 3aMEHUTh TaKOW TOBAap B TEUCHHE CEMH JHEH
CO JHS TPEIBSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a Mpu HeOOXOAUMOCTH JIOTIOTHUTETLHOM
MPOBEPKH KayeCcTBa TAaKOTO TOBapa MPOJABIOM (M3rOTOBUTEIEM, YIOJIHOMOYCHHON OpraHu3aluei win
YIIOJTHOMOYEHHBIM MHIMBHIyalbHBIM MPEANPHHUMATENIEM, UIMIOPTEPOM) - B TCUCHHE JIBAIATH JHEH CO
THSI IPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnin y mnpomaBma (M3roTOBHUTENS, YIOJIHOMOYEHHOM OpraHuM3allid WM  YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEIIPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEIAbSIBICHUS TPEOOBAHHS OTCYTCTBYET
HEOOXOIUMBIM Il 3aMEHbl TOBap, 3aMeHa JOJDKHAa ObITh NpOBEJeHa B TEUYEHHE MecsAlla CO JHS
MPEIbABICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u mpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHME MOTPEOUTENS O
3aMCHC TOBapa MOMJICKUT YHAOBJCTBOPCHHIO IO €TI0 3asBJICHUIO B CPOK, H€O6XOI[HMBIﬁ JIIsL O‘-IGpGI[HOfI
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU PalOHBI, B CIy4ae OTCYTCTBUS Yy IpojaBla (M3rOTOBUTEIS,
yHOHHOMO‘ICHHOfI opraHu3anvi HWJIM  YIIOJHOMOYCHHOI'O HWHAWBUAYAJIBHOTO MPCANPUHUMATCIIA,
UMIIOpTEpa) HEOOXOMMOTO sl 3aMEHBI TOBapa Ha JIeHb NPEIbIBICHNUS YKa3aHHOTO TpeOOBaHMUSL.

Ecnu s 3amensl ToBapa TpeOyeTcst Oojee ceMu JAHEH, o TpeOOBaHHUIO MOTPeOUTENs MpoaaBell
(u3rotoBuTENs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOYEHHBIH MHIMBHyaJbHBIN
NpeaNpuHUMAaTeNb) B TEUCHUE TPeX JHEW co JHsS MpeAbsBIeHUs TpeOOBaHMSA O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IIOJb30BAHHME HA IEPHUOJ 3aMEHbI TOBAp
JUTUTENIFHOTO TOJIb30BaHMs, OOJaNalomMid STHUMH K€ OCHOBHBIMH MNOTPEOUTENHCKUMHU CBOWCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpaBUJIO HE PACHpOCTPaHSETCs Ha TOBAphl, IEpeueHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM C MYHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHA.

(B pen. @enepanbHbiX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KaYyecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUH.

IIpu 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUHCIAETCS 3aHOBO CO JHS IIepefadd ToBapa
MOTpeOUTEIIO.

CraTtbAa 22. CpoKu yaoBneTBOpeHUs oTaAeNbHbIX TpeboBaHUM noTpeduTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi MOTpeOUTENST O COPa3MEPHOM YMEHBIIEHHHM MOKYIHOM IEeHbl TOBapa, BO3MEUICHUH
pacxoJ0B Ha MHCIpaBICHHE HEJOCTAaTKOB TOBapa MNOTPeOMTENEM WM TPEThUM JIMIOM, BO3Bpare
yIUTa4YeHHOW 3a TOBap JEHEKHON CYMMBI, a TaKKe TpeOOBaHHE O BO3MEILEHUU YOBITKOB, IPUUMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TNPOJAXKH TOBapa HEHAWISKAIIET0 KayecTBa JIMOO MPeIoCTaBICHUS
HeHaJexale HuHpopMalMu O TOBape, MOJUICKHUT YIOBIETBOPEHHUIO IPOJABLOM (M3rOTOBUTEINEM,
YIOJHOMOYEHHOW OpraHu3alue Wi YIOJHOMOYEHHBIM HWHAMBUAYAIbHBIM IPEAINPUHUMATEIEM,
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I/IMHOpTepOM) B TCUCHHUC ICCATU I[Heﬁ CO OHA NMPEABABICHUA COOTBECTCTBYIOIICTO Tp660BaHI/I$I.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNOSIHOMO4YE€HHOWU
opraHvM3aumm unum ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npegnpuHUMaTens, uMnopTtepa)
3a NPOCPOUKY BbINONIHEHUs TpeboBaHUM noTpedbuTens
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyiieHue npeaycMoTpeHHbIX ctatbsiMu 20, 21 u 22 Hacrosiero 3akoHa CpOKOB, a TaKKe 3a
HEBBITIOTHEHUE (3aJIEPKKY BBITTOTHEHUS) TPEOOBaHUS MOTPEOUTENS O MPEAOCTABICHUN €My Ha TEePUOJ
peMOHTa (3aMEHbBI) aHAJOTUYHOTO TOBapa MpoAaBel] (M3rOTOBUTEINb, YIIOJIHOMOUEHHAS OpraHU3alus WIn
YIOJTHOMOYEHHBIN WHIAUBUAYAIbHBIN MpeapuHUMATEIb, UMIOPTEP), AOMYCTUBIINN TaKhe HapyLIEHUS,
yILJIAaYMBACT MOTPEOUTEIIO 32 KaXIbIi JeHb MPOCPOUKH HEYCTOWKY (TICHI0) B pa3Mepe OJJHOTO MPOIEHTa
LIEHBI TOBapA.

(B pen. @exnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecin mHOE HEe yCTaHOBJICHO 3aKOHOM, CyMMa HEYCTOWKH (ITEHH), OTPEICIICHHON B COOTBETCTBUU C
HACTOSIIEH CTaThei, He MOXET NPEBbIIATh CyMMY, YIUIAYEHHYIO MOTPEOUTENEeM MO JOTOBOPY KYIUIH-
poJiaku ToBapa. Ecii mojyiexarias ymiaTe HeyCTOHKa SIBHO Hecopa3MepHa MOCIEACTBHIM HaPYIICHHS
00513aTeNbCTBA, CY/] BIPAaBE YMEHBIIUTH HEYCTOMUKY.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

I_[eHa TOBapa OHNpCACIACTCA, UCXOAA U3 C€ro LICHBI, CyH.IeCTBOBaBHIeﬁ B TOM MCCTC, B KOTOPOM
TpeOOBaHUE TMOTPEOUTEN JOKHO OBUIO OBITH  YJOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTEIEM,
yHOJ’IHOMO‘IeHHOfI OpFaHHSaHHCﬁ Wi YHOOJHOMOUYCHHBIM HWHAUWBUAYAJIbHBIM HTPCANPUHUMATCIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPCHHS TAKOTO TPeOOBAHMS WU B JICHb BBIHECCHUS
CyAeOHOro pelieHus, eciiu TpeboBaHue JOOPOBOIBLHO YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEeBBINIOJHEHHs TpeOOBaHUI MOTPEOUTENST B CPOKH, MPEAYCMOTpEHHBIE cTaThsimu 20 -
22 Hactosuiero 3akoHa, MOTPeOMTENIb BIIPaBe IO CBOEMY BBIOOPY MNpEABSBUTh HHBIE TPEOOBaHMI,
yCTaHOBJIEHHbIE CTaThel 18 HacTosAero 3akoHa.

Cratba 23.1. [locneactBus  HapyweHUMs  npoaaBLOM CpoKa nepepayu
npeaBapuTesibHO ONJflaYeHHOro ToBapa notpeéurtento

(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPEAyCMaTPUBAIOIIMKM OOS3aHHOCTh MOTPEOUTENs] MPEeaBAPUTEIHHO
OTLIATUTh TOBAP, JOJHKECH COJIEPIKATh YCIOBUE O CPOKE MEpelaun TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnm mpopjasel], MOJTYYMBIIMNA CyMMY HPEABAPUTENIBHON OIUIAThl B OMNPENCIICHHOM
JIOTOBOPOM KYTUTU-TIPOJIAXKU pa3Mepe, He HCIONMHHII 00sI3aHHOCTH IO Tepeadye ToBapa MOTPEOUTeNto B
YCTaHOBJICHHBIA TaKUM JOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpPY BIIPaBe MOTPEOOBATH:

[epeaun OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENBHOM OIJIaThl TOBApa, HE MEPEJaHHOTO MPOJABIIOM.
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[Tpu 3TOM MOTpEeOHUTENH BIIpaBe MOTPEOOBATh TAKXKe IMOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCJICACTBHE HapyIICHHs YCTAHOBJICHHOIO JOrOBOPOM KYIUIM-IIPOJAXXKH CPOKa Iepefadu
IIPEIBAPUTENILHO OIIAUE€HHOT'0 TOBapa.

3. B cnywae HapylmeHHMs YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXKHA CpOKa Iepenadyu
NpEIBapUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOHMTENIO MpOJaBel YIJIauuBaeT €My 3a KaKIbld JeHb
MIPOCPOYKHU HEYCTOMKY (ITEHU) B pa3Mepe MOJIOBUHBI MPOIIEHTA CYyMMBI MPEBAapUTEIbLHON OIUIaThl TOBapa.

Heycroiika (meHn) B3BICKMBAETCS CO JHSI, KOTJIa MO JOTOBOPY KYIUIU-TIPOJAXH TMepeaada ToBapa
MOTpeOUTENI0 JTOHKHA ObljIa OBITH OCYIIECTBJICHA, 0 JHS MEpeaadnd ToBapa MOTPEOUTENI0 WU 10 JTHS
yIOBJICTBOPEHUS TPEOOBAHUS MOTPEOUTEINIS O BO3BpATE €My MPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

Cymma B3BICKAHHOM MOTpeOuTENeM HEYCTOWKM (IeHHM) HEe MOXKET TMpPEeBbIaTh CyMMY
MpeABaAPUTEIILHON OIIaThl TOBapA.

4. TpeOoBaHusI TOTPEOUTENS O BO3BpATE YIJIAYCHHOW 32 TOBAP CYMMBI U O IMOJHOM BO3MEIIECHUU
yGBITKOB NOoJICKAT YHOBJICTBOPCHUIO MPOAABIOM B TCUCHHUC HOCCATU ,Z[Heﬁ CO OHA TpCABbABICHUSA
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBanust mOTpeOUTENsI, YCTAaHOBJICHHBIC ITYHKTOM 2 HACTOAIICH CTaThH, HE MOJUIEkKAT
YIIOBJIETBOPEHHIO, €CIIM MpOJaBel] JOKaXeT, YTO HapylUleHHEe CpPOKOB HepeAayd MOTPEOUTEIIo
MIPEABAPUTEIIBHO OIUIAYEHHOI'O0 TOBapa IIPOU3OLLIO BCIEACTBUE HENPEOAOJUMON CUJIBI WU II0 BUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeteHuss MM ToBapa
HeHagnexalilero KayecrTBa

1. IIpn 3aMeHe ToBapa HEHaJJIEXKAIlEro KauyecTBa Ha TOBAp ITOW K€ MapKH (3TUX e MOJCIU U
(wm) apTUKYIa) IepepacyeT 1eHbl TOBapa He TPOU3BOIUTCS.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJICKAIIETO0 KauyecTBa Ha TaKOW K€ TOBap JAPYrod Mapku (MOaeNu,
apTHKYyJia) B clydae, €Ciu 1leHa TOBapa, MOJJIeKAaIlero 3aMeHe, HUXKE IIEHbl TOBapa, MPEeI0CTaBIEHHOIO
B3aMeH, MOTpeOuTeNb JOHKEH JOIUIATUTh Pa3HUILy B IIEHAX; B CiIydae, eclid 1IeHa TOBapa, MOJIeKallero
3aMEeHe, BBIIIE I1€Hbl TOBapa, MPEJAOCTABICHHOIO B3aMEH, pa3HULA B LEHAX BBIJIAYUBACTCA
norpeburento. llena ToBapa, MojIeKaIIero 3amMeHe, ONpeeseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeboBaHUE TMOTPEOUTENsT HE YJOBJICTBOPEHO IMPOJABIOM, II€HA 3aMEHSEMOTO TOBapa H IeHA
nepe1aBaeMoro B3aMeH TOBapa OIpPeessIOTCsS Ha MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHE TOBapa.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cimydae npenpsBiaeHus morpedureneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUW TMOKYITHOM
LCHBI TOBApa B paCUCT MPUHUMACTCA LICHA TOBAPAa HAa MOMCHT MMPCABABICHUA HOTpCGI/ITCHCM TpCGOBaHI/IH
00 yIIeHKe WM, €CJIM OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COPa3MEPHOM YMEHBILIEHUH NTOKYITHOW LIEHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauecTBa MOTPEOUTEIh BIpaBe TPeOOBATh BO3MEIECHUS
pa3HUIBI MEXIY LIEHOM ToBapa, YCTAaHOBJIEHHOH JOrOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha

www.consultant.ru CrpaHnua 36 ns 55
HafeXXHaa npaBoBas noaaepixka



3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [JokymeHT npepocTtasneH KoHcynbTaHTI0C
"0 3awmTe npaB noTpebutenein"” [ata coxpaHeHus: 01.09.2026
(c uam. n pgon., ...

MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUS TAaKOTO TPeOOBAaHUS WM, €ClIM TpeOoBaHHE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PEIICHUS.

(n. 4 BBeneH PenepasnbHbIM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Ipn Bo3BpaTe TEXHHYECKH CIIO)KHOTO TOBapa HEHAJEXKAIEro KadecTBa MOTpPeOUTENh BIIpaBe
TpeOoBaTh BO3MEIIECHUS pPa3HMUIBI MEXAY IIEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M IIEHOH
AQHAJIOTUYHOTO MO0 TEXHUYECKUM M JKCIUTYyaTAI[MOHHBIM XapaKTePUCTHKaM, OOJaJalolIero TaKol ke
CTENEHBIO M3HOCA W TOTO K€ Trojia BBIYCKAa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO
yIIOBJICTBOPEHUS TpeOOBaHUS WM, €Clid TpeboBaHWE MOOPOBOIHHO HE YIOBIETBOPEHO, HA MOMEHT
BBIHECEHUS CYJIOM pemieHus. [lojlo)kKeHHsT B 4YacTW ONpENeNieHUs TaKOW pa3HUIIbI, YCTaHOBJIECHHBIC
HACTOSAIUM ab3arieM, He MPUMEHSIOTCS, €CITU TIPU 3aKITFOUEHUN JJOTOBOPA MOTPEOUTENh ObLT YMBIIILIECHHO
BBEJICH MPOJABIIOM B 3a0JIyKJICHHUE OTHOCUTEIHLHO TEXHHMYECKUX M IKCITyaTallMOHHBIX XapaKTEPUCTUK,
CTETIICHH HW3HOCAa W ToJla BBIIYCKAa TOBapa, YTO MPHUBEIO K MPHOOPETEHUIO TOTpeOUTENeM TOBapa,
XapaKTEPUCTUKHA KOTOPOTO CYHMIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B JIOTOBOPE KYIUIH-
npoJaxu. B TakoMm cimydae MPUMEHSIOTCS TOJIOKEHUsS, YCTAaHOBICHHBIE a03alleM TEepBBIM HACTOSIIETO
MyHKTA.

(ab3am BBenen @enepanbHBIM 3aK0HOM OT 28.12.2025 N 500-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHAJIXKAIIEr0 KadyecTBa, MPOJAHHOIO B KPEIOUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAUEHHas 3a TOBap JACHEXHas CyMMa B pa3Mepe IMOralleHHOro KO JHI BO3BpaTa
YKa3aHHOI'O TOBapa KPeInTa, a TAk)Ke BO3MEILAeTCs IUI1aTa 3a IPeJ0CTaBIeHNEe KPEeaUTa.

(. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cinyuae Bo3Bpara ToBapa HEHaJIEKAIIErO0 KauecTBa, MPUOOPETEHHOTO MOTPEOUTENEeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBel 00s3aH BO3BPATHTh NOTPEOUTENIO YIUIAUSHHYIO 32 TOBap
JCHEXKHYI0 CYMMY, a TakXe BO3MECTHUTH YIUIAY€HHBIE MOTpeOUTENeM MPOLEHThl U WHBbIE IJIATEXKHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtbs 25. paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTesa

1. IloTpebutens BIpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HaJJIeKallero KadecTBa Ha
AQHAJIOTUYHBIA TOBAp Yy MPOJaBIa, Y KOTOPOTO 3TOT TOBAap OBLI MPUOOPETEH, €CIU yKa3aHHBIM TOBap HE
nogomen mo popme, rabaputam, pacoHy, paclBETKE, pa3Mepy WJIA KOMIUICKTAIUH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens MMeeT mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOI'O TOBapa HAAJIEKAIIEro KadecTBa B
TEeUEHHUE YEThIPHAAIATH AHEH, HE CUUTas JHS €ro MOKYIKHU.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJJIeKalero KadecTBa MPOBOAMTCS, €CIM yKa3aHHBIH
TOBap He ObUT B yHOTpPeOJICHUHU, COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEIHCKHUE CBONCTBA, TUIOMOBI,
(habpuvHbIe SAPIIBIKU, a TAKKE UMEETCS TOBAPHBIA Y€K MJIM KaCCOBBIM Y€K JTMOO0 MHOW MOATBEPIKIAIOIINIA
OIIaTy YKa3aHHOTO TOBapa JOKYMEHT. OTCyTCTBHE Y MOTPEOUTEINS TOBAPHOTO YeKa WIIM KaCCOBOTO YeKa
00 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JTOKYMEHTA HE JIMIIAET ero BO3MOXHOCTU CChUIAThCA Ha
CBUCTEIHCKUEC TOKA3aHUS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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HepequL TOBApPOB, HC NOIAJICIKAIIINUX O6M€Hy M0 OCHOBAHUAM, YKA3dHHBIM B HaCTOHIHeﬁ CTaThC,
yTBepxkaaercs [IpaBurtensctBoMm Poccuiickoit denepanuu.

2. B ciyuae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKE Ha JIEHb 0OpalleHHs TOTpeOUuTeNs K
MPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS JAOTOBOpA KYIIU-MPOJAXU U MOTpeOOoBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JECHEXHOH cyMmMmbl. TpebGoBaHue moTpeduTens o BO3BpaTe
YIJITAYEHHOW 32 yKa3aHHBIA TOBAp NEHEKHOW CyMMBI MOJICKUT YIOBIECTBOPEHUIO B TEUEHUE TPEX AHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto mMoTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH IpH
MOCTYIUICHUH AaHaJOrMYHOro TOoBapa B mpojaxy. IIpomaBen o0si3aH He3aMEATUTEIBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJOTMYHOTO TOBApa B MPOJIAXKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 26.1. lncTaHUMOHHbIN cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWUYHOM KYIUTU-IPOJA’KM MOXKET OBITh 3aKJII0UYE€H Ha OCHOBAaHUHM O3HAKOMJICHHUS
HOTPEOUTENS ¢ MPEUIOKCHHBIM TPOAABIOM ONHMCAHUEM TOBapa MOCPEICTBOM KaTajOroB, MPOCIIEKTOB,
OyKJ1eTOB, OTOCHUMKOB, CPEJCTB CBS3H (TEIEBU3NOHHOM, TOUYTOBOM, paAMOCBA3H U IPYTUX) WIA HHBIMU
UCKJIIOYAIONIMMH BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHHS TOTPEOHTENsT C TOBapoM JHOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHHM TaKOro JOroBopa (JUCTAHIIMOHHBIA CIIOCOO MPOJaKd TOBapa)
CIIOCO0aMH.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpogaBuom 0 3aKJIIOUEHHS JOTOBOPA JODKHA OBITH MPEJOCTABICHA MTOTPEONTENI0 HH(OPMALIUT
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxXOXAEHUs) MPOJaBIia, O MecTe
W3TOTOBJICHUST TOBapa, O TOJNHOM (UPMEHHOM HAaWMEHOBAHMHM (HAaUMEHOBAaHWM) IPOJABIA
(u3roToBUTENS), O IIEHE U 00 YCIOBUSAX NMPHUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CPOKE
TOJIHOCTH W TapaHTHHHOM CpOKE, O TOPSAKE OIIaThl TOBapa, a TaKKE O CPOKE, B TCUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHUE O 3aKIIFOYCHHUH JT0TOBOPA.

HNudopmarug 06 00s3aTeIbHOM MOATBEPKACHUN COOTBETCTBUS TOBapa JOBOJUTCS MPOAABIIOM 10
CBEICHMSI TOTpeOUTEeNe MmyTeM pa3MEIIeHUs B ONHCAHWK TOBapa CCHUIKM Ha CTPaHUIly caiTa B
WH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "MHTepHeT", coaepialnryro 3amuch O cepTudukare
COOTBETCTBUS W (WJIHM) JEKJIapallid O COOTBETCTBUU B pPEECTpe CEepTU(PUKATOB COOTBETCTBUS H
nekJaparuii o coorBeTcTBun u (wim) Equnom peectpe.

(ab3am BBenen denepaibHBIM 3aK0HOM OT 28.12.2024 N 546-D3)

KoncynprantlIntoc: mpumevanue.

I1. 3 ct. 26.1 npusHan yactuuHo He cooTBeTcTBYOUM KoHcTutynuu PO (IlocranoBinenne KC P® ot
17.02.2026 N 7-I1). O nmpaBOBOM pETyJIUPOBAHUU O BHECEHUSI COOTBETCTBYIOIINX U3MEHEHHI CM. II. 5
ITocTanoBneHUs.
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3. IToTpeburento B MOMEHT JOCTAaBKU TOBapa JOJDKHA OBITH B MUCBMEHHOM (hopMe ImpeocTaBieHa
nH(popManus 0 ToBape, MpeIycMOTpeHHas ctaThedl 10 HacTosmero 3akoHa, a Takke MPeIyCMOTPEHHAs
MYHKTOM 4 HacTOAIEeH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

B cnyuae, ecnn nndopmanus o0 00s3aTeNbHOM MOATBEPKACHUM COOTBETCTBHS TOBapa JOBEICHA
MIPO/ABILIOM JIO CBEIEHHUS MOTPEOUTENeH MyTeM pa3MeIleHUs] B OMHMCAHUM TOBapa CCHUIKM HA CTPAHUILY
caiita B uWH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu "MHTepHeT", coaepkallyio 3amuch O
cepTH(HKATEe COOTBETCTBUS U (WJIM) AEKIApaI[ii O COOTBETCTBUU B PEECTPE CEPTHUPHUKATOB COOTBETCTBUS
U Jekiapanuii o cooTBeTcTBUU U (unu) Enunom peectpe, ykazaHHas MHpOpMAIUs B MOMEHT Iepeladyu
TOBapa MOTPEOUTEIIO MOKET HE MPEAOCTABIISITHCS.

(a63ar BBenneH denepaibHbIM 3aKOHOM OT 28.12.2024 N 546-D3)

KoncynprantlIntoc: nmpumevanue.

I1. 4 ct. 26.1 npusHan yactuuHO He cooTBeTcTBYOUM KoHcTuTynuu PO (IlocranoBinenne KC P® ot
17.02.2026 N 7-I1). O nmpaBOBOM pEryJIupPOBAHUU O BHECEHUSI COOTBETCTBYIOIINX U3MEHEHHH CM. TI. 5
ITocTanoBneHUs.

4. TloTpeburenp BlpaBe OTKA3aThCs OT TOBapa B JIF000E BpeMs A0 €ro nepeaayu, a nocie nepeaadn
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnydae, ecnu mH(bOpMaIs 0 MOPSIKE W CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KadyecTBa He
Obula TpeAoCTaBlieHa B IHCHbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, HOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBapa B TEYCHUE TPEX MECSIIEB C MOMEHTA Iepejadl TOBapa.

Bo3Bpar ToBapa HaaneKalero KauecTsa BO3MOXEH B Cllydae, €CJIM COXPAHEHbI €ro TOBApHbBIN BUJ,
MOTPEeOUTENbCKUE CBOWMCTBA, a TakKXKe JOKYMEHT, MOJATBEpKIAIONIMM (akT U YCIOBUS TOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs AOKYMEHTA, IMOATBEPXKAAIOLWEro (akT M YCIOBHSA
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCA Ha JPYTUE J0Ka3aTelbCTBA MPUOOpPETEHHS
TOBapa y JaHHOTO MPOJIaBLa.

[TorpeOuTens HE BIOpaBe OTKAa3aTbCs OT TOBapa HAAJICKAIIETO KavyecTBA, HMEIOMIETO
WH/IMBUyaIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBap MOXET OBITh HCIOJIb30BaH
HCKJTFOYUTEIIBHO TPHOOPETAIONIUM €0 IMOTPEOUTEIEM.

[Ipu otkaze moTpeOuTenss OT ToBapa MPOJABEI JOJDKEH BO3BPATHTh €My JICHEXKHYIO CyMMY,
VILTAaYeHHYI0 TOTPEeOUTENIeM IO JOTOBOPY, 3a HMCKIIOUYCHHEM pacxXoJOB IpOJaBlla Ha JOCTaBKY OT
HOTpe6I/ITeJ'I$I BO3BpalICHHOI'0 TOBapa, HC IMO3AHCC YCM 4YCpC3 [CCATH ,Z[Heﬁ CO OHA HOPCABABICHUA
MOTpeOUTENIeEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBus MpoAaKu TOBapa HEHAJUICKAIIETO KAUueCTBA TUCTAHIMOHHBIM CIIOCOOOM MPOJIaKH
TOBapa YCTAHOBJIEHBI MOJIOKEHUSIMU, IPETYCMOTPEHHBIMU CTAThsIMU 18 - 24 HacTodIIero 3aKkoHa.

Cratbs 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaku OTIETbHBIX BUJOB TOBapoB ycTaHaBiauBaroTcs [IpaButenbctBomM Poccuiickoit
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Maga lll. 3ALLIUTA NMPAB NOTPEEUTENEW NMPU BbINOJTHEHUU
PABOT (OKA3AHWUN YCIYT)

CraTtbAa 27. CpoKu BbINOSIHEHUA paboT (OKa3zaHus ycnyr)

1. Wcnomuutens o00s3aH OCYIIECTBUTHh BBHINIOJHEHHE pPAa0OTHI (OKa3aHHWE YCIyTH) B CPOK,
YCTAaHOBJICHHBIH MPaBUJIaMU BBIITOJHEHHS OTJEIbHBIX BUIOB pabOT (OKa3aHMs OTJEIBHBIX BUJOB YCIIYT)
WU JIOTOBOPOM O BBHITIOJIHEHMH paloT (OKa3zaHWU yciyr). B moroBope o BhIMOMHEHUU paboT (OKa3aHUH
yCIYT) MOKET MpEeAyCMaTpPUBATbCA CPOK BBIMOJHEHUS pabOThl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMU
NpaBUJIaMH OH HE TPEAYCMOTPEH, a TaKKe CpPOK MEHBIICH TPOJODKUTEIBHOCTH, 4YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMH.

2. Cpok BBITIOTHEHHUS PAOOTHI (OKa3aHUS YCIAYTH) MOXKET OMPENeIAThCA NaToi (IMeproaoMm), K
KOTOPO TOJKHO OBITh 3aKOHUYEHO BBITIOTHEHUE pa0OThI (OKa3aHue yCIyru) win (M) natoi (mepuoaom), K
KOTOPO# UCIIOJIHUTENb JTOJIKEH MPUCTYMUTH K BBIIOIHEHUIO padOThI (OKa3aHUIO YCIIYTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BbIIOJIHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISETCS IO YacTsAM (JI0CTaBKa
MEePHOJNYECKON IeYaTH, TEXHUYECKOE OOCTYy)XKMBAaHUE) B TEUEHHE CpOKa JCHCTBHS JOroBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHWUM YCIYT), MOOJDKHBI MPEIyCMaTPUBATBCS COOTBETCTBYIOIIUE CPOKHU
(TIeprobl) BEIIOTHEHUS TAKUX PabOT (OKa3aHUS YCIIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpLICHHS
OTJIEIBHBIX ATANIOB PAOOTHI (IPOMEKYTOUHBIC CPOKH).
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrBmua HapywweHUA UCMOJSIHUTENEM CPOKOB BbINMOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecniu ucnomHUTENs HApyIIUI CPOKHU BBIMTOJIHEHUS pa0OTHI (OKa3aHUs YCIIYTH) - CPOKH Hadala H
(W1M) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCIAYry) U (MIJIK) MPOMEXKYTOUHBIC CPOKU BBITIOTHEHUS
paboThl (OKa3aHUS YCIYT'H) WM BO BPEMs BBINOJHEHUS paOOTHI (OKa3aHMUs YCIYTH) CTAIO0 OYEBHIHBIM,
YTO OHA He OYJET BBHIMOJHEHA B CPOK, OTPEOUTENH TI0O CBOEMY BBIOOPY BIIpaBeE:

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBIMOJIHEHHE DPAOOTHI (OKa3aHHME YCIyru) TPETbUM JIUIAM 3a pa3yMHYIO LEHY WU
BBHITIOJTHUTH €€ CBOMMH CHJIAMU U MOTPEeOOBATh OT UCIIOJHUTENS BO3MEIIIEHHUSI TOHECEHHBIX PACXO0/I0B;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aTbCA OT UCIIOJITHCHUA AOIr0OBOPA O BBIITOJIHCHUN pa6OTBI (OKaBaHI/II/I yCJIYTI/I).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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[TorpeOuTens BnpaBe MoTpeOOBaTh TAKXKe MOJHOTO BO3MELICHHUS YOBITKOB, MIPUUYMHEHHBIX €My B
CBSI3U C HApYIIEHWEM CPOKOB BBIITOJTHEHUS paOOThI (OKa3aHUsI YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpeOMTEIEM HOBBIC CpPOKH BBIOJHEHHUS pPaOOThl (OKa3aHHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykHM HOBBIX CPOKOB MOTPEOUTENb BIpPaBE MNPEAbSIBUTH HCIOIHUTENIO WHBIE
TpeOOBaHUsl, YCTAHOBIIEHHBIC TYHKTOM | HACTOSIIEH CTAaThU.

3. llena BeImogHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpallaemasi oTpeOUTeNo Mpu OTKa3e OT
WCIIOJIHEHUST JIOTOBOPA O BBIMOJTHEHUH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe y4dUThIBaeMas MpHu
YMEHBIIIEHUN LEHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpenessieTcss B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEr0 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3ze OT MCIIOJHEHHS AOrOBOpA O BHIOJIHEHUH pabOThI (OKa3aHUM YCIYTH) UCIIOTHHUTENb
HEe BIpaBe TpeOOBaTh BO3MEILEHHUS CBOUX 3aTpar, MPOM3BEICHHBIX B MPOIIECCE BBIMTOJHEHUS PaOOTHI
(oxazaHusi yCIIyru), a TaKkKe IUIaThl 3a BBINOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHUEM
CiTydasi, €CJIM MIOTPEOUTEINb MIPUHSIT BHITIOJHEHHYIO pab0Ty (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®D3, ot 21.12.2004 N 171-D3)

A03ar1 uckimoueH. - denepanbHbplid 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciaywyae HapylIeHHs YCTaHOBJICHHBIX CPOKOB BBIMIOJHEHHUsI paOOThI (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX TMOTPEOHUTENeM HAa OCHOBAaHHMHM ITYHKTa | HACTOSIIEH CTAaThH HOBBIX CPOKOB HMCIIOJIHUTEIH
VIUTAYMBAET MOTPEOUTEIIO 32 KX/l JeHb (4ac, €ClIU CPOK OMPE/ENICH B YyacaxX) MPOCPOUYKH HEYCTONKY
(meH10) B pa3Mepe Tpex MPOIEHTOB IICHBI BBITIOJIHCHHS palOThl (OKa3aHWs YCIYTH), a €CIHM IIeHa
BBITIOTHEHUST Pa0OTHl (OKa3aHUSl yCIYrd) JOTOBOPOM O BBIMOTHEHHH pabOT (OKa3aHUM YCIYT) HE
ompesneneHa - oOmeld ImeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHWH padoT (OKa3aHUM YCIYT) MEXKITY
MOTPEOUTENEM M HCIIOIHUTEIEM MOXKET OBITh YCTaHOBJICH 0OJiee BHICOKUH pa3Mep HEYCTOWKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapyIIeHHEe CPOKOB Haydasa BHIMOJIHEHUS paboTHl (OKa3aHUs YCIIyTH), e dTana
B3BICKMBAETCA 3a KaXIbIH JIeHb (4ac, €CIM CPOK OMpENeleH B Yacax) MPOCPOYKH BIUIOTH JI0 Haudajia
BBITIOJIHEHUST pabOThl (OKa3aHUS YCIYrH), €€ 3Tama WU NpeAbsBICHUS MOTpeOuTeneM TpeOOBaHMIHA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIECH CTAThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylIeHWe CPOKOB OKOHYAHMS BBITIOJHEHUsI pabOTHl (OKa3aHUs YCIYTH), €€
JTama B3BICKMBACTCS 32 KKIBIA JCHb (Y4ac, €Clid CPOK OMpeAeNieH B 4Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHHS BBHITIOJIHEHHUS PalOThl (OKa3aHWsl YCIYTH), €€ dTalna WIW TPEAbIBICHUS IMOTpeOuTenemM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3BICKaHHON TOTpeduTeneM HEYCTOWKH (MIEHM) HEe MOXKET MPEBBIIIATh IIEHY OTACIHHOTO
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BUJIA BBITIONHEHUSI pabOTHl (OKa3aHUS YCIYTH) WM OOIIYIO IICHY 3aKa3a, €CIIM IIeHa BBITOJHEHHS
OTJIETTLHOTO BHJAa paboThl (OKa3aHWs YCIAyrH) HE OMpeaesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThHI
(OKa3aHUM YCIIyTH).

Pa3zmep HeycTolku (TI€HH) OMpeAenseTcs, MCXOJs W3 IICHBl BBIMOJIHCHUS pabOTHl (OKa3aHUS
yCIIyTH), a €CJIH YKa3aHHAs [IeHa HE OIpeieieHa, UCXO/Is U3 00IIe 1IeHbI 3aKa3a, CYIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE TOTPEOUTENSI TOJDKHO ObLIO OBITH yIOBICTBOPEHO MCIIOJHUTENIEM B JICHD
,Z[O6pOBO.HBHOI‘O YAOBJICTBOPCHHA TAKOT'O Tp660BaHI/I$I WU B I€Hb BBIHCCCHUA Cy,Z[CGHOI‘O peuicHus, €Ciin
TpeboBaHUE MOTPEOUTENSI TOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanust moOTpeOUTENsI, YCTAaHOBJICHHBIC ITYHKTOM | HAcTOAIIEH CTaThH, HE MOJUIEkKAT
YIIOBJIETBOPEHUIO, €CIIM UCIIOJIHUTEINb JOKAXKET, YTO HApyIIEHUE CPOKOB BBIITOJHEHHs paOOTh! (OKa3aHMs
YCIYTH) IPOU30IIO BCIEICTBIE HEPEOIOJUMON CUITBI MIIU TI0 BUHE MTOTPEOUTENS.

Cratbsa 29. lpaBa noTtpebutena npu OOHapyXeHMU HeAOCTAaTKOB BbIMNOJIHEHHOMN
paboTbl (OKa3aHHOM yCcryru)

1. IloTpebutens mpu OOHAPY)KEHWH HEIOCTATKOB BBHIMOJHEHHOW pPabOThI (OKa3aHHOM YCIyTH)
BIIPaBE 1O CBOEMY BHIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEOCTATKOB BBIMTOJTHEHHON paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BEITOTHEHHON PabO0ThI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUSI IPYrod BEIlM U3 OJJHOPOJIHOTO MaTepraia TaKoro ke KauecTBa WU
MMOBTOPHOTO BBITIONHEHUS paboThl. [Ipu 3TOM moTpebutens 00s3aH BO3BPATUTh paHEe MEPEAAHHYI0 eMy
VCIIOJTHUTEIIEM BEIllb;

BO3MEIICHHS MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(O0Ka3aHHOM yCITyTH) CBOUMHU CUJIAMH UM TPETHUMHU JTUIIAMHU.

VYnoBnerBopeHue TpeOOBaHUI mMOTpeOuTeNnss O O0e3BO3ME3HOM YCTPaHEHHWH HEJOCTaTKOB, 00
U3TOTOBJICHUM JPYrod BeId WIM O I[OBTOPHOM BBIIIOJIHEHUU paOOThl (OKa3aHUU YCIyTu) He
0CBOOOXKJAE€T MCIOJIHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTOWKH 3a HapyIIEHHE CPOKA OKOHUAHUS
BBITIOJTHECHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS IOTOBOpPA O BBINIOJHEHHWU pabOTHl (OKa3aHUH
YCIYTH) U OTPeOOBaTh MOJTHOTO BO3MEIIECHHSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOH paboThl (OKa3aHHOW YCIyrd) HE YCTPAHEHBI HWCIOJTHHUTEIEM.
[ToTpebuTtens Takke BIpaBe OTKA3aThCS OT HCIIOJIHEHHUS JOTOBOpPAa O BBIMOJTHEHHH PabOTHI (OKa3aHUHU
YCIIYTH), €clTi UM OOHapYy>KEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJIHEHHOW PaOOThI (OKa3aHHOMW YCITYTH)
HJIN UHBIC CYIICCTBCHHBIC OTCTYIIJIICHUA OT yCJ'IOBI/Iﬁ A0roBopa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MoTpeOOBAaTh TAaKXKe MOJHOTO BO3MELICHHUS YOBITKOB, MIPHUUYMHEHHBIX €My B
CBS3U C HEJOCTAaTKaMH BBHITIOJIHEHHOW palOOThI (OKa3aHHOM yCIyTrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTEIIS.
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2. llena BBINOJHEHHOW paOOThI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTpeOUTENI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOrOBOpa O BBINOJIHEHWU paboOThl (OKa3aHUM YCIYrd), a TakKe Y4UTbIBaeMas Ipu
YMEHBIICHUU IICHbI BBINIOJHEHHOW paboThl (OKa3aHHOW YCIYTH), ONpENeNsieTcs B COOTBETCTBHU C
MyHKTaMHu 3, 4 1 5 cTaTby 24 HACTOSIIEr0 3aKOHA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus1, CBsI3aHHBIE C HEIOCTATKaMH BBITIOJHEHHON pabOThl (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEABSBICHBI IPU MPUHATUHU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MM B XOJI€ BBITOJTHEHUS
paboTel (OKazaHWsS yCIyrH) Ju0O, €CITM HEBO3MOXXHO OOHApYKHTh HEIOCTAaTKHW TPU TPUHATHU
BBINOJIHEHHON pabOThI (OKa3aHHOW yCIYTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIINM ITYHKTOM.

[ToTpeOuTens BrpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMH BBITIOJTHEHHOHW PabOThI
(oKa3aHHOM YCIIyTH), €ClId OHU OOHAPY)KCHBI B TEUCHHE TapaHTUHHOTO CPOKa, a IPU €r0 OTCYTCTBHH B
pa3syMHBIN CPOK, B MPeJeNax JABYX JIET CO JHS MPHHSTHUS BBITIOJHEHHON PaOOThl (OKa3aHHOW YCIYTH) WIH
IATHU JICT B OTHOICHUN HCAOCTATKOB B CTPOCHUH U UHOM HCABUXKUMOM HUMYIICCTBC.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HVcnonHWTeNb OTBEYAeT 3a HEJOCTAaTKH paboThl (yCiayru), Ha KOTOPYIO HE YCTAaHOBJIICH
TapaHTUHHBIA CPOK, €CIM MOTPEOUTENb TOKaKET, YTO OHM BO3ZHUKIM JI0 €€ HPUHATUS UM WM IO
IIPUYMHAM, BO3HUKIIMM O 3TOTO MOMEHTA.

B otHomeHnun paboThl (ycnyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUIHBIA CpPOK, MCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €ClI HE JOKAXET, YTO OHU BO3ZHUKIM MOCJE NMPUHATHS paboThl (YCIyru)
nmoTpeOuTesneM BCIICACTBUE HAPYIICHHWs] WM TPaBWJ HCIOJIB30BaHMS pe3yibTaTa padoThl (YCIyTH),
JNENUCTBUN TPETHUX JIUL UJIU HENIPEOJOJIMMON CUJIBL.

(. 4 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuwasx, xorjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEE JBYX
neT (TIATH JIET Ha HEeJBMKUMOE UMYIIIECTBO) U HEIOCTATKH paboThI (YCIIyrH) OOHAPYKEHBI TOTpeOuTEIeM
10 UCTEUEHUH TapaHTUHHOIO CPOKa, HO B MpeJesiax ABYX JIEeT (MATH JIET Ha HEIBMKMMOE MMYIIECTBO),
MOTpeOUTENb BIIpaBe MPeAbSBUTH TPEOOBAHUS, IPETYCMOTPEHHbBIE MTYHKTOM | HacTOsIIEH CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTAaTKH BO3HUKIM OO HPUHATHS UM pe3ylbTata paldoThl (YCIyrW) WIU IO
MPUYMHAM, BOSHUKIIMM 10 3TOTO MOMEHTA.

(n. 5 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyru) MOTPEeOUTENh BIpPaBE
IPEIbSIBUTH MCIIOTHUTEIO TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIH JOKAXET, YTO
HE/IOCTAaTKW BO3HUKIIM JIO TIPUHSTHS UM pe3yabTara paboThl (YCIyTH) WK 1O TIPUYUHAM, BOSHHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSBICHO, €CIM TaKHE HEAOCTATKU OOHApY)KEHBI 110
UCTCUCHHUH ABYX JIeT (TSTH JIET B OTHOIICHUH HEABIYKUMOTO UMYIIECTBA) CO JHS MPHUHSATHS pe3yabTara
paboThI (yciyru), HO B IpeJesiax yCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIyrH) CpoKa CIIy:KOBI MU B
TEUEHHUE JECATH JIET CO JHS NMPUHATHS pe3yibTara paboThl (YCIYrH) MOTPEOUTENEM, €CIIU CPOK CITY>KOBI
He ycTaHoBieH. Ecnmu nanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE JBAJIATH JAHEH CO JHSA €ro
MPEIbSIBICHHS TOTPEOUTENIEM WM OOHAPYKEHHBIH HEIOCTATOK SBISIETCS HEYCTPAHUMBIM, TOTPEOUTEIH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBAaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHBILICHH LIEHBI 32 BHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIIYTY);
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BO3MEIICHHS MOHECEHHBIX WM PacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHIMIOJHEHHOW pPaOOTHI
(OKa3aHHOM yCITyTH) CBOUMHU CHUJIAMU WJIM TPETHUMHU JIULIAMHU;

OTKa3a OT MCIIOJHEHHS JIOTOBOPAa O BBINOJIHEHUU palboThl (OKAa3aHWUU YCIAYrH) U BO3MELICHHS
YOBITKOB.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynsrantllntoc: npumedanue.
C 01.10.2026 cr. 29 pononnsiercs 1. 7 (@3 ot 31.07.2025 N 290-D3). Cm. Oyaymyro peaakiuio.

Ctratba 30. Cpokm ycTpaHeHUss He[OCTaTKOB BbIMOMIHEHHOM paboTbl (OKkazaHHOM
ycnyru)

Henocratku paGoThl (yCIIyru) AOMKHBI OBITH YCTpaHEHBI HUCIIOJIHUTEIIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckmroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

HasnadeHHbIi moTpeOuTeNneM CpOK YCTpaHEHHsI HEJOCTATKOB TOBapa yKa3bIBACTCS B IOTOBOPE MU
B HMHOM IOJIMUCHIBAEMOM CTOPOHAMM JOKYMEHTE JHOO B 3asBJICHUH, HANPABICHHOM IOTpeOUTENIEM
HCTIOJTHUTEITIO.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHHE NPEAYCMOTPEHHBIX HACTOAIIECH CTaThe CPOKOB YCTPAHEHUS HEJOCTaTKOB
BBHITIOTHEHHON Pa0OTHI (OKAa3aHHOW YCIYTH) MCHOJHUTENb YIUIAYMBACT MOTPEOUTEN0 32 KaKIbIA JCHD
MIPOCPOYKH HEYCTOUKY (II€HI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OMPENENSIIOTCS B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKOHA.

B cnyuae HapylieHHs yka3aHHBIX CPOKOB HOTPEOUTENb BIPaBE MPEIbSBUTH HCIIOJIHUTENO WHBIE
TpeOoBaHuUs, MPEAYCMOTPEHHbIE MyHKTaMu | 1 4 cTatbu 29 HacToAero 3aKoHa.

Ctatbsa 31. Cpoku yaoBneTBopeHusi otTaenbHbIX TpeboBaHUM noTpedbutens

1. TpeGoBanust moTpedutesnss 00 yMEHBIIEHUH LIEHBI 32 BBINOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUU PACXOJOB MO YCTPAHEHHIO HEJOCTATKOB BBIMOJIHEHHOH pabOoThl (OKa3aHHOW YCIyTH)
CBOMMHU CHJIaMH WJIN TPETHUMH JIMIIAMH, a TAKXKE O BO3BpaTe YIUIAUEHHOM 3a paboTy (yCiayry) AeHEeKHOMH
CYMMbl M BO3MEUICHHHM YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHUS JOroBOpa,
peAyCMOTpeHHbIe MYHKTOM | cratbu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosiniero 3akoHa, MoaJexaT
YIOBJIETBOPEHUIO B AECSITUIHEBHBIM CPOK CO JHS MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanus moTpeduTENst 0 OE3BO3ME3THOM H3TOTOBJICHHH IPYrOW BEIIM W3 OJHOPOIHOTO
MaTepHaia TaKoro e KauyecTBa HJIM O IMOBTOPHOM BBIIOJHEHUM pabOThI (OKAa3aHUM YCIIYTH) MOIJIEKAT
YIIOBJICTBOPEHHIO B CPOK, YCTAHOBJICHHBINA IS CPOYHOTO BBHIMOJIHEHUS paOOTH (OKa3aHHS YCIyTH), a B
cllydae, €Clid ATOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBINA JOTOBOPOM O BBITIOJTHEHUH PAOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAIJIEKAIIIE UCTIOTHEH.
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3. 3a HapyuieHue NPEeayCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YAOBIETBOPEHUS OTACIBbHBIX
TpeOOBaHUN TMOTPEOUTENS WCIOJHUTETh YIUTAYMBACT MOTPEOUTENI0 3a KaXAbld JIEHb IPOCPOYKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHHUS] KOTOPOU OMPEAEIIOTCS B COOTBETCTBHH C MTYHKTOM
5 cTaThd 28 HACTOSIIErO 3aKOHA.

B ciyuae HapymieHusi CpOKOB, YKa3aHHBIX B MyHKTax | W 2 HacTosmed cTaThb, MOTPEOUTENDH
BIIPaBE MPEABABUTh HCIOJIHUTENIO HMHbIE TpeOOBaHMs, NMPEAyCMOTPEHHbIE NMyHKTOM | crathu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpebuTensa Ha OTKa3 OT UCMOJIHEHUA AOroBopa O BbINOJIHEHUU
paboT (oKaszaHuUK ycnyr)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BpaBe O0TKAa3aThCS OT UCIOJHEHHSI IOTOBOPA O BBIMOJIHEHUU PabOT (OKa3aHUH YCIYT)
B J'IIO6OC BpEMs IIPU YCIIOBUU OILIATBI UCITOJTHUTCIIIO q)aKTI/I‘ICCKI/I MMOHCCCHHLIX UM PACXOJ0B, CBA3AHHBIX
C HCTIOJTHEHHEM 00S13aTeNBCTB 110 TAHHOMY JIOTOBOPY.

CraTtba 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BbmmonHeHue paboThl (OKa3aHHWE YCIYTH), MPEAYCMOTPEHHOH JOTOBOPOM O BBIMOJHEHUH
paboThI (OKa3aHUU YCITYTH), MOKET OBITH COCTaBJICHA TBEP/AAs WM MPUOIM3UTEIbHAS CMETA.

CocraBieHre Takoil CMEThI 110 TPEOOBAHUIO MTOTPEOUTENS UIIH UCIIOJIHUTEINS 00s13aTENIbHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYECHUS TBEPAOHM CMETHI, a MHOTpPeOUTENnh - ee
YMEHBUICHUs, B TOM 4YHUCJIE B Clly4yae, KOrJa B MOMEHT 3aK/IIOYEHHUs JOroBopa HCKIHOYaiach
BO3MOKHOCTh MPEIYCMOTPETh TMOJIHBIM 00hEM MOAIECKAIINX BHITOJIHEHUIO padoT (0Ka3aHUIO YCIyT) WK
HEOOXOIUMBIX JJIsl 3TOTO PACXOJIOB.

Hcnonuurens uMeeT MpaBo TpeOOBATh YBEIWYEHHUS TBEPAOH CMEThl MpPU CYIIECTBEHHOM
BO3PACTaHUH CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBaHUS, MPEIOCTABISIEMbIX HCIIOJTHHUTEIEM, a TaKKe
OKa3bIBa€MbIX €My TPETHHUMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPENyCMOTPETh MPH 3aKIIOUYEHUHU
noroBopa. Ilpu oTkaze moTpeOUTENs BBHIMOIHHUTH 3TO TPEOOBAHHME HCIIONHUTENh BIIPaBE PAaCTOPTHYTH
JIOTOBOP B CYZ€OHOM MOPSKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum Bo3HUKIA HEOOXOAMMOCTb  BBINOJHEHHUS  JIOTIOJIHUTENBHBIX  paboT  (OKa3aHMA
TOTOJHUTEIBHBIX YCIIYT) ¥ MO 3TOH NMPHYMHE CYHNIECTBEHHOTO IMPEBBIIICHUS NPUOIM3UTEIBHON CMETHI,
UCTIOJHUTENb 00513aH CBOEBPEMEHHO MpPEeayNnpeauTh 00 3ToM moTpedburens. Ecnu morpeburens He man
corjacue Ha MpEeBBIIICHUE MTPUOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOIHEHUS J1oroBopa. B
3TOM CIIydae UCIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIJIaThl IIEHbI 32 BBHIMOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

Hcnonuurenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA MOTPEOUTENST 0O HEOOXOIUMOCTH MPEBBIIICHUS
MPUOM3UTENHFHOM CMETHI, 00513aH MCIIOJHUTH JIOTOBOP, COXPaHss MpaBO Ha OIUIaTy paboThl (YCIyru) B
npenenax mpuOIN3UTEIEHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Cratbsa 34. BoinonHeHue paboTbl 3 maTtepuana UCNosiHUTens

1. UcrionHuTENH 00513aH BHITIOIHUTE PadOTY, ONPENEICHHYO IOTOBOPOM O BBIITOJIHEHHH PaOOTHI, U3
CBOETO MaTepualia ¥ CBOUMHU CPEJICTBAMH, €CITH HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOHHHTGHB, HpeI[OCTaBI/IBH_II/Iﬁ MaTcepual JIs1  BBIIOJHCHUA pa6OTBI, OTBEHa€cT 3a €Io
HEHaJUIeXkKallee Ka4eCTBO IO TpaBwiaM 00 OTBETCTBEHHOCTH IPOJAABIIA 33 TOBApPHl HEHAJICIKAIIETO
KauyecTna.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepual UCIIOJHUTENS OIJIAYUBACTCS MOTPEOUTENIeM NP 3aKIIFOUEHUU YKa3aHHOTO JOrOBOpa
MTOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JJIOTOBOPE O BBIMOJIHEHUH PAOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacuera MpU TONyYEHUH MOTPEOUTENIEM BBHIMOTHEHHONW HCIOTHHUTENEM padOThI, €CIIM WHOW MOPSI0K
pacyeToB 3a MaTepHal UCTIOTHUTENS HE MPETyCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciuydasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIIIOJTHEHHUU PaOOThI, MaTepuad MOXKET OBbITh
MPEIOCTaBIIEH  HWCIOJNHUTENEM MoTpeduTento B  kpenuT. llochenyromiee W3MEHEHHE — I[IEHBI
MPEAOCTABICHHOTO B KPEIUT MaTeprasa UCTIOJTHUTENS HE BICUET 32 COOOM mepepacyera.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan HCHOJHUTENST U HEOOXOAMMBIC JUIsl BBIMOJHEHUS PabOThl TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI U TIPOYEe JOCTABIISIFOTCS K MECTY BBITIOTHEHUS padOT UCTIOTHUTEIIEM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (C Bewbio) noTpeduTtens

1. Eciu paGota BBIMOJIHAETCS MOJHOCTHIO WU YaCTUYHO M3 MaTepuana (C BElIbio) MoTpeduTens,
MCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOr0 Marepuaia (Belln) U MpaBUIbHOE €ro UCIOJIb30BaHuE.

Wcnonaureins 00s13aH;

NpeAyNPEeaUTh IMOTPEOUTENII O HENPUTOAHOCTH WM HEZOOPOKAYeCTBEHHOCTH IMEPEIaHHOTO
notpeduTeneM MaTepuana (Bewm);

MPEJICTaBUTh OTYET 00 U3pacXOJOBAHUM MaTepHasa U BO3BPATUTh €ro OCTaTOK.

B cnywyae monHOM MM 4yacTWYHOM yTpaThl (MOBpPEXICHHs) MaTepuana (BEIId), MPUHATOTO OT
NOTpeOUTENs, UCHOJHUTENb 0053aH B TPEXJHEBHBIM CPOK 3aMEHUTbh €ro OJHOPOIHBIM MaTepHaoM
(BelIbI0) aHAIOTMYHOTO KAuyeCTBA M I10 JKEJIAHUIO MOTPEOHTENs] M3TOTOBUTH U3ZEIHE U3 OJHOPOIHOTO
Marepuana (BEIy) B pa3yMHBIN CPOK, @ TPH OTCYTCTBUH OJTHOPOJIHOTO MaTepuaa (BEIIr) aHAIOTHYHOTO
KayecTBa - BO3MECTUThH IMOTPEOUTENIO IBYKPATHYIO LIEHY YTpPaue€HHOro (MOBPEXIEHHOI0) MaTepuana
(Berm), a TAaK)Ke Pacxo/Ibl, MIOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpadeHHOTO (MOBPEKIECHHOTO) MaTepuana (BEIIH) OMPENeiseTCs, UCXOIsS W3 IEHBI
Marepuana (BeIin), CyleCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHKHO OBLIO
OBITh yIOBJIETBOPEHO HCIIOJIHUTENEM B JICHD JTOOPOBOJILHOTO YIOBICTBOPCHHS TAKOTO TPEOOBAHMSI HIIU B
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JICHb BBIHECEHUS CYAI€OHOTO pPENICHHUs, eClii TpeOoBaHHE MOTpeOuTeNs T0OPOBOIBLHO YIOBIETBOPEHO HE
ObLI0.

Lena marepuana (Beuy), nepeaaBaeMoro UCIOJIHUTEIIO0, OPEACISIETCS B IOTOBOPE O BHIMOJIHEHUHT
paOoThI UM B NHOM JOKYMEHTE (KBUTAHIUH, 3aKa3€), IOATBEPKAAIOIIEM €TI0 3aKIII0YECHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnomuutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexIeHne) Marepuana (Beuy), MPUHATOTO UM OT MOTPEOUTENsl, €CIId MOTPEOUTENh MPEAYIPEKICH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOTYT IMOBJIEYh 32 COOOM €To MOJIHYIO
WIM YaCTUYHYIO yTpary (MOBpeXAeHHE) MO0 eclu yKa3aHHbIE CBOWCTBA Marepuasa (BEl(y) HE MOTIH
OBITH OOHAPYKEHBI MPU HAJICKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOr0 MaTepuraa (BEIIn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6s3aHHOCTbL ucnonHuUTens uWHpopmMupoBaTb noTpedutensa o6
obcTofiITeNbCTBaxX, KOTOpPble MOryT MOBMUATbL Ha KayecTBO BbINOSIHAEMOU PpaboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTL €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTenps 00s3aH CBOEBPEMEHHO HWH(OOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIOACHHUE
yKa3aHHﬁ HOTp€6I/ITeJ'I$I U UHBIC O6CTO$ITCJ'ILCTB3., 3aBUCAIIINEC OT HOTpe6I/IT€.H$I, MOTYT CHU3UTH KAa4YCCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOM YCIIYTH) WJIM MOBJICYb 33 COOOM HEBO3MOXKHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu motpeburtenb, HeCMOTpsSs Ha CBOCBPEMEHHOE M OOOCHOBAaHHOE HMH(POPMHUPOBAHUE
WCIIOJIHUTEJIEM, B PA3yYMHBIM CPOK HE 3aMEHUT HETPUTOAHBINA MM HEAOOPOKAYeCTBEHHBII MaTepuall, He
M3MEHUT YyKa3aHUH O CrocoOe BBIMOJHEHHUS pabOThl (OKa3aHUs YCIyru) OO HE YCTPAHUT HHBIX
00CTOSITEILCTB, KOTOPHhIE MOTYT CHHM3UTh KA4eCTBO BBIMOJHSAEMON pabOThl (OKa3bIBaGMOW YCIIYTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCS OT UCIOJIHEHHUs JOTOBOPA O BBIOJHEHUU pabOThI (OKa3aHUU YCIYyTH) U
moTpeOoBaTh MOJTHOTO BO3MEIIECHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. NMopsanok u chopmbl onnaTtbl BbINOMTHEHHOW paboTbl (OKa3aHHOW ycryru)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyTd B TIOPSJKE W B CPOKH, KOTOpBIC
YCTAHOBJICHBI JOTOBOPOM C UCITOJITHUTCIICM.
(dactpb nepBas B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIIIOJIHEHHYIO UCIIOJHUTENIEM B MIOJHOM 00BeMe paboTy mocie ee
npuHATUAS otpedutenem. C cormacusi moTpeduTeNss paboTa MOXKET ObITh OIJIaYeHa UM MPHU 3aKITFOYCHUH
JI0TOBOpA B MOJIHOM pa3Mepe UM IyTeM BbIJJaud aBaHCa.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OT) MPOU3BOIUTCS TMOCPEACTBOM HAIMYHBIX WIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIATEILCTBOM Poccuiickori denepammm.
(uacTb TpeThs BBeaeHa DenepanbHpIM 3aK0HOM 0T 27.07.2006 N 140-D3)
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[Ipu ucnonb30BaHNM HAJTUYHOW (OPMBI pacyeToB OIUIaTa TOBAapOB (paboT, yciuyr) mOTpeduTeIeM
MIPOM3BOJIUTCS B COOTBETCTBUM C YyKa3aHHUEM NpojaBla (HCIIOIHUTENS) MyTEM BHECEHUS HAJUYHBIX
JCHEXKHBIX CPEICTB MPOJABIY (MCIOJHUTENIO), TM00 B KPEAUTHYIO OpraHM3alHuio, JUOO IUIATeKHOMY
areHTy, OCYLIECTBIISIIONIEMY AESITENbHOCTh 110 MPUEMY IUIaTeXel (U3nYecKux Jul, JIn00 0aHKOBCKOMY
IUIATe)KHOMY  areHty  (cy0areHry), OCYILECTBIIIOUIEMY  JESITEeIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOM AESITEIbHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (peepanbHbIMU
3aKOHAaMU WIM WHBIMM HOPMAaTUBHBIMU NpaBOBbIMM akTtamMu Poccuiickoin ®enepauuu. Ilpu stom
00s13aTeIbCTBA MOTPEOUTENS TIEepea MPOAABIOM (MCIIOTHHUTENIEM) IO OIUiaTe TOBapoB (paboT, yciyr)
CUHTAIOTCS WCIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECCHHSI HAJTUMYHBIX
JIEHEHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOJHHUTEIO), MO0 B KPEAUTHYIO OpraHU3aIuio, 100
IUTATeKHOMY areHTy, OCYIIECTBIISIOIIEMY JIESTeNbHOCTh M0 MpUEMY IUIaTexeld (GpUu3nuecKux Juil, JTudo
0aHKOBCKOMY IIJIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIEMY AESITEIBHOCTh B COOTBETCTBUHU C
3aKOHOAATETHCTBOM O OaHKax M OAHKOBCKOUW JESITETbHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®PepgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCnyr
[TocnencTBusi HapyIIEHUsT YCIOBUM JIOTOBOPOB 00 OKa3aHWHU OTNIEIBHBIX BHJIOB YCIIYT, €CIIA TaKHE

JIOTOBOPBI IO CBOEMY XapakTepy HE NOAMNANAIOT MOJ JCHCTBUE HACTOALLIECH TJIaBbl, OMPEACIISIIOTCS
3aKOHOM.

Crtatbsa 39.1. MpaBuna okasaHus oTAeNbHbIX BUAOB yCIyr, BbINOJIHEHNUA OTAENbHbIX
BMAOOB paboT noTpedbutenam

(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAEIBHBIX BHIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BUJIOB pabOT MOTPEOUTEIIM
yctanaBiauBatorcs [IpaBurensctBom Poccuiickoit @enepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. ®PepepanbHbI rocyAapCTBEHHbIA KOHTpOnb (Haa3op) B obnactu
3aWwmThbl NpaB noTpedbutenen

(B pen. ®enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepasbHBIA TOCYIAPCTBEHHBI KOHTPOJIb (HAA30p) B OOJACTH 3aIUTHI TIpaB MOTpeOuTenei
OCYIICCTBIIACTCA (be,[[epaJIBHBIM OopraHomM HUCIOJIHUTEIHLHOU BJIaCTHU, YIIOJJHOMOUYCHHBIM HpaBI/ITe.HBCTBOM
Poccutickoit deneparuu (nanee - opran rocyJJapcTBEHHOTO HaI30pa).

2. IlpeameroM (enepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIA (Haa30pa) B OONAacTH 3aIIUTHI MPaB
nmoTpeduTenei IBISIOTCS:

1) COG.HIO,Z[GHI/IG HU3TOTOBUTCIIAMU, HUCIIOJIHUTCIISIMU, npoaaBuamu, YIIOJITHOMOYCHHBIMHU
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OpPraHM3alMsIMH WIA YIOJHOMOYEHHBIMH HWHAWBHUIYAJIbHBIMM MPEANPUHUMATENISIMHU, HMIIOPTEPAMH,
BJIaJIEJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPeOOBAaHUH, yCTAHOBIEHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMH 3aKOHAMHM W WHBIMH HOPMAaTHBHBIMU TPaBOBbIMHU akTaMu Poccuiickoit dexepanuu, a
TAaK)K€ AaKTaMH, COCTABJIAIOIIMMHU IIpaBO EBpPasuiCKOr0 3KOHOMHYECKOTO COI03a, PETYIUPYIOIUMU
OTHOIICHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH;

2) coOroeHUE U3TOTOBUTEIIEM, UCTIOTHUTENEM (JTUIIOM, BBHITIOJHSIOMMM (QYHKIIUA HHOCTPAHHOTO
WU3TOTOBUTENSI), TMPOAABIIOM TpeOOBaHWM, YCTAHOBICHHBIX TEXHHYECKUMU pETJIAMEHTAMH, WJIHN
00s3aTeNbHBIX TPeOOBAHUM, MOJJISKANIMX NPUMEHEHHUIO 10 IHS BCTYIUIGHHMSI B CHUJIYy TEXHHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM pPEryJIMpoOBaHUU";

3) coOmioneHue NOPOAABLAMH U BIAJEIbIIAMH arperaTopoB o00S3aTENbHBIX TpeOOBaHUU K
MapKUpOBKE TOBapOB CpPEICTBAMH HJEHTU(UKALMU, K Tmepedadye HHPOpPMAIMU B TOCYAapCTBEHHYIO
MH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHUHTa 3a OOOpPOTOM TOBApOB, TOJICKANIMX O00sM3aTeIbHON
MapKUpOBKE CpeICTBaMU HACHTU(UKALUU, U UHBIX TpeOOBaHUl, CBA3aHHBIX C OOOPOTOM TOBAapOB,
uH(poOpMaNUg O KOTOPBIX MOAJEKHUT BHECEHHIO B YKa3aHHYIO TOCYAApCTBEHHYIO WH()OPMAIHOHHYIO
cucteMy B cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 mekadbps 2009 roma N 381-d3 "O6 ocHoBax
roCyJapCTBEHHOTO PETyJIMPOBaHUS TOProBoil aedarenbHocTU B Poccuiickoit @enepannn", OenepaibHbIM
3akoHOM OT 13 wumronsa 2023 roma N 203-®3 "O rocynapCTBEHHOM pPETryJIMpPOBAHMM MPOMU3BOJICTBA U
000poTa TabavyHBIX W3AETUH, Ta0aYHON NPOAYKIIMH, HUKOTHHCOJEpKAIIEH MPOIYKIIMH U CHIPhs IS UX
npou3BojcTBa", denepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
PETYJIIUPOBAHUK TPOU3BOJICTBA U 00OpPOTAa ATHIOBOTO CIHMPTA, AJKOTOJBHONW M CIHPTOCOAEpIKAIIEiH
MPOAYKIIMK U 00 OrpaHUYCHUH MOTpeOsieHns (PacHUTHs) aJKOTOJbHON MPOAYKIIMHU'", 32 UCKIIOUCHHEM
TaKuX O0OsI3aTENBHBIX TPEOOBAaHUM, OTHOCAIIMXCA K MPEIMETy PErHOHaIBbHOTO TOCYIapCTBEHHOTO
KOHTpOJIs (Haa30pa) B 00JacTU POZHUYHOM MPOJaKU aJIKOTOJBHOM M CIMPTOCOAEp Kalllel MPOAYyKIUUA 1
(benepanbHOro rocyaapCTBEHHOTO KOHTPOJIS (Haa30pa) B 0OJIACTH MPOU3BOJCTBA U 000pOTa ITHIOBOTO
CIIUPTA, aJIKOTOJILHON U CIIUPTOCOAEPKAIIEH TPOAYKIUH.

(nn. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. Opranuzamusi U OCyHIECTBICHUE (enepanbHOr0 TOCYJApCTBEHHOTO KOHTpois (Haa3zopa) B
00JIaCTH 3alUTHI NpaB notrpeduteneil perynupyrorcs PenepanbHbM 3akoHoM 0T 31 uronst 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HaA30pe) W MYHHUIUIAIBHOM KOHTpoJie B Poccuiickoit
Oenepauun".

4. Tlonmoxxenune o (emeparbHOM TOCYIapPCTBEHHOM KOHTpoOJie (Haa30pe) B O0JacTH 3alluThl MpaB
notpeduteneil yreepkaaercs [IpasurensctBom Poccuiickoit @enepannu.

5. B monoxxenunn o denepaibHOM rocyJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH 3aIIUTHI TIPaB
notpeOuTeneil yka3plBalOTCS HaUMEHOBAaHHE U CTPYKTYPHBIE 3JIEMEHTHI TEXHHYECKOI'O perjiaMeHTa U
(unn) 06s13aTENbHBIX TPEOOBAHUM, MOJIEKAITNX MPUMEHEHHUIO J0 JHS BCTYIJICHUS B CUJITYy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIUPOBAHUU", OLIEHKA COOII0IEHUSI KOTOPBIX OCYILECTBISETCS B paMKax (enepalbHOTro
rOCYJapCTBEHHOTO KOHTpOJNS (Haa30pa) B OOJNACTH 3alMThl NpaB MOTpeOUTENel, a TakKe BHUIBI
MIPOYKIINH, SBJISTFOITHECS 00BbeKTaMu (efepallbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa3opa) B 001acTH
3alIUTHI MIPaB MOTpeOuTeNei.
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KoncynprantlIntoc: nmpumevanue.
C 01.03.2027 ct. 40 nononusercs 0. 5.1 (@3 ot 04.08.2026 N 331-D3). Cm. Oyayu1yI0 peAaKIHIO.

6. Opras rocyapcTBEHHOI0 HaJ30pa €XETOJQHO FOTOBUT TOCYJapCTBEHHBIN JOKJIAJ O 3alIUTE MpaB
notpeduteneii B Poccuiickoit @enepanuu B mnopsake, ycraHoBieHHOM IIpaButenbctBom Poccuiickoit
denepanuu.

7. Opran rocyiapCTBEHHOTO HaJ30pa BIpaBe OOpamlaThCS B CYH C 3asABICHHUSMH B 3allUTY MpaB
nmorpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTIEIBHBIX MOTpeOuTeneit (rpymmbl  MOTPEOUTENEH,
HEOIMpEACNIEHHOT0 Kpyra MoTpeOuTeNnei), a TakkKe C 3asBICHUSAMU O JUKBUAAIUUA HW3TOTOBUTENS
(ucrionHUTENS, TPOAABIA, YIOJTHOMOYEHHON OpraHU3alluu, UMIOpTepa, Biajaesblia arperaropa) jaubo o
MPEeKpaLCHUN NEeSTENbHOCTH WHUBUIYaIBHOTO MpeAPUHNIMATEIS (YroJTHOMOYEHHOTO
WHIMBHIYAIBHOTO TPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIIee CMEPTh WM MAacCOBBIE 3a00JeBaHMII,
OTpaBJICHUSI JIIOIeH) HapyIIEHUE MPaB MOTpeOUTENeH.

Koncynsrantllntoc: npumedanue.
C 01.03.2027 ct. 40 nononasiercs m. 7.1 (O3 ot 04.08.2026 N 331-D3). Cm. Oyaymiyro perakifuio.

8. OpraH rocy1apCTBEHHOTO HaJ[30pa B MOPSAJIKE, YCTAHOBICHHOM 3aKOHOJATENbCTBOM Poccuiickoit
®denepannu, MOXKET ObITh MPUBJICYEH CYJOM K y4YacTHIO B JieJie, a TakKe BIIpaBe BCTyHaTh B JEJO IO
CBOCH MHHIIMATHBE WJIM M0 WHUIIMATHUBE JIUIl, YYACTBYIOIIUX B JeJe, AJS Jaud 3aKIIOYCHHS 10 NIy B
HesiX 3aluThl  NpaB  MOTpeOuTened B paMKax TIPakJAaHCKOTO WM aIMUHHUCTPAaTUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocyaapCTBEHHOIO Haa30pa BIPABE NaBaTh Pa3bsCHEHHUS IO BOIPOCAM IPUMECHECHHS
3aKOHOB ¥ UHBIX HOPMAaTUBHBIX NPaBOBbIX akTOB Poccuiickoit denepanuu, peryaupyomux OTHOLECHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynbprupoBanue, mpoGuiakTHIeCKUil BU3UT, HAOTIOACHHUE 32 COOMIOCHIEM 00sI3aTEIbHBIX
TpeOOBaHUH, BBIC3THOE OOCIENIOBAaHME MOTYT TPOBOIUTHCS (DedepallbHBIMA  TOCYAapCTBECHHBIMH
YUPEKIECHUSIMHU, TOJIBEJOMCTBEHHBIMH OPTraHy TOCYJapCTBEHHOTO HAI30pa, B TMOPSJKE H CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (eAepallbHOM TOCYAapCTBEHHOM KOHTPOJIE (HaI30pe) B 00JaCTH 3aIIUThHI
paB moTpeOuTenei.

Crtatbs 41. 0O6s3aHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSITHOMOYEHHOW opraHumsauum unun YNOSTHOMO4Y€HHOro MHAMBUAYaNbHOIo
npeanpuHuUMaTtensi, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBrIEHUIO
MHcopmMaLMm rocyaapCTBEHHbIM OpraHam
(B pen. @enepanbHbix 3aK0HOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. dexnepanbHoro 3akoHa ot 18.07.2011 N 242-D3)
1. I3roToBUTEND (MCIOJHUTEND, IPOJIABEL, YIIOJHOMOYEHHAs] OpraHU3aLUsl UM YIIOJTHOMOYEHHBIN

WHIUBUAYAIbHBI TNpeANpUHUMATENb, UMIOPTEp, BIAJENEll arperaropa) Mo TpeOOBaHHMIO OpraHa
rOCyIapCTBEHHOT'0 HAA30pa, €ro OJPKHOCTHBIX JIMI] 00s3aH MPEJOCTAaBUTh B YCTAHOBJICHHBI UMH CPOK
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JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAIUIO, OOBSCHEHUS B MUChMEHHOW W (MJIM) YCTHOU opMme U MHYIO
nHpopManuo, HEOOXOMAUMYIO IS OCYIIECTBJICHHS OpPraHoM TOCYIapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMU JIMUAMH IOJITHOMOYMN, YCTAaHOBIIEHHBIX 3aKOHOATeNbCTBOM Poccuiickoi denepanuni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapenen arperatopa B ciydasX, IPEeIyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
®enepanun, 00s3aH NPEJOCTABUTh YIIOJIHOMOYEHHOMY T'OCYAapCTBEHHOMY OpraHy, OCYLIECTBISIOLIEMY
OIIEPATUBHO-PA3BICKHYIO JIEATENBPHOCTh MM obecrieueHue Oe3onmacHoctu Poccuiickoit ®enepanuy,
3aIpOLIECHHBIEC YKAa3aHHBIM OPTaHOM CBEICHHUS C UCIOJIB30BAHUEM €IMHON CUCTEMBI MEXBEIOMCTBEHHOTO
3JIEKTPOHHOT'O B3aUMOJCHCTBUSL B CPOKHM, MOPSJIKE, cocTaBe M (hopMaTe, KOTOPbIE yCTAHABJIMBAIOTCS
[IpaBuTenscTBOM Poccuiickoi @enepanum.

(. 2 BBeneH PenepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

Koncynprantllntoc: npumedanue.
C 01.03.2027 ct. 41 pononnsiercs 1. 3 (O3 ot 26.06.2026 N 210-D3). Cm. Oyaymyro peaakiuio.

Crtatbs 42. YTpaTtuna cuny. - ®egepanbHbini 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. [onHoMouMA BbICWUUX WCMONMHUTENbHLIX OPraHoB CYO6bLEKTOB
Poccuinckon ®degepaumm B o6nactm sawmrtbl NnpaB notpedutenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicimii HMCIONHUTENBHBIA OpraH COOTBETCTBYIOIIEro cyObekra Poccuiickoir deneparuu
OCYILECTBIISIET MEPOIIPHUSATHSA 110 PEANTNU3ALNHU, O0ECIICUEHUIO U 3alllUTe NPpaB MOTpeOUTENeH U B pesenax
CBOMX IIOJIHOMOYMI IPUHUMAET ONPEEIECHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B menmsx coOmEHCTBHs 3aluTe MpaB MOTpeOuTENeil MCIOTHUTEIbHBIE OpraHbl CYOBEKTOB
Poccuiickoit ®enepanun pazpadaThIBalOT PETHOHATIBLHBIE TPOTPAMMBI 1O 3aIlUTE MPaB MOTPEOUTENCH U
OKa3bIBAIOT COJICMCTBHE OpraHaM MECTHOTO CaMOYIMpPABJICHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedurenei (MX accorualysamM, Cor3aM) B OCYIIIECTBICHIH MU 3alIUTHI PaB MOTPEOUTEICH.

(n. 2 Beenen denepanbHbiM 3akoHOM OT 18.03.2019 N 38-®@3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. Opras rocy1apcTBEHHOTO HAJ30pa YTBEPKIAET METOJAMUECKUE PEKOMEHIAINH 10 pa3paboTke u

peanu3ay peruOHANbHBIX M MyHULMIAIBHBIX IPOrpaMM I10 3alUTe [IPpaB MOTpeOuTeneil.
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratbsa 42.2. lNepenaya ocCyleCTBMIEHMA MOJIHOMOYUMA OpraHa rocyaapCTBEeHHOro
Haf30pa UCMOSTHUTENbHbIM opraHam cyobekTtoB Poccunckon ®eagepauyum

(B pen. ®enepansHoro 3axoHa ot 08.08.2024 N 232-D3)

[TomHOMOUHMST oOpraHa TOCYAapCTBEHHOTO Haa30pa MO  OCYIIECTBICHHIO  (elepalbHOTO
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rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alIMThl MpaB MNOTpeOuTeNneil MOryT mnepeaaBaTbCs A
OCYIIECTBJICHUSI HCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoit denepanuu MoCTaHOBICHUSIMHU
IIpaButensctBa Poccuiickoii denepaunn B mopsake, ycTaHoBiIeHHOM dDenepanbHbIM 3aKOHOM OT 21
nexadbpst 2021 roga N 414-®3 "OO6 oOumx NMpUHIIUMIIAX OpPTaHHU3AIUK MYOJIMYHON BJIACTH B CYOBEKTax
Poccuiickoit denepanun'.

CraTtbsa 42.3. logava n paccMoTpeHue obpalleHun notpedburtenen
(BBeneHa ®PenepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue nmoTpeduTeNss MOXET OBITh HAMpaBJICHO B NMUCbMEHHOW (opMme Ha OymMa)KHOM
HOCUTEJIE MM B 3JEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HaA30pa, MHBIE YINOJHOMOYEHHBIE
denepanbHble OpPTaHbl HCIOJTHUTEIHLHOW BJIACTH, WCIOTHHUTENBHBIM oOpraH cyobekra Poccuiickoii
®enepanun 1100 OpraH MECTHOTO CaMOYIPABJICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXET OBITh HaAmpaBiICHO II0 TIOYTe, C HCIOJIb30BAHUEM
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "VHTepHeT", B TOM yuciie 0QHUIHMaIbHOTO caifTa oprana
roCy/IapCTBEHHOI'0 HAJ[30pa, UHBIX YIOJIHOMOYEHHBIX (heepaabHBIX OpraHOB HCIOJIHUTEILHOW BIIACTH,
UCTIOJHUTEJIBHOTO opraHa cyobekra Poccuiickoit @eneparuu 1160 opraHa MECTHOTO CaMOYIpaBieHUs (B
cyowsektax Poccuiickoit denepanun - ropogax deaepanbHoro 3nadeHuss Mockse, Cankr-IletepOypre u
CeBacTonose ¢ HUCIOIB30BaHMEM O(PHIMATIBHOTO CaliTa OpraHa MECTHOTO CaMOYIpAaBJICHUS B CiIydae,
€CIM 3TO TIPEAYCMOTPEHO 3aKoHamMHu CcyObekTOB Poccuiickoit denmeparuu - roponioB ¢eaepanbHOro
3HayeHuss Mocksbl, Cankr-IlerepOypra u CeBacTomnosnisi), €IMHOIO IOpTajla TOCYJapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT JUOO PEerMoHaIbHOro MOopTalla TOCYJAapCTBEHHBIX W MYHULMMAIBHBIX YCIYT, a
TaKKe MOKET OBITh MPUHATO IPU JIMYHOM MPHEME 3asBUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOQYHKIMOHAJIBHBIX LEHTPaX IMPEIOCTABICHUS TOCYIAapCTBEHHBIX M MYHUIIMIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCA NMPUEM oOpallleHui moTpeduTesneil 1 KOHCYIbTUpOBaHHE OTpeduTeNnel mo
BOIIpocaM 3alIUThI ux InpaB Ha OCHOBaHUU corjalleHuun (0] B3&HMOI[CI>1CTBHH MCKOY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPaMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHULUIAJIBHBIX YCIYT H
(beI[epaJIBHBIMI/I opraHamu HUCIOJIHUTEIbHOU BJIaCTHU, OpraHaMHu TOCyHapCTBCHHBIX BHCGIOI[)KGTHBIX
($hoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH CyOnekToB Poccuiickoit denepannu, opraHaMid MECTHOTO
CaMOyIIpaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedutenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccunckon Peaepauum

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmIeHHE TpaB MOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccutickoit denepanuu, npoaasen (UCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYECHHAS
OpraHu3anys WIM YIOJHOMOYCHHBIH WHIWBUAYAIbHBIA TPEANPUHAMATEIh, HWMIIOPTEP) HECEeT
aIMUHUCTPATUBHYIO, YTOJOBHYIO WA TPa)XJaHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKoHoJaTenbcTBOM Poccuiickoit deneparumu.
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Ctatba 44. OcywecTBneHue 3awuTbl npaB noTpedbuTenem opraHamm MeCTHOro
camoynpaBneHus

(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuTel mpaB moTpeOuTeneil Ha TEPPUTOPUH MYHUIMIAIBHOTO OOpa3oBaHUs OPraHbI
MECTHOI'O CaMOYTPABIICHUS BIIPaBE:

paccMaTpuBaTh OOpallleHUs] MOTpeOUTeNeH, KOHCYIBTHPOBAaTh WX IO BOMPOCAM 3allUThl IMpaB
notpeOuTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiaTbesi B CybI B 3aIIUTY MpaB MOTpeOHUTeeH (HeOnpeaeaIeHHOTO Kpyra oTpeouTesnei);

pa3pabaTsIBaTh MyHHINIAIBHBIE TPOTPAMMBI 110 3aIIHUTE MTPAaB MOTPEOUTENEH.
(a63ar BBenneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHNH 10 OOpAIICHHIO TOTPeOUTENs TOBApOB (padboT, yCIIyT) HEHAIIEKAIIIETO KauyecTBa, a
TaKXXe OIACHBIX ISl JKU3HU, 3[0POBbs, MMYIIECTBA IMOTPEOUTENIEH W OKpPY)KAIOLIeH cpelbl OpraHbl
MECTHOTO  CaMOYIpaBIICHWs] HE3aMEUINTENIbHO  HM3BEmAlT 00 d3ToM  (denepasbHbie  OpraHbl
UCTIOJHUTENIBHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTHIO TOBapoB (pador,
yeuyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuiy. - eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. paBa obwecTBeHHbIX 00beAMHEHMN noTpeduTenen (UXx accouunauum,
COHO30B)

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEOUHATHCS HA JOOPOBOJIBHONW OCHOBE B OOIECTBEHHBIC OOBEAMHECHUS
norpedureneil (MX accolualnu, COI03bl), KOTOPHIE OCYLIECTBIISIOT CBOIO ACSITEIbHOCTh B COOTBETCTBHHU C
ycTaBaMH YKa3aHHBIX OOBEAMHEHHMH (MX accolManuii, COI030B) M 3aKOHOIATENBCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE O0BEIUHEHHS MOTpEeOUTENel (MX acCOLMAIUU, COO3bI) IS OCYIIECTBICHHUS
CBOWX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3zpaboTke 00s3aTeNbHBIX TpeOoBaHMI K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX MPABOBBIX aKTOB Poccuiickoil denepanuu, peryiupyronmx
OTHOIICHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTHU3Y KadecTBa, 0€30MMaCHOCTH TOBapoB (paboT, yCIIyr), a TaKxke
COOTBETCTBHUSI IOTPEOUTENICKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHON MpoaaBLaMu
(M3roTOBHUTEINISIMH, UCTIOTHUTEISIMU ) HHPOPMAIIMH O HUX;

OCYILECTBIISATh OOIIECTBEHHBI KOHTPOJIb 3a COOJIIOJICHHEM IpaB MOTpeOUTeNeil U HampaBiIsATh B
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OpraH TOCYIapCTBEHHOTO Haa30pa M OPTraHbl MECTHOTO caMoympaBieHus uHpopmamuio o Qaxrax
HapylLIeHU TpaB moTpedutesneil s NMpoBeAeHHUsS NMPOBEPKU 3TUX (AKTOB M MPUHATUSA B CIydyae HUX
MOJTBEPXKIACHUS MEp 10 MPECEUYECHUIO HapyIIeHUH NpaB MoTpeduTenell B TMpeaenax IOJHOMOUYUH
YKa3aHHBIX OPT'aHOB, yUaCTBOBAaTh B MPOBEICHUHU KCIEPTU3 MO (pakTaMm HapylleHU# mpaB noTpeduTeneit
B CBSI3U C oOpamieHussMu norpedureneil. [Ipu ocyiiecTBieHUU 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObenuHEHUs moTpeduTeneld (WX accolMallii, COI03bl) HE BIIpaBe TpeOOBaTh OT H3TOTOBHUTENEH
(ucmoHUTENeH, TPOAABIIOB, YIOJTHOMOYCHHBIX OpPraHMU3AIMi WM YIOJTHOMOYEHHBIX WHAWBHUIYAIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBITOJTHEHUE JEHCTBHI), 00I3aHHOCTH
npecTaBiIcHHs! (BBITIOTHEHMS ) KOTOPBIX MO TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh UHGOPMAIHIO O TpaBax MOTpeOUTENel U 0 HEOOXOIUMBIX NEHCTBUSAX IO 3aIUTE
ATUX MpaB, O pe3yJibTaTaX CPaBHUTENbHBIX HCCIIEAOBAHUN KayecTBa TOBapoB (paboT, yciyr), a Takxke
UMHYI0 WHpOpMaluio, Koropas OyaeT cmocoOCTBOBAaTh pealu3allid TpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [lyOonmukyembie OOIIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeOuTeNeH (WX accoIualvsIMH,
COI03aMHU) pe3yJIbTaThl CPABHUTEILHBIX HCCIICAOBAHUM KadecTBa TOBapoB (padoOT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (eepajbHble OpraHbl HCIOJIHUTENBHOM BJIACTH, OPraHU3AlMH MPEIJIOKEHHUS O
IPUHATUHM MEp IO MOBBIIIEHUIO Ka4eCTBa TOBApOB (paboT, yCIIyT), IO MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peanu3aiy TOBapoB (BBIMOJHEHUS PadOT, OKa3aHUS YCIIYT), O OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabot, ycmyr), He COOTBETCTBYIOIIMX IMPEIbIBIAEMBbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUYECKOM PETYIHMPOBAHUN 0053aTEIbHBIM TPEOOBAHHSIM;

BHOCHTb B OpraHbl MPOKYypaTypbl U (eaepaibHble OpraHbl UCIIOJIHUTEILHON BIACTH MaTepUaibl O
MNPUBJICYCHHUU K OTBCTCTBCHHOCTU JIMI, OCYHICCTBJ/IAIOINNWX IMPOU3BOACTBO U pCaAIM3allki0 TOBAPOB
(BeIMOSTHEHHE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBABIIEMBIM K HUM OOs3aTCIbHBIM
TpeOOBaHUAM, a TaKXKe HapylIAOIIMX IpaBa MOTpeOHTENeH, yCTAaHOBJICHHbIE 3aKOHAaMU M HHBIMH
HOPMAaTUBHBIMHU NMPAaBOBbIMU akTaMu Poccuiickoit @exneparuu;

oOpamiatbcsi B OpraHbl IMPOKYpaTypel € NpPOChOaMU TNPUHECTH NPOTECTHI O TNPU3HAHUH
HE/IEHCTBUTEIbHBIMU AKTOB (e/lepabHbIX OPraHOB MCIIOJHHUTEIBHON BIIACTH, aKTOB HCIIOIHHUTENIBHBIX
opraHoB cyObekToB Poccuiickoii @enepanuu W aKTOB OpPraHOB MECTHOTO CaMOYIPAaBJICHUS,
IPOTHBOPEYAIMX 3aKOHAM U MHBIM PETYJIMPYIOIUM OTHOLIEHHS B O0JIACTH 3aILUTHI IIPaB MOTpedUTenen
HOPMAaTUBHBIM IIPaBOBBIM akTaM Pocculickon Penepanuu;
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamatbcss B CyIbl C 3asBICHUSMH B 3alUTy MpaB NOTpPeOUTENECH W 3aKOHHBIX HHTEPECOB
OTJIETLHBIX NMOTpeduTenelt (Tpynisl MoTpeduTene, HeonpeIeJICHHOTO Kpyra moTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaA30pa B ()OPMUPOBAHMM OTKPBHITBHIX
OOIIEOCTYITHBIX ~ TOCYJAPCTBEHHBIX HH(DOPMAIMOHHBIX PECYpCOB B  O0JacCTH  3allUTHI  IpaB
noTpeduTenei, kauecTsa U 6€30MacCHOCTH TOBApOB (padboT, yCiIyr).
(ab3am; BBemen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOr0 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMnpeaesieHHOro Kpyra
notpebutenen
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"0 3awmTe npaB noTpebutenein"” [ata coxpaHeHus: 01.09.2026
(c uam. n pgon., ...

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOIO HaJq30pa, OpraHbl MECTHOIO CaMOYINpaBlIE€HUs, OOIIECTBECHHbIE
o0beaUHEeHUsT MOTpeduTeneil (WX accouMaluy, COIO3bI) BIIPaBE MPEIBSIBIATH HCKA B CYIbl O
IPEKpAIEHUH MPOTUBONPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, NMPOJABIA, YIOJHOMOYEHHON
OpraHM3alMK WIN YIIOJTHOMOYEHHOTO MHAMBUAYAIBHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIPEIJIEHHOI0 Kpyra NoTpeOuTenei.

(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipy ynOBIETBOPEHUH TaKOTO MCKA CYyJ OOS3bIBACT NMPABOHAPYIIMTENS TOBECTH B yCTAHOBJICHHBIH
CYIIOM CpPOK Yepe3 CpeACTBa MAacCOBOM MH(POpPMAIUU WIM WHBIM CIIOCOOOM 0 CBEIEHHS MOTpedurenei
pelieHue cyna.

BcerynuBiiee B 3aKOHHYIO CHJIy pEIIEHHME Cyda O NPU3HAHUM JCUCTBUN M3TOTOBUTEIA
(ucrionHUTENS, MPOJaBLA, YHOJHOMOYEHHONW OpraHM3alMM WIM YIOJHOMOYEHHOTO HWHJMBUIYaIbHOTO
IpealpUHUMATENS,, HWMIOpPTEpA) MPOTUBONPABHBIMH B  OTHOLIEHWM  HEONPEAEIEHHOIO0  Kpyra
notpeduteneii o0s3aTeNBPHO ISl CyAa, PAacCMaTPUBAIOIIETO HMCK TOTPEOWTENST O 3alluTe €ro IMpas,
BO3ZHUKILINX BCJEACTBUE HACTYIUIEHUS TIPakJaHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI H3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpraHM3alMMd WIM YIOJHOMOYEHHOTO WHJMBUIYaTbHOTO
IIpeAIpUHUMATENS, UMIIOPTEPA), B 4aCTU BOIPOCOB, UMEH JIM MECTO TaKUe JIEHCTBUS U COBEPILEHBI JIU
OHM  H3TOTOBUTENEM  (MCHOJHHUTENEM, MPOAABIOM,  YIOJIHOMOYEHHOM  OpraHuszaunued  win
YIIOJTHOMOYEHHBIM MHIMBUYaJIbHBIM IIPEANIPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YAOBIETBOPEHHEM HCKa, INPEIbSIBICHHOTO OOIIECTBEHHBIM OOBEANHECHUEM
notpeOuTeneil (MX accouManuei, COI30M), OpraHaMM MECTHOTO CaMOYIpaBICHUS B HHTEpecax
HEONPE/ICNIeHHOT0 Kpyra HOTpeOuTenei, Cya NPUHMMAET PEUIeHHE O BO3MELICHHH OOIIECTBEHHOMY
00bEIUHEHNIO TOTpeOuTeNne (MX accolaluy, COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MOHECEHHBIX TI0 JIeNly CYAEOHBIX M3JEpXKEK, a TaKkKe HHBIX BO3HMKIIMX 1O OOpamieHusi B CyAd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIMMBIX Pacxo/0B, B TOM YHCIIE€ PAcXOJOB Ha IMPOBEACHUE
HE3aBHCHUMOHM DOKCIEPTHU3bl B CiIydae BBIABICHUS B pe3yiabTaTe NPOBEICHUS TaKOW SKCHEPTH3HI
HapyIleHHs 00g3aTeNbHbIX TPeOOBaHUI K ToBapaM (paboTam, yciyram).

IIpesunent
Poccuiickoit @enepanuu
B.EJIBIIH
Mockaa, [Jom CoseToB Poccuu
7 dbeBpanst 1992 rona
N 2300-1
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